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Thursday 28th January 2016 
 
Mr T Harrison 
Request-310967-3ed92ff8@whatdotheyknow.com 
 
Dear Mr Harrison 
  
Request under Freedom of Information Act 2000 
 
Thank you for your request for information that has been processed under reference number 
FOI.16.034 
 

 
     For the purpose of this request 'agency nurse' refers to HCA 's 
     (band 2) and RN's (band 5+) combined. It excludes bank staff. 
      
     Please could you provide me with: 
      
     **For the period of 1st December 2015 - 31st December 2015** 
      
     1) The total number of shifts filled by agency nurses within the 
     Trust.  408 shifts 
      
     2) The above answer split into how many were HCA shifts and how 
     many were RN shifts. 408 RN shifts.  0 HCA shifts. 
      
     3) The total cost in pounds spent on agency nurses.  £166,152 
      
     4) The total number of 'breaches' for filling a shift with an 
     agency worker off framework and/or (please specify) not within the 
     price caps. 13 shifts off framework.  207 shifts off framework, but exceeding price cap. 
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     **For 1st December 2015 only** 
      
     5) The number of shifts filled by agency nurses. 13 shifts 
      
     6) The above answer split into how many were HCA shifts and how 
     many were RN shifts. 13 RN shifts.  0 HCA shifts. 
      
     7) The highest cost charged by an agency per hour for an RN. £42.50 
      
     8) The lowest cost charged by an agency per hour for an RN. £33.89 
      
     8) A list of the agencies who supplied the agency nurses. ID Medical, Nursing Personnel, Mayday  
      and Pulse. 
      
 
 
****************************************************************************************************** 
If you should have any further queries with regard to this matter please contact me at the 
above address.  Please remember to quote the reference number above in any future 
communication. 
 
Please note that the information provided is the property of Derby Teaching Hospitals NHS 
Foundation Trust and subject to Intellectual Property and Database Rights. Any commercial 
application or use of this information may be subject to the provisions of the Re-use of Public 
Sector Information Regulations 2005. This means that if you wish to re-use the information 
provided for commercial purposes for any reason you must ask us for permission to do so. 
Should we agree that you can use the information it will be subject to the issue of a licence 
which may or may not involve a fee. If you have any questions about this process please 
contact us at dhft.FOI@nhs.net. 
 
If you are unhappy with the service you have received in relation to this request and wish to 
make a complaint or request a review of our decision, you should write to: 
 
The Chief Executive 
Derby Teaching Hospitals NHS Foundation Trust 
The Royal Derby Hospital 
Uttoxeter Road 
Derby  
DE22 3NE 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a decision.  Generally, the Information Commissioner’s Office 
cannot make a decision unless you have exhausted the complaints procedure provided by 
this Trust.  The Information Commissioner can be contacted at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
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Yours sincerely 
 
 
 
Jane Haywood 
Freedom of Information Officer 
 
 

 
 
 
 
 
 
 


