Dear Jonny Halibut,

Re: - Request for Information — Adults’ Social Care Case Management IT
system COR/A8PK8S

Thank you for your request for information, which was received by
Manchester City Council on 04 April 2016 considered under the provisions of
the Freedom of Information Act 2000 (“the 2000 Act”).

In response to your request, | have summarised the information as follows

System’s name and suppliers name? Frameworki, Servelec Corelogic
e How much is the support and maintenance? £90,322
How much was your total spend on the application for the last year?
£213,310
When is the system due for renewal? April 2016
e Who in your Local Authority has ownership for this system? Children’s
and Families, Head of Business Delivery

Please note if you are not satisfied with this response you may ask for an
internal review. If you wish an internal review to be undertaken you should
contact the Democratic Services Legal Team, whose address is, PO Box 532,
Town Hall, Manchester, M60 2LA, email:
informationcompliance@manchester.gov.uk in the first instance. A copy of the
Council’s access to information complaints procedure can be downloaded
from

http://www.manchester.gov.uk/downloads/download/6095/access to informat
ion_complaints _and appeal procedure. If you do not have internet access
and require a paper copy, please let me know.

If you are not content with the outcome of the internal review process, you
have the right to apply directly to the Information Commissioner for a decision.

The Information Commissioner can be contacted at:

Information Commissioner's Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 01625 545700

Fax: 01625 524510
www.informationcommissioner.gov.uk

If you have any queries about this letter please contact me. Please remember
to quote the reference number above in any future communications.

Yours sincerely



Programme Management Office
Manchester City Council



