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Essex County Council 

 

PO Box 11, County Hall 

abc

Chelmsford 
Essex CM1 1LX 
 

 

Ms Clare Green 

Our Ref:     ECC-022714-12

xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx  Date:         

11 July 2012

 
Dear Ms Green 
 
Your Freedom of Information Request: 
 
I am pleased to enclose the following information in respect of your recent 
Freedom of Information request.  You requested: 
 

 

Could you please provide me with the team structures for all adult and 
children's social care teams along with the names and contact numbers for 
the team managers? 

 

 
In respect of the information you have requested, I can confirm that the 
information is held by us in relation to your request. 
 
I am pleased to be able to provide you with the information you are seeking in 
respect of Service Managers but not that of Team Managers (Please see 
attachments 1 & 2). Our policy is to release contact details of senior managers 
within our service or details of staff who are already named in public facing 
documents only. 
 
Your request for information has now been considered and I am not obliged to 
supply the information you have requested. Section 17 of the Freedom of 
Information Act 2000 requires Essex County Council, when refusing to provide 
such information (because the information is exempt) to provide you the 
applicant with a notice which: 
(a) states that fact, (b) specifies the exemption in question and (c) states (if that 
would not otherwise be apparent) why the exemption applies. 

 

Section 40 (2) (Personal Information) 
S40 (2) applies to third party personal data. This would not be released under the 
Freedom of Information Act 2000 unless there is a strong public interest. This is  
because any release would breach the Data Protection principles contained  
within the Data Protection Act (1998). Principle 1 states that personal information 
must be processed fairly and lawfully.  
 
Contd/….. 
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One of the main differences between the Freedom of Information Act (2000) and 
the Data Protection Act (1998) is that any information released under the  
Freedom of Information Act 2000 is released into the public domain, not just the 
individual requesting the information. As such, any release that identifies a living 
individual through releasing their personal data, even third party personal data is 
exempt. 
 
All members of the public have an intrinsic right to privacy, where their personal 
information is concerned and these rights are protected by virtue of the Human 
Rights Act and the Data Protection Act, and a public authority must not interfere 
with that right. Any release of the information subject to the exemption is likely to 
compromise those rights and therefore breach Principle One of the Data 
Protection Act namely: Personal data shall be processed fairly and lawfully.  
 
The exemption is class-based and as such, I am not required to apply either the 
public interest test or show the harm in disclosure. 
 
S38 Health and Safety 
Prejudice 
Section 38(1)(b) should the names and contact details of social work team 
managers – or indeed any social work staff be released into the world at large 
there is a danger to those individuals due to the nature of their work. We have 
had instances of staff members who have been moved to other areas of the 
County to work to escape members of the public who have issued threats of 
physical harm; this clearly prejudices our ability to work with other families by 
disrupting their social worker continuity. 
 
Public Interest Test 
The public interest in favour of disclosure would relate to:  
Customer Care  
The information requested would allow members of the public to make easy 
contact with the service area which would be in line with the Authority’s “putting 
the customer first agenda.” 
 
Concluding argument 
I am mindful that in applying both exemptions that Essex County Council have 
set up a very efficient Call Centre to enable the public to make easy contact with 
the right service and individual. Also in cases where there are threats of violence 
we are able to screen calls. It is therefore my decision that the protection of 
services and employees outweighs the public interest to know the information. 
 
In accordance wit the Act this letter acts as a refusal notice in respect of that part 
of your request. 
Contd/….. 
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You may reuse all or part of this information free of charge in any format or 
medium. You must reuse it accurately and not in a misleading context. 
 
Please contact me if you would like further advice or assistance about your 
request or your right to access information held by Essex County Council. 
 
If you are not satisfied with my response to your request, please let me know. If I 
am unable to resolve the issue immediately, I will explain our complaints 
procedure. If, after following our complaints procedure, you are still not satisfied, 
you are entitled to ask the Information Commissioner to review our decision. You 
can contact him at Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF, 
telephone 01625 545700. 
 
Yours sincerely 
 

 

Lauri Almond  

 

 

Information Governance Officer 
Schools, Children and Families 

 

 

Essex County Council 

 

 

Telephone: 08457 430430  

 

 

Email: 

