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FAO: Iyaaz Ahmed 
Sent via email only to:  xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 
  
28th February 2022 
  
Our Reference: FOI IRR0001654 
  
Dear Iyaaz Ahmed, 
  
Freedom of Information Act 2000 – Your Request 
 
Thank you for your email requesting information about City, University of London (“City”, 
“we”, “us” or “our”), which was received by us on 31st January 2022 (“your Request”). 
  
Your Request has been considered under the Freedom of Information Act 2000 (“the FOIA 
2000”). 
  
For ease of reference, your Request is reproduced below in bold followed by our 
response. 
  
Your request: 
  
Under the Freedom of Information act, I would like to know for the fol owing 
programs:  -  MSc Actuarial science -  MSc Quantitative Finance for the 2021/22, 
2020/21 and 2019/20 admission cycles: - the number of applications, - the number 
of offers made, - the number of acceptances, - the number of enrolments, - Number 
of international students. 
 
City’s Response: 
  
We can confirm that we do hold information that falls within the description of your 
Request.  
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Please note, however, that this information has been withheld by City on the following 
grounds: 
  
We consider the information requested about the admissions cycles for MSc Actuarial 
Science and MSc Quantitative Finance courses from academic years 2019/20 to 
2021/22 be exempt under Section 43(2) of the FOIA 2000 as it relates to the recruitment 
of students for specific postgraduate courses.  We consider that disclosure of this 
information would be likely to prejudice City’s commercial interests because it would 
provide City’s competitors - other University Business Schools - with valuable insight 
about City’s recruitment of postgraduate students, especially international students, to 
those courses, which a competitor might exploit to their commercial advantage to the 
detriment of City’s future revenue and income. 
 
Section 43(2) is subject to the public interest test as follows: 
  
The arguments for disclosure are: 
  
There is a public interest in detailed information about the admissions cycles for all 
higher education institutions. City has legal obligation to provide detailed information to 
HESA and HESA in turn freely publishes information on its website at www.hesa.ac.uk/. 
Indeed, City has disclosed statistical data about the admission cycles in response to 
Freedom of Information requests and wil  continue to do so whenever it is possible. 
 
The arguments against disclosure are: 
  
Universities operate in an increasingly competitive marketplace for the recruitment of 
students to its courses. This is particularly the case for recruitment of postgraduate 
students and especially for the recruitment of international students. Your Request 
covers the three most recent admissions cycles and seeks information on the number of 
applications, the number of offers made, the number of acceptances and the number of 
enrolments, as well as the number of international students.  Al  universities are seeking 
to attract postgraduate and international students and the disclosure of numbers of 
international students in each stage of the admissions process for these two specific 
courses over the latest admissions cycles could provide other University Business 
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Schools with valuable data such as conversion rates, trends and City’s market share for 
these specific courses. The information disclosed may also be extrapolated to provide 
an indication of City’s success or otherwise in the recruitment of students to its 
postgraduate courses. 
 
It should also be borne in mind that, wherever a prejudice to a public authority's 
commercial interests is likely, there is, inherently, a clear public interest in avoiding that 
prejudice from materialising. 
 
Outcome of public interest test 
  
In conclusion City considers that there is a balance to be maintained to ensure City is 
able to recruit students to its postgraduate courses in a competitive global market 
without revealing details of a key area of City’s commercial strategy. To disclose this 
information in response to your Request would be likely to prejudice City’s competitive 
edge by enabling competitors to undermine City’s position, which could in time result in 
City being less effective in recruitment of postgraduate students to the detriment of City’s 
reputation and standing within the higher education sector. 
 
For these reasons, City believes Section 43(2) applies and the reasons against 
disclosure outweigh the public interest in releasing this information at this point in time. 
  
Complaints 

  

Please note that City has a formal complaints and internal review process.   
  
If you are dissatisfied with the manner in which your Request has been managed, please 
contact us in writing, describing your Request, explaining your grounds for dissatisfaction 
and including an address for correspondence to: 
  

Information Assurance Team Leader 
City, University of London 
Northampton Square 
London EC1V 0HB 
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By Telephone:    0207 040 4000 
By Email:             xxx@xxxx.xx.xx 

  
Please note that any complaint and/or request for an internal review should be received 
by City within 40 working days of the date of this letter; City is not obliged to consider any 
complaint or request for an internal review that is received outside of this period. 
  
If, after contacting City, you are stil  dissatisfied with the outcome, you have a right of 
appeal to the Information Commissioner’s Office (ICO): 
  

By Post: 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 

  

By Telephone:    01625 545700 
Website:              www.ico.org.uk 

 
 

Information Assurance Team 

City, University of London 

Northampton Square 

London EC1V 0HB 

T: +44 (0)20 7040 3137 

www.city.ac.uk 
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