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Dear P. Enquirer

Freedom of Information Act 2000 — Response to request

We are writing in respect of your recent application for the release of information held by the
Authority.

A request for information will only be deemed valid where such a request states the name of
the applicant and an address for correspondence pursuant to s8(1)(b) of the Freedom of
Information Act 2000.

If you would like your request to be responded to in full, please provide these details. When

you respond with these details, we will treat your enquiry as opened from such a date as we
receive this response from you in writing. The 20 day time limit will run from the date that we
have received this information from you.

Any future correspondence you may have with HFRS in relation to this matter should be sent
to the Information Governance and Audit Co-ordinator at the above address.

If for whatever reason you are unhappy with our response to your application you are entitled
to pursue any dissatisfaction through Hampshire Fire and Rescue Service Complaints Team.
The Complaints Team can be contacted by writing to Hampshire Fire and Rescue Service,
Headquarters, Leigh Road, Eastleigh, Hampshire, SO50 9SJ.

Should you still remain dissatisfied you can appeal against the decision by contacting the
Information Commissioner, Wycliffe House, Water Lane, Wilmslow SK9 5AF.

Yours sincerely

Hampshire Fire and Rescue Service Information Governance & Audit Co-ordinator
Data Protection, Freedom of Information & Environmental Information Regulations
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