
Referrals Received

Column1 01 Jan - 31 Dec 2015 01 Jan - 31 Dec 2016 01 Jan - 31 Dec 2017 01 Jan - 31 Dec 2018 01 Jan- 01 Nov 2019

Referrals 3894 3797 3939 3953 3658

Referrals Completed
01 Jan - 31 Dec 2015 01 Jan - 31 Dec 2016 01 Jan - 31 Dec 2017 01 Jan - 31 Dec 2018 01 Jan- 01 Nov 2019

3894 3830 3957 3945 3684

Local Investigation 2428 2413 2695 2528 2265

Independent Investigation 714 844 767 769 530

Invalid 0 0 40 40 36

Managed Investigation 97 43 12 7 19

Return to Force 619 498 417 556 799

Supervised Investigation 36 32 26 45 35

Direct Complaints Received

Column1 01 Jan - 31 Dec 2015 01 Jan - 31 Dec 2016 01 Jan - 31 Dec 2017 01 Jan - 31 Dec 2018 01 Jan - 31 May 2019

Direct Complaints 5735 5102 5352 4150 1491

Direct Complaints Completed

Column1 01 Jan - 31 Dec 2015 01 Jan - 31 Dec 2016 01 Jan - 31 Dec 2017 01 Jan - 31 Dec 2018 01 Jan - 31 May 2019

Direct Complaints 5682 5121 5318 4352 1520

Total Completed
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