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21 September 2017 

Dear Mr George 
 
I am writing regarding your request for information, received on 23 August 2017. In 
that request, you asked us for traffic throughput data for the M25 whilst under 
variable speed limit control. 
 
We have estimated that the cost of compiling your request will exceed £450. Section 
12 of the Act does not oblige us to comply with requests if they exceed this limit.  
 
We understand you are attempting to establish how the change of speed limit affects 
the number of vehicles. Our traffic count system detects slow moving traffic; this 
triggers the speed limit signals and sets accordingly. The greater the quantity of 
vehicles, resulting in a reduction in speed due to traffic, the lower the speed limit is in 
order to help regulate traffic flow. 
 
We are able to provide raw data on traffic flow but we need you to use the link below 
to select an area. You will need to reduce your timescale to a week and it would be 
helpful if could choose a set of dates and year e.g. 1 – 7 April 2016.  
 
http://webtris.highwaysengland.co.uk/  
 
Please note that if we cannot agree a revised request by 12 October I will have to 
refuse your request in reliance on the section 12 exemption.  
 
If you wish to discuss any of the above, please contact me. Please remember to 
quote reference number 18501211 in any future communications. 
 
Yours sincerely 
 
 

K Jackson 
 
K. Jackson 
Team Executive – OD SE Business Management Team 
OPSSECorrespondenceTeam@highwaysengland.co.uk 
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