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27 February 2012 
 
 
Dear K Macinnes, 
 
RE: Your Information Request 
 
Thank you for your request for information, which we received on 22nd February 2012. You 
requested the following information under the Freedom of Information Act (2000): 
 
Please could you provide a brief summary, or document relating to the commissioning 
of the Croydon IAPT service (2011/2012). Please could you include the services 
bidding for the contract and the basic appraisal of their bid? 
 
The Trust does not hold the information requested.  For information relating to the 
commissioning of the Croydon IAPT Service (2011/2012), we would advise you approach 
NHS Croydon.  Their contact details are as follows: 
 
Mental Health Croydon Borough Team 
NHS South West London   
Leon House 
233 High Street 
Croydon  
CRO 9XT 
 
Telephone number: 020 8274 6274 
 
The information supplied to you continues to be protected by the Copyright, Designs and 
Patents Act 1988. You are free to use it for your own purposes, including any non-commercial 
research you are doing and for the purposes of news reporting. Any other reuse, for example 
commercial publication, would require the permission of the Trust. This may be done by 
writing to the Information Governance Office at the above address.  
 
If you have any queries about this letter or if you are unhappy with the service you have 
received in relation to your request and wish to make a complaint or request a review of our 
decision, please do not hesitate to contact the Information Governance Office via 
foi@slam.nhs.uk. 
 



If you are not content with the outcome of your complaint, you may apply to the Information 
Commissioner for a decision. Generally, the ICO cannot make a decision unless you have 
exhausted the complaints procedure provided by South London and Maudsley NHS 
Foundation Trust. The Information Commissioner can be contacted at:  
 
 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF 
 
 

Yours sincerely, 

 
 

 
 
 
Toyin Kazeem 
Information Governance Assurance Officer 
 


