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From:
Sent: 04 May 2017 13:14
To: FOI BSO
Subject: Freedom of Information request - Tender Number 453942 Non-Emergency Ambulance 

Transport Services

Follow Up Flag: Follow up
Flag Status: Completed

Dear Business Services Organisation (Northern Ireland), 
 
Re: Tender Number 453942 Non‐Emergency Ambulance Transport Services 
 
Please provide the following information: 
 
1. A list of the bidders for the above tender, whether successful or unsuccessful  
 
2. The most detailed breakdown possible of the marks achieved by each bidder  
 
3. An explanation of how those marks were awarded. (How the costs that were bid for the various journeys were 
combined to achieve a total cost, which was then scored.) 
 
4. A copy of each bid submitted (I acknowledge prices will be redacted) 
 
5. The assessment results from the examinations of the sample vehicle provided by each bidder. (I note the HSC BSO 
directive within the ITT “Any vehicle deemed not to meet the specification will have their tender bid deselected from 
the process.") 
 
6. Any assessment results of any potential conflicts of interest flagged by the providers and how such conflicts will be 
resolved ‐ for example, if the directors of a selected provider are current NIAS employees working on patient transfers 
and consequently have the ability to possibly influence the allocation of shifts in favour of their company. 
 
Yours faithfully, 
 

 
 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
 
Please use this email address for all replies to this request: 
request‐404762‐xxxxxxxx@xxxxxxxxxxxxxx.xxx  
 
Is xxx.xxx@xxxxx.xxt  the wrong address for Freedom of Information requests to Business Services Organisation 
(Northern Ireland)? If so, please contact us using this form: 
https://www.whatdotheyknow.com/change_request/new?body=business_services_organisation_northern_ireland 
 
Disclaimer: This message and any reply that you make will be published on the internet. Our privacy and copyright 
policies: 
https://www.whatdotheyknow.com/help/officers 
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For more detailed guidance on safely disclosing information, read the latest advice from the ICO: 
https://www.whatdotheyknow.com/help/ico‐guidance‐for‐authorities 
 
If you find this service useful as an FOI officer, please ask your web manager to link to us from your organisation's FOI 
page. 
 
 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
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From: FOI BSO
Sent: 23 June 2017 16:51
To:
Subject: FOI 694 
Attachments: FOI 694 Signed response.pdf; FOI694 Appendix A.pdf; FOI694 Appendix B.pdf; FOI694 

Appendix C British Red Cross Redacted Part 1.pdf; FOI694 Appendix C British Red 
Cross Redacted Part 2.pdf; FOI694 Appendix C Costal Core Redacted.pdf; FOI694 
Appendix C Etherson Travel Redacted.pdf; FOI694 Appendix C Green Light Transfers 
Redacted Part 1.pdf; FOI694 Appendix C Green Light Transfers Redacted Part 2.pdf; 
FOI694 Appendix C J&K Coaches Redacted Part 1.pdf; FOI694 Appendix C J&K 
Coaches Redacted Part 2.pdf; FOI694 Appendix C Patient Discharge Services 
Redacted.pdf; FOI694 Appendix C Proparamedics Redacted Part 1.pdf; FOI694 
Appendix C Proparamedics Redacted Part 2.pdf; FOI694 Appendix D.pdf

Dear   
 
Please find attached relevant response documents to your recent FOI request. 
 
Regards 
 
BSO Corporate Services 











APPENDIX A . The Most detailed breakdown possible of the marks achieved by each bidder

Criteria for Participation/Selection Criteria ALL LOTS

Coastal J&K Proparamedics British Red Cross Green Light 

Transfers

Etherson Patient Discharge

Criterion 11.1. Compliance with Regulation 57 (1) and 57 (2) Pass Pass Pass Pass Pass Pass Pass
Criterion 11.3. Compliance with Regulation 57 (3) Pass Pass Pass Pass Pass Pass Pass
Criterion 11.5. Compliance with Regulation 57 (4) Pass Pass Pass Pass Pass Pass Pass
Criterion 11.7. Compliance with Regulation 57 (8) Pass Pass Pass Pass Pass Pass Pass
Criterion 12.1 Banker’s details Pass Pass Pass Pass Pass Pass Pass

Criterion 12.2. Account Information Pass Pass Pass Pass Pass Pass Pass
Criterion 13.1. Principal Goods and Services Pass Pass Pass Pass Pass Pass Pass

Award Criteria Quality ALL LOTS
Ref (from 

specification):
Award Criteria 5.1 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 5.2 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 5.3 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 5.4 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 5.5 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 5.6 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 5.9 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 6.1 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 7.1 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 8.1 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 8.2 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 8.3 Pass Pass Pass Pass Pass FAIL FAIL

Award Criteria 9.1 Pass Pass Pass Pass Pass Pass FAIL

Award Criteria 10.1 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 11.2 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 11.3 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 11.4 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 11.5 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 11.6 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 11.7 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 11.8 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 11.9 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 11.10 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 11.11 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 11.13 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 11.15 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 12.1 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 12.2 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 12.3 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 12.4 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 12.5 Pass Pass Pass Pass Pass Pass Pass



Award Criteria 13.1 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 13.2 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 14.1 & 14.2 
Pass Pass Pass Pass Pass Pass Pass

Award Criteria 15.1 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 15.2 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 15.3 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 15.4 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 15.5 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 15.6 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 15.7 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 15.8 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 15.9 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 15.10 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 15.11 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 15.12 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 16.1 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 16.2 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 17.1 Pass Pass Pass Pass Pass FAIL Pass

Award Criteria 17.2 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 17.3 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 17.4 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 17.5 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 17.6 Pass Pass Pass Pass Pass Pass FAIL

Award Criteria 17.7 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 17.8 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 17.9 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 17.10 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 17.11 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 17.12 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 17.13 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 17.15 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 17.16 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 17.17 Pass Pass Pass Pass Pass Pass FAIL

Award Criteria 17.18 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 17.19 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 17.20 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 18.1 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 18.2 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 18.3 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 19.2 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 19.3 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 20.1 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 20.2 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 21.1 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 21.2 Pass Pass Pass Pass Pass Pass Pass



Award Criteria 21.3 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 22.1 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 22.3 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 22.4 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 22.5 Pass Pass Pass Pass Pass Pass FAIL

Award Criteria 22.6 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 22.7 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 23.1 Pass Pass Pass Pass Pass Pass Pass

Award Criteria 23.2 Pass Pass Pass Pass Pass Pass Pass

Award Criteria Cost INDIVIDUAL LOTS

Award Criteria Cost LOT 1 SHIFT 100 96.63 75.32 67.51 70.63 N/A N/A

Award Criteria Cost LOT 1 JOURNEY 100 69.44 51.46 68.45 56.18 N/A N/A

Award Criteria Cost LOT 2 SHIFT 85.79 100 77.95 67.31 73.09 N/A N/A

Award Criteria Cost LOT 2 JOURNEY 100 88.89 84.66 63.91 71.91 N/A N/A

Award Criteria Cost LOT 3 SHIFT 85.79 100 77.95 56.68 73.09 N/A N/A

Award Criteria Cost LOT 3 JOURNEY 100 88.89 84.66 43.84 71.91 N/A N/A



APPENDIX B 
 
An explanation of how those marks were awarded. (How the costs that were bid for the various 
journeys were combined to achieve a total cost, which was then scored).  
 

As detailed in the SS20b Tender Evaluation Methodology and Marking Scheme: 

Each lot will be assessed and scored individually. Within each SS19a there are a range of costs 

sought for Shifts and a range of costs sought for Journeys based on groups of mileage travelled.  

The costs bid for the various 8 hour Shifts (outlined below) will be combined to achieve a total cost.  

Vehicle and 2 person crew for: up to 150 miles 

     Between 151 and 200 miles 

     Between 201 and 250 miles 

     Between 251 and 300 miles 

The costs bid for the various journeys (outlined below) will be combined to achieve a total cost.  

Vehicle and 2 person crew for: up to 25 miles 

     Between 26 and 50 miles 

     Between 51 and 75 miles 

     Between 76 and 100 miles  

The total cost for shift and journey will each be allocated a percentage score, calculated to two 

decimal points. The model below will award 100% to both the lowest total cost bid for shift and the 

lowest cost bid for journey. A pro-rata decreasing score for all other tender submission within the 

shift and journey cost models will be given to all other tender submissions.  

This process will be carried out for all three Lots and will be utilised for any mini-competition carried 

out during the framework duration.  

No conflict of interest flagged by the providers.  
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