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Department for Work and Pensions (DWP) 
Central Freedom of Information Team 
 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx 
 
Our reference: VTR IR 383 
 
14 August 2014 
 
 
Dear Mr Rymer, 

 

Thank you for your Freedom of Information (FOI) review request, which we 
received on 3 August 2014, in which you stated that you have not received all 
the information you asked for.  
 
I am of a senior grade to the person who dealt with your request previously, 
and can confirm that I have carried out an internal review. I am now in a 
position to respond to you. 
 
In your original FOI (3260) asked: 
 

Dear Department for Work and Pensions, on the 5/7/2014 i got as 
letter from a4e preston , The letter was from a so called work 
programme adviser called David Bragg saying that i must take part 
in a Employment Planning Review on tuesday 22 july 2014 @ 11 00 so 
a4e preston can not even get my address correct on the envelope 
that i still have, it says Mr R.Rymer Flat 3 my street southport 
merseyside my post code.no house number. could you please provide 
me with the following information you are the data controller for 
a4e preston what steps do you take to make sure that a4e preston 
send out letters to the correct full address of people who are on 
the work programme. 
 
I made a complaint about my work programme adviser John Kennedy in 
southport that is why they (a4e) have moved me to preston do you 
think the mistake with my address was on purpose? If i was to go to 
a4e preston do you think i would be victimised for making a 
complaint against a4e, just like i was in southport? 

 
As explained in our previous reply (FOI 3260) the Freedom of Information Act 
only applies to information held by the Department on the date of the request. 
It does not require us to answer specific questions posed by the requestor, to 
enter into a debate about a particular topic or provide an opinion. Therefore 
we are unable to answer questions about hypothetical questions, or provide 
opinions about specific situations. 
 
 



Where an individual asks a question, rather than request recorded 
information, we do our utmost to provide the recorded information that best 
answers the question.   
 
In our original reply we provided you with links to the guidance issued to Work 
Programme providers, which covers our expectations of providers when they 
are dealing with participants’ information.  This guidance outlined provider’s 
responsibilities as required by the Data Protection Act.  This includes storing 
information securely to ensure information and not subject to unauthorised or 
unlawful processing, against accidental loss, destruction, damage, alteration 
or disclosure and theft.  
 
I have provided the links again below for ease of reference: 
 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/
264168/wp-pg-chapter-4.pdf 
 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/
260426/pg-chapter-8.pdf 
 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/
260423/pg-chapter-6.pdf 
 
I am content that your original request was dealt with in accordance with DWP 
guidelines for Freedom of Information requests. 
 
I hope this is helpful but if you have any queries about this letter please 
contact me quoting the reference number above.   
 
Yours sincerely 
 
 
DWP Central FoI Team 
 
 

 

Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx or by writing to: DWP, Central FoI Team,  
Caxton House, Tothill Street, SW1H 9NA. Any review request should be submitted within two 
months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the 
Information Commissioner’s Office for a decision. Generally the Commissioner cannot make a 
decision unless you have exhausted our own complaints procedure. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.org.uk/Global/contact_us  or telephone 0303 123 1113 or 01625 545745 




    

  

  
