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MODULE REF

MODULE TITLE

(Pre) Part 1 

 

Introduction to the Work Coach and Case Manager Learning Journey video

UC116 Part 1

UC NET WC LJ Introductions Part 1

Part 1 - 9 Days

UC101

Introduction

UC102

Using Intranet Support

UC103

Using the Service

UC104

Eligibility and Awards

UC105

Labour Market Regimes 

UC37

Assisted Digital

UC09WS

Initial Evidence Interview

UC112

Failure to attend initial appointment

UC20

Advances

UC30GEN

Backdating a Claim

UC106

Felix – Petra practice 

UC03 Topic 01

Introduction to Coaching Skills -  Effective Coaching Skills

UC03 Topic 02

Introduction to Coaching Skills -  Five Challenges to Work

UC03 Topic 03

Introduction to Coaching Skills - Techniques for effective coaching 

conversations

UC03 Topic 04

Introduction to Coaching Skills -  Solution Focused Approach 

UC55 Part 1

Complex Needs Part 1

Part 1 Total

Part 1 Consolidation

Part 2: 9 days



[bookmark: 2]UC93

Money Guidance and Debt Advice

OLT3021

Know Your Labour Market

OLT2998

Provision and Support on the DPT 

UC03 Topic 05

Introduction to Coaching Skills -  Effective Work Search 

OLT2681

Creating Effective CVs

UC83 Part 3

Debrief Part 3: Creating Effective CVs, Know your Labour Market and the 

District Provision Tool

UC03 Topic 06

Introduction to Coaching Skills - The Meeting Structure 

UC03 Topic 07

Introduction to Coaching Skills -  Giving Feedback & Managing Setbacks

UC03 Topic 08

Introduction to Coaching Skills - 

Skills Practice

UC13aWC

The Commitment 

UC13bWC

Commitment Skills Practice

UC13cWC

Commitment: Setting Individual Requirements

Part 2 Total

Part 2 Consolidation

Part 3: 5.5 days

UC116 Part 3

UC NET WC LJ Introductions Part 3

UC94

Alternative Payment Arrangements

UC14GEN

Housing 

UC07GEN

Capital

UC15GEN

Earnings

UC34GEN

Carers

UC32GEN

Children

UC33GEN

Childcare Costs

UC83 Part 4

Debrief Part 4: Carers and Childcare Costs

UC17GEN

Benefit Cap
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Switching off Requirements (Easements) 

UC108

Health & Work Conversation Techniques

Part 3 Total

Part 3 Consolidation

Part 4: 5 days

UC116 Part 4

UC NET WC LJ Introductions Part 4

UC55 Part 2

Complex Needs Part 2

UC18GEN

Health

UC83 Part 5

Debrief Part 5: Health and Complex Needs

UC02

Introduction to Decision Making

UC109GEN

Sanctions Overview  

UC25WC

Sanctions and Failure to Attend (Work Coach)

UC22

Recoverable Hardship Payment

UC16WC

Self employment

Part 4 Consolidation

Part 5: 3 days

UC116 Part 5

UC NET WC LJ Introductions Part 5

UC19WS Part 

HRT

1

UC83 Part 2

Debrief Part 2: HRT, Assisted Digital

UC23

New Style Benefits

UC83 Part 6

Debrief Part 6: New Style JSA

UC78

Youth Obligation Support Programme

UC41GEN

Students

UC39

LMR Overrides

UC24GEN

Claim Closures and Re-claim

UC60

Overview of Legacy and Other Benefits for New Entrants
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Debrief Part 7: Tailoring the Commitment




    

  

  
