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Dear Ms Esslemont
Freedom of Information Request reference: 56231
Thank you for your e-mail of 31st October 2019, in which you asked for the following:
Please provide the number of completed MS1 forms received between 1st June and 31st
September 2019, separated by month and referrer ‘type’ (for example, Home Office,
police, NGO etc).
Please also provide the number of NRM referrals in this same period, also outlined
according to First Responder ‘type’ and month.
Please note:
Where paper records are held, do not reject this request on the basis of cost. Instead,
please outline the electronic records available and caveat the data source, as in previous
requests.
Your request has been handled as a request for information under the Freedom of
Information Act 2000.
I can confirm that the Home Office holds the information that you have requested and is in
the attached spreadsheet.
Disclaimer
Every effort is made to ensure that the figures presented in this FOI are accurate and
complete. However, it should be noted that human error may be responsible for minor
variances in the data. Care is taken to ensure data collection processes and their
inevitable limitations are taken into account.
If you are dissatisfied with this response you may request an independent internal review
of our handling of your request by submitting a complaint within two months to
foirequests@homeoffice.gsi.gov.uk, quoting reference 56231. If you ask for an internal
review, it would be helpful if you could say why you are dissatisfied with the response.

As part of any internal review the Department's handling of your information request would
be reassessed by staff who were not involved in providing you with this response. If you
were to remain dissatisfied after an internal review, you would have a right of complaint to
the Information Commissioner as established by section 50 of the FOIA.
Yours sincerely

Single Competent Authority

