Human Resources
9th Floor, the Cube
199 Wharfside Street
Birmingham B1 1BN
Telephone: 0300 470 3000
www.highwaysengland.co.uk/

9th October 2019
Dear Sylvia,
I am writing to confirm that we have now completed our search for the information, which you
requested on 12th September 2019.
A copy of the information is below. Please note that due to the small numbers of roles in the
some of the areas, we have grouped the areas to ensure that staff members are not easily
identifiable.
I can confirm that there’s no role title that comes under the ‘Trainee Inspection Drivers’ on our
reports. However, we do have role titles that includes the word ‘Inspectors’ in their job titles in
our Asset Delivery teams 1-14 from 01/04/2017 to present. Please see below list:

Area
Number
1+2
7+10
13+14

Number of
Employees that has
the role title
‘Inspectors’
16
14
5

I can confirm the above employees are all on substantive contracts. We currently do not have
any employees on the above role as on fixed term contract. The above employees haven’t came
through by any agencies. We did not use any agency staff for the above roles from 01/04/2017
till present.
If you are unhappy with the way we have handled your request you may ask for an internal
review within 2 months of the date of this response for Freedom of Information requests and
within 40 days for Environmental Information Regulations requests.
Our internal review process is available at:
https://www.gov.uk/government/organisations/highways-england/about/complaints-procedure
If you require a print copy, please phone the Information Line on 0300 123 5000; or e-mail
info@highwaysengland.co.uk. You should contact me if you wish to complain.
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If you are not content with the outcome of the internal review, you have the right to apply
directly to the Information Commissioner for a decision. The Information Commissioner can be
contacted at:
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
If you have any queries about this letter, please contact me. Please remember to quote reference
number 100324 in any future communications.

Yours sincerely,

Reena Begum
HR Advisor
Highways England One HR Team
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