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Introduction

Welcome to RSA. Thank you for choosing us as your insurer. 

8NTQ/NKHBXHMBKTCHMFSGD2BGDCTKD$MCNQRDLDMSR"K@TRDR@MC"DQSHäB@SDRHR
evidence of a legal contract and the document should be kept in a safe place.

We are happy to provide duplicates if you mislay any part of your Policy 
documentation.

Please read the Policy and Schedule carefully and if they do not meet your needs 
return them to us or your insurance intermediary.

2 | Commercial Combined Policy
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Your Policy

3GHR/NKHBXHR@BNMSQ@BSADSVDDMXNT@KRNQDEDQQDCSN@RSGD/NKHBXGNKCDQNQXNTQ@MCTR@KRNQDEDQQDCSN
@RSGD"NLO@MXVDNTQNQ12 

3GHR/NKHBX@MC@MX2BGDCTKD$MCNQRDLDMSR"K@TRDR@MC"DQSHäB@SDRRGNTKCADQD@C@RHESGDX@QDNMD
document.

RSA’s acceptance of this risk is based on the information presented to RSA being a fair presentation of the 
/NKHBXGNKCDQ�RATRHMDRRHMBKTCHMF@MXTMTRT@KNQRODBH@KBHQBTLRS@MBDRVGHBGHMBQD@RDSGDQHRJ@MC@MX
O@QSHBTK@QBNMBDQMRVGHBGG@UDKDCSGD/NKHBXGNKCDQSNRDDJHMRTQ@MBD

 MXQDEDQDMBDSNSGDRHMFTK@QVHKKHMBKTCDSGDOKTQ@KNQUHBDUDQR@

 MXQDEDQDMBDSN@MXRS@STSDNQRS@STSNQXHMRSQTLDMSVHKKHMBKTCD@MXLNCHäB@SHNMRNQQDDM@BSLDMS
thereto.

Any heading in this Policy is for ease of reference only and does not affect its interpretation.

12 VHKKOQNUHCDSGDHMRTQ@MBDCDRBQHADCHMSGHRONKHBXRTAIDBSSNSGDSDQLRRDSNTSGDQDHMENQSGD/DQHNC
NE(MRTQ@MBDRGNVMHMSGD2BGDCTKD@MC@MXRTARDPTDMSODQHNCENQVGHBGSGD/NKHBXGNKCDQRG@KKO@X@MC
RSA shall agree to accept the premium.

This Policy may be cancelled:

A     bXTRFHUHMF C@XR�MNSHBDHMVQHSHMFSNXNT@SXNTQK@RSJMNVM@CCQDRR

!

AXXNTFHUHMFC@XR�MNSHBDHMVQHSHMFSNTR@SSGD@CCQDRRRGNVMHMSGD2BGDCTKD

8NTVHKKADDMSHSKDCSN@OQNONQSHNM@SDQDSTQMNEOQDLHTLTMKDRR@BK@HLG@RADDML@CDHMSGDBTQQDMS

Period of Insurance

For and on behalf of RSA Insurance Ireland DAC.

Commercial Combined Policy | 3
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"K@HL-NSHëB@SHNM

Conditions that apply to this policy in the event of a claim are set out in the General Conditions/Claims 
"NMCHSHNMRO@FDRNESGHRONKHBX(SHRHLONQS@MSSG@SXNTBNLOKXVHSG@KKONKHBXBNMCHSHNMR@MCXNTRGNTKC
E@LHKH@QHRDXNTQRDKEVHSGSGDHQQDPTHQDLDMSR

#HQDBSHNMRENQBK@HLMNSHäB@SHNM@QDHMBKTCDCHMSGD&DMDQ@K"NMCHSHNMR"K@HLR"NMCHSHNMR/KD@RD
QDLDLADQSG@SDUDMSRSG@SL@XFHUDQHRDSN@BK@HLTMCDQSGHRHMRTQ@MBDLTRSADMNSHäDC@RRNNM@R
QD@RNM@AKXONRRHAKD@KSGNTFGSGDQD@QDRNLDRHST@SHNMRVGDQDHLLDCH@SDMNSHäB@SHNMHRQDPTHQDC

3GD"K@HLR"NMCHSHNMRQDPTHQDXNTSNOQNUHCDTRVHSG@MXQD@RNM@AKD@RRHRS@MBD@MCDUHCDMBDSG@SVD
L@XQDPTHQDBNMBDQMHMFSGDB@TRD@MCU@KTDNE@MXBK@HL(CD@KKX@RO@QSNEXNTQHMHSH@KBK@HLMNSHäB@SHNM
you should provide:

• 

Your name, address, and your home and mobile telephone numbers

• 

Personal details necessary to confirm your identity

• 

Policy number

• 

The date of the incident

• 

3GDB@TRDNESGDHMITQXNQC@L@FD

• 

#DS@HKRNESGDHMITQXNQC@L@FDSNFDSGDQVHSGBK@HLU@KTDHEJMNVM

3GHRHMENQL@SHNMVHKKDM@AKDTRSNL@JD@MHMHSH@KDU@KT@SHNMNMONKHBXKH@AHKHSX@MCBK@HLU@KTD6DL@X
GNVDUDQQDPTDRS@CCHSHNM@KHMENQL@SHNMCDODMCHMFTONMBHQBTLRS@MBDR@MCU@KTDVGHBGL@XHMBKTCD
SGDENKKNVHMF

• 

Original purchase receipts, invoices, instruction booklets or photographs

• 

Purchase dates and location of lost or damaged property

2NLDSHLDRVDNQRNLDNMD@BSHMFNMNTQADG@KEL@XVHRGSNLDDSVHSGXNTSNCHRBTRRSGD
circumstances of the claim, or to undertake further investigations.

4 | Commercial Combined Policy
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Liability Insurance

The Policyholder shall give all such assistance as the Company 
may reasonably require

General Conditions/Claims Conditions

5  Adjustment

(E@MXO@QSNESGD/QDLHTLNQ1DMDV@K/QDLHTLHRA@RDCNM

1 

Insurance Act 2015 

estimates provided by the Policyholder the Policyholder shall 
keep an accurate record containing all relevant particulars and 

In respect of any

RG@KK@KKNVSGD"NLO@MXSNHMRODBSRTBGQDBNQC

A CTSXNECHRBKNRTQD

3GD/NKHBXGNKCDQRG@KKVHSGHMNMDLNMSG@ESDQSGDDWOHQXNED@BG

! DEEDBSNEV@QQ@MSHDR

Period of Insurance provide such information as the Company 
may require 

" DEEDBSNE@BSRNEEQ@TC

3GD/QDLHTLNQ1DMDV@K/QDLHTLRG@KKSGDMAD@CITRSDC@MC

the rights and obligations applying to the Policyholder and the 

SGDCHEEDQDMBDO@HCAXNQ@KKNVDCSNSGD/NKHBXGNKCDQ

"NLO@MXRG@KKADHMSDQOQDSDCHM@BBNQC@MBDVHSGSGDOQNUHRHNMR
of the Insurance Act 2015

6  Contribution

.SGDQSG@MHMQDRODBSNE$WSDMRHNMSN2DBSHNMHE@SSGDSHLD

2  Observance

NE@MXBK@HLSGDQDHRNQATSENQSGDDWHRSDMBDNESGHR/NKHBXSGDQD

(SHR@QDPTHQDLDMSNESGD"NLO@MXSG@SSGDENKKNVHMFBNMCHSHNMR

VNTKCAD@MXNSGDQHMRTQ@MBDBNUDQHMFSGDR@LDKDF@KKH@AHKHSX

@OOKXSN@KKRDBSHNMRNESGD/NKHBXDWBDOSRNE@Q@RHRMDBDRR@QXSN

SGDHMCDLMHSXVHKKMNS@OOKXDWBDOSHMQDRODBSNE@MX@LNTMS

BNLOKXVHSGSGDQDPTHQDLDMSRNE@MXKDFHRK@SHNMDM@BSDCHM&QD@S

ADXNMCSG@SVGHBGVNTKCG@UDADDMO@X@AKDTMCDQRTBGNSGDQ

Britain Northern Ireland the Channel Islands or the Isle of Man 

insurance had this Policy not been effected

relating to compulsory insurance of legal liability to Employees

Where a claim includes the defence of criminal proceedings 

%@HKTQDSNBNLOKXVHSG"NMCHSHNMR3 and 4VHKKQDRTKSHM@BK@HL

AQNTFGSNQHM@M@OOD@K@F@HMRSBNMUHBSHNMSGD"NLO@MXVHKK

ADHMFQDIDBSDCNQRDSSKDLDMSQDCTBDCTMKDRRSGD"NLO@MX

MNSO@XSGDBNRSR@MCDWODMRDRVGDQDBNUDQHROQNUHCDCAX@MX

BNMRHCDQRRTBGMNMBNLOKH@MBDSNADHLL@SDQH@KSNSGDKNRR

NSGDQHMRTQ@MBDNQVGDQDATSENQSGDDWHRSDMBDNESGHRONKHBX
BNUDQVNTKCG@UDADDMOQNUHCDCAXRTBGHMRTQ@MBD

3  Reasonable Precautions

7  Law Applicable

3GD/NKHBXGNKCDQ@SGHRNVMDWODMRDRG@KK

4MCDQSGDK@VRNESGD4MHSDC*HMFCNL$MFK@MC2BNSK@MC6@KDR

A S@JDQD@RNM@AKDOQDB@TSHNMRSNOQDUDMS@MXBHQBTLRS@MBDR

@MC-NQSGDQM(QDK@MCANSGO@QSHDRL@XBGNNRDSGDK@VVGHBG

NQSNBD@RD@MX@BSHUHSXVGHBGL@XFHUDQHRDSNKH@AHKHSXTMCDQ

@OOKHDRSNSGHRBNMSQ@BSSNSGDDWSDMSODQLHSSDCAXSGNRDK@VR

SGHR/NKHBX@MCSNL@HMS@HM@KKATHKCHMFRETQMHRGHMFRV@XR
VNQJRL@BGHMDQXOK@MS@MCUDGHBKDRHM@RNTMCBNMCHSHNM

4MKDRRSGDO@QSHDR@FQDDNSGDQVHRDHMVQHSHMFSGD"NLO@MX
G@R@FQDDCVHSGSGD/NKHBXGNKCDQSG@SSGDK@VVGHBG@OOKHDRSN

! @RRNNM@RQD@RNM@AKXOQ@BSHB@K@ESDQCHRBNUDQXB@TRD

SGHRBNMSQ@BSHRSGDK@VVGHBG@OOKHDRSNSGDO@QSNESGD4MHSDC

any defect or danger to be made good or remedied and

*HMFCNLHMVGHBGSGD/NKHBXGNKCDQHRA@RDCNQHEA@RDCHMSGD

in the meantime shall cause such reasonable additional

"G@MMDK(RK@MCRNQSGD(RKDNE,@MSGDK@VNEVGHBGDUDQNESGNRD

precautions to be taken as the circumstances may require

SVNOK@BDRHMVGHBGSGD/NKHBXGNKCDQHRA@RDC

3GDO@QSHDRG@UD@FQDDCSG@S@MXKDF@KOQNBDDCHMFRADSVDDM

4  Action by the Policyholder

SGDLHMBNMMDBSHNMVHSGSGHRBNMSQ@BSVHKKNMKXS@JDOK@BDHM

3GD/NKHBXGNKCDQ@SGHRNVMDWODMRDRG@KKVHSGNTSTMCTDCDK@X

SGDBNTQSRNESGDO@QSNESGD4MHSDC*HMFCNLHMVGHBGSGD

FHUDSNSGD"NLO@MXMNSHBDVHSGETKKO@QSHBTK@QRNE@MXBK@HLNQ

Policyholder is based or if the Policyholder is based in either the 

BHQBTLRS@MBDRVGHBGL@XFHUDQHRDSN@BK@HLQDF@QCKDRRNESGD

"G@MMDK(RK@MCRNQSGD(RKDNE,@MSGDBNTQSRNEVGHBGDUDQNE

Policyholder’s Contribution

SGNRDSVNOK@BDRHMVGHBGSGD/NKHBXGNKCDQHRA@RDC

$UDQXKDSSDQBK@HLVQHSRTLLNMR@MCOQNBDRRHMBNMMDBSHNM
VHSGRTBGBHQBTLRS@MBDRRG@KKADENQV@QCDCSNSGD"NLO@MX

8  Non Payment - Consumer Credit Termination

VHSGNTSTMCTDCDK@XNMQDBDHOS

The Company reserves the right to terminate the Policy in the 
event that there is a default in instalment payments due under 

6QHSSDMMNSHBDRG@KK@KRNADFHUDMVHSGNTSTMCTDCDK@XAXSGD

any linked loan agreement or payment schedule

Policyholder to the Company immediately the Policyholder 
RG@KKG@UDJMNVKDCFDNE@MXOQNRDBTSHNMHMPTDRSNQHMPTHQX
HMBNMMDBSHNMVHSG@MXBHQBTLRS@MBDRVGHBGL@XFHUDQHRDSN

9  Financial or Trade Sanctions

liability under this Policy

The Company shall not provide coverage or be liable to provide 
@MXHMCDLMHSXNQO@XLDMSNQNSGDQADMDäSTMCDQSGHR/NKHBXHE

No admission offer promise payment or indemnity shall be made 

@MCSNSGDDWSDMSSG@SCNHMFRNVNTKCAQD@BG@MX/QNGHAHSHNM

NQFHUDMAXNQNMADG@KENESGD/NKHBXGNKCDQVHSGNTSSGDVQHSSDM
BNMRDMSNESGD"NLO@MXVGHBGRG@KKADDMSHSKDCSNS@JDNUDQSGD

If any such Prohibition takes effect during the Policy period the 

absolute control and conduct in the name of the Policyholder 

Policyholder or the Company may cancel that part of this Policy 

the negotiation proceeding defence or settlement of any claim 

VGHBGHROQNGHAHSDCNQQDRSQHBSDCVHSGHLLDCH@SDDEEDBSAXFHUHMF

or to prosecute any claim in the name of the Policyholder for its 

VQHSSDMMNSHBDSNSGDNSGDQ@SSGDHQK@RSJMNVM@CCQDRR

NVMADMDäS@MCRG@KKG@UDETKKCHRBQDSHNMHMSGDBNMCTBSNE@MX
proceedings and in the settlement of any claim

Commercial Combined Policy | 5
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(ESGDVGNKDNQ@MXO@QSNESGD/NKHBXHRB@MBDKKDCSGD"NLO@MX
RG@KKHE@MCSNSGDDWSDMSSG@SHSCNDRMNSAQD@BG@MXOQNGHAHSHNM
return a proportionate amount of the premium for the 
TMDWOHQDCODQHNCRTAIDBSSNLHMHLTLOQDLHTLQDPTHQDLDMSR
and provided no claims have been paid or are outstanding

For the purposes of this Clause Prohibition shall mean any 
OQNGHAHSHNMNQQDRSQHBSHNMHLONRDCAXK@VNQQDFTK@SHNM

10  Legal Representation

Where the Company provides its consent to indemnify the 
Policyholder in respect of the costs of legal representation in 
QDK@SHNMSN@MXL@SSDQVGHBGL@XENQLSGDRTAIDBSNE@BK@HLENQ
indemnity

A SGD/NKHBXGNKCDQHREQDDSNBGNNRD@RTHS@AKXPT@KHäDCKDF@K

representative in respect of a claim for indemnity under 
2DBSHNM+DF@K#DEDMBD"NRSR

! SGD"NLO@MXVHKKBGNNRD@M@OOQNOQH@SDQDOQDRDMS@SHUDAD

HSRNKHBHSNQNQNSGDQVHRDSN@BSNMSGD/NKHBXGNKCDQ�RADG@KE
in respect of a claim for indemnity under all other Sections

3GD"NLO@MXVHKKOQNUHCDSGD/NKHBXGNKCDQVHSGCDS@HKR
of the nominated appropriate representative prior to the 
representative’s instruction

(MSGDDUDMSSG@SSGD/NKHBXGNKCDQVHRGDRSN@OONHMSHSRNVM
QDOQDRDMS@SHUDSGD/NKHBXGNKCDQRG@KKOQNUHCDOQHNQMNSHäB@SHNMNE
HSRHMSDMSHNMSNCNRN@MCRDDJSGD"NLO@MX�RVQHSSDMBNMRDMS

The Policyholder agrees that in respect of its proposed 
representative



SGDGNTQKXQ@SDNQRTBGNSGDQEDDA@RHR@RSGDB@RDL@XAD
to apply and



SGDSDQLR@MCBNMCHSHNMRNERTBG@OONHMSLDMS

RG@KKADRTAIDBSSNSGD"NLO@MX�ROQHNQ@OOQNU@K

In the event of a dispute regarding the amount of legal costs 
incurred by the Policyholder’s representative the Policyholder 
@FQDDRSG@SSGD"NLO@MXVHKKG@UDSGDNOSHNMSN@TCHS@MXäKDR
for the purpose of assessing the costs claimed

11   Arbitration (applicable in respect of Section 3 

Legal Defence Costs only)
 MXCHROTSDADSVDDMSGD/NKHBXGNKCDQ@MCSGD"NLO@MXHM
QDRODBSNE2DBSHNM+DF@K#DEDMBD"NRSRL@XADQDEDQQDCSN@
RHMFKD@QAHSQ@SNQVGNRG@KKAD@RNKHBHSNQNQA@QQHRSDQ@FQDDCTONM
by both parties 

%@HKHMF@FQDDLDMSSGD@QAHSQ@SNQVHKKADMNLHM@SDCAXSGD
/QDRHCDMSNESGD@OOQNOQH@SD+@V2NBHDSX!@Q"NTMBHKNQ
OQNEDRRHNM@KANCXVHSGHM&QD@S!QHS@HM-NQSGDQM(QDK@MCSGD
Channel Islands or the Isle of Man

3GDO@QSX@F@HMRSVGNLSGDCDBHRHNMHRL@CDRG@KKLDDS@KKSGD
costs of the arbitration in full

If the decision is not clearly made against either party the 
@QAHSQ@SNQRG@KKG@UDSGDONVDQSN@OONQSHNMBNRSR

If the decision is made in the Company’s favour the 
Policyholder’s costs shall not be recoverable under this Policy

6 | Commercial Combined Policy
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#DëMHSHNMR

OQNSDBSHNMNEOQDLHRDRNVMDCNQNBBTOHDCAXSGD
Policyholder 

# OQHU@SDVNQJTMCDQS@JDMAX@MX/DQRNM$LOKNXDCENQ@MX

1 

Advertising Injury

CHQDBSNQNQO@QSMDQNESGD/NKHBXGNKCDQNQ$LOKNXDDVHSG
the prior consent of the Policyholder 

 CUDQSHRHMF(MITQXRG@KKLD@M

A

$ SGDOQNUHRHNMNEB@QO@QJR

NQ@KNQVQHSSDMOTAKHB@SHNMNEL@SDQH@KHM@MXL@MMDQSG@S
slanders libels or defames a person’s or organisation’s 

%

SGDOQNUHRHNMNERONMRNQRGHONEDUDMSR@MCRONMRNQRGHONE

goods products or services

individuals

! NQ@KNQVQHSSDMOTAKHB@SHNMNEL@SDQH@KHM@MXL@MMDQSG@S

& QDO@HQNQRDQUHBHMFNEUDGHBKDRNSGDQSG@MNM@BNLLDQBH@K

infringes a person’s legal right to privacy

basis

" SGDTRDNE@MNSGDQ�R@CUDQSHRHMFHCD@

' @SSDMC@MBD@SNQO@QSHBHO@SHNMHMSQ@CDE@HQRRGNVR@MC

DWGHAHSHNMRAX@MX$LOKNXDDNQ#HQDBSNQHMBNMMDBSHNMVHSG

# HMEQHMFDLDMSNEBNOXQHFGSSQ@CDCQDRRNQRKNF@M

their employment

committed in the course of advertising the Policyholder’s goods 

(

ENQLDQ@BSHUHSHDRNESGD/NKHBXGNKCDQ@RCDBK@QDC@MC@FQDDC

products or services

by the Company

2  Aircraft Products

ATSHMQDRODBSNE2DBSHNMRG@KKMNSHMBKTCD@MXVNQJ
undertaken Offshore

Aircraft Products shall mean aircraft or any aerial device 
HMBKTCHMFLHRRHKDRNQRO@BDBQ@ES@MC@MXNSGDQFNNCRNQ
products manufactured sold handled or distributed or services 

8  Clean Up Costs

provided or recommended by the Policyholder or by others 

Clean up costs shall mean the costs reasonably incurred by

trading under their name for use in the manufacture repair 
operation maintenance or use of any aircraft or aerial device

A @FNUDQMLDMS@FDMBXNQQDFTK@SNQXANCX

! SGD/NKHBXGNKCDQVHSGSGDVQHSSDMBNMRDMSNESGD"NLO@MX

3  Airside

VGDQD@FNUDQMLDMS@FDMBXNQQDFTK@SNQXANCXVNTKC

 HQRHCDRG@KKLD@MSG@SO@QSNE@MX@HQONQS@HQäDKCNQLHKHS@QX

have required remediation

installation provided for 

in each case in carrying out action to curtail or minimise or 

A SGDS@JDNEENQK@MCHMFNE@HQBQ@ESNQSGDLNUDLDMSNE

remediate a Sudden Pollution or Contamination Incident in 

aircraft on the ground

QDRODBSNEVGHBGSGD/NKHBXGNKCDQHRKDF@KKXQDRONMRHAKD

! @HQBQ@ESO@QJHMFHMBKTCHMF@MX@RRNBH@SDCRDQUHBDQN@CR

9  Data

refuelling areas ground equipment parking areas aprons
maintenance areas and hangars

Data shall mean information represented or stored electronically 
including but not limited to code or series of instructions 

4  Asbestos

NODQ@SHMFRXRSDLRRNESV@QDOQNFQ@LR@MCäQLV@QD

 RADRSNRRG@KKHMBKTCDBQNBHCNKHSD@LNRHSDBGQXRNSHKDäAQNTR

10  Employee

@BSHMNKHSDäAQNTR@MSGNOGXKKHSDNQäAQNTRSQDLNKHSDNQ@MX
LHWSTQDBNMS@HMHMF@MXNESGNRDLHMDQ@KR

Employee shall mean any individual under a contract of service 
NQ@OOQDMSHBDRGHOVHSGSGD/NKHBXGNKCDQ 

5  Asbestos Containing Materials

11  Employment Related Practices

Asbestos Containing Materials shall mean any material 
containing Asbestos or Asbestos Dust

Employment Related Practices shall mean any error 
misstatement misleading statement act omission neglect or 

6  Asbestos Dust

breach of duty actually or allegedly committed or attempted by 
SGD/NKHBXGNKCDQHMBNMMDBSHNMVHSG@MX@BST@KNQ@KKDFDC

 RADRSNR#TRSRG@KKLD@MäAQDRNQO@QSHBKDRNE RADRSNR

A TMK@VETKNQTME@HQCHRLHRR@KCHRBG@QFDNQSDQLHM@SHNMNE

employment

7  Business

!TRHMDRRRG@KKLD@MSG@SVGHBGHRRODBHäDCHMSGD2BGDCTKD

! AQD@BGNE@MXVQHSSDMNQNQ@KDLOKNXLDMSBNMSQ@BSNQ

and conducted solely from premises in Great Britain Northern

PT@RHDLOKNXLDMSBNMSQ@BS

Ireland the Channel Islands or the Isle of Man and shall include

" DLOKNXLDMSQDK@SDCLHRQDOQDRDMS@SHNM

A SGDNVMDQRGHOQDO@HQ@MCL@HMSDM@MBDNESGD/NKHBXGNKCDQ�R

NVMOQNODQSX

# AQD@BGNESGD$PT@KHSX BS

$ UHNK@SHNMNQMNMBNLOKH@MBDVHSGKDFHRK@SHNMQDFTK@SHMF

! SGDOQNUHRHNM@MCL@M@FDLDMSNEB@MSDDMRNBH@KRONQSR

VNQJHMFGNTQR

@MCVDKE@QDNQF@MHR@SHNMR@MCäQRS@HC@LATK@MBD@MC
LDCHB@KRDQUHBDRENQSGDADMDäSNE@MX/DQRNM$LOKNXDC

%

E@HKTQDSNDLOKNXNQOQNLNSD

" äQD@MCRDBTQHSXRDQUHBDRL@HMS@HMDCRNKDKXENQSGD

& CDLNSHNM
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' CHRBHOKHMD

18  Offshore

Offshore shall mean embarkation on to a vessel or aircraft for 

(

CDOQHU@SHNMNE@B@QDDQNOONQSTMHSX

conveyance to an offshore rig or platform until disembarkation 

)

E@HKTQDSNFQ@MSSDMTQD

from the conveyance on to land upon return from such 
offshore rig or platform

* E@HKTQDSN@CNOS@CDPT@SDVNQJOK@BDNQDLOKNXLDMS

policies and procedures

19  Person Employed

/DQRNM$LOKNXDCRG@KKLD@M@MXNESGDENKKNVHMFVGHKDTMCDQ

+

QDS@KH@SNQXSQD@SLDMSNEVGHRSKDAKNVDQR@MCNSGDQR

SGDCHQDBSBNMSQNK@MCRTODQUHRHNMNESGD/NKHBXGNKCDQ@MCVGHKD

, MDFKHFDMSDU@KT@SHNM

VNQJHMFENQSGD/NKHBXGNKCDQHMBNMMDBSHNMVHSGSGD!TRHMDRR

A

- DLOKNXLDMSQDK@SDCHMU@RHNMNEOQHU@BX

$LOKNXDD

. DLOKNXLDMSQDK@SDCAQD@BGNEC@S@OQNSDBSHNMKDFHRK@SHNM

! K@ANTQL@RSDQ@MCODQRNMRRTOOKHDCAXSGDL

/

DLOKNXLDMSQDK@SDCKHADKRK@MCDQGTLHKH@SHNM@MC

" HMCHUHCT@KRDLOKNXDCAXK@ANTQNMKXRTABNMSQ@BSNQR

defamation

# RDKEDLOKNXDCODQRNMMNSADHMFHMO@QSMDQRGHOVHSGSGD

0 E@HKTQDSNETQMHRGINAQDEDQDMBDRNQ@BBTQ@SDINAQDEDQDMBDR

/NKHBXGNKCDQ

1 DLOKNXLDMSQDK@SDCHMãHBSHNMNELDMS@K@MFTHRGNQ

$ HMCHUHCT@KGHQDCSNNQANQQNVDCAXSGD/NKHBXGNKCDQ

emotional distress

%

HMCHUHCT@KTMCDQS@JHMFRSTCXNQVNQJDWODQHDMBDVGHKD
under the supervision of the Policyholder

12  Event

& ODQRNMVNQJHMFTMCDQSGD"NLLTMHSX.EEDMCDQ BSNQ

Event shall mean one occurrence or all occurrences of a series 

similar legislation

consequent on or attributable to one source or original cause

' OQNRODBSHUDDLOKNXDDRADHMF@RRDRRDCAXSGD/NKHBXGNKCDQ

13  Failure of a System

as to their suitability for employment

Failure of a System shall mean the complete or partial failure 

(

UNKTMS@QXVNQJDQGDKODQNQHMRSQTBSNQ

NQHM@AHKHSXVGDSGDQHMSDQLRNE@U@HK@AHKHSXETMBSHNM@KHSX
HMBKTCHMFODQENQL@MBDNQNSGDQVHRDNE@2XRSDLVGDSGDQ

20  Person Entitled to Indemnity 

NQMNSNVMDCAXSGD/NKHBXGNKCDQSNNODQ@SD@S@MXSHLD@R

Person Entitled to Indemnity shall mean 

CDRHQDC@RRODBHäDCNQ@RQDPTHQDCHMSGDBHQBTLRS@MBDRNESGD
Policyholder’s business activities

A SGD/NKHBXGNKCDQ

! SGDODQRNM@KQDOQDRDMS@SHUDRNESGD/NKHBXGNKCDQHMQDRODBS

14  Injury

of legal liability incurred by the Policyholder

(MITQXRG@KKLD@M

" @SSGDQDPTDRSNESGD/NKHBXGNKCDQSGD"NLO@MXVHKK@KRN

Sections 1 and 3 (Part A) 

HMCDLMHEXSGDENKKNVHMFVHSGHMSGDSDQLR@MCBNMCHSHNMRNE
the Policy

ANCHKXHMITQXCD@SGCHRD@RDNQHKKMDRR

H

@MXOQHMBHO@K

Sections 2 and 3 (Part B) and 4  

HH

@MXCHQDBSNQNQO@QSMDQNESGD/NKHBXGNKCDQ

ANCHKXHMITQXLDMS@KHMITQXCD@SGCHRD@RDNQHKKMDRR

HHH @MX/DQRNM$LOKNXDC

15  Intellectual Property Rights

@F@HMRSKDF@KKH@AHKHSXHMQDRODBSNEVGHBGSGD/NKHBXGNKCDQ

Intellectual Property Rights shall mean any patent trade mark 

VNTKCG@UDADDMDMSHSKDCSNHMCDLMHSXTMCDQSGHR/NKHBXHE

copyright registered design technical or commercial information 

the claim had been made against the Policyholder

or other intellectual property

HU SGDNEäBDQRBNLLHSSDDR@MCLDLADQRNESGD

/NKHBXGNKCDQ�RB@MSDDMRNBH@KRONQSR@MCVDKE@QD

16  Microchip

NQF@MHR@SHNMR@MCäQRS@HCäQD@LATK@MBDLDCHB@K

Microchip shall mean a unit of packaged computer circuitry 

and security services in their respective capacities 

manufactured in small scale and made for program logic 

as such but this shall not include medical or dental 

HMBKTCHMFBNLOTSDQLDLNQXOTQONRDR@MCDWOQDRRKXHMBKTCHMF

practitioners in relation to medical services provided

integrated circuits and microcontrollers

U

@MXCHQDBSNQNQO@QSMDQNESGD/NKHBXGNKCDQNQ$LOKNXDD
HMQDRODBSNEOQHU@SDVNQJTMCDQS@JDMAX@MX/DQRNM

17  North America

$LOKNXDCENQRTBGCHQDBSNQO@QSMDQNQ$LOKNXDDVHSG

-NQSG LDQHB@RG@KKLD@MSGD4MHSDC2S@SDRNE LDQHB@NQ

the prior consent of the Policyholder

"@M@C@NQ@MXNSGDQSDQQHSNQXVHSGHMSGDITQHRCHBSHNMNEDHSGDQ
such country

D@BGNEVGNLRG@KK@RSGNTFGSGD/NKHBXGNKCDQADRTAIDBS
to the terms of this Policy so far as they can apply

21  Policyholder’s Contribution 

Policyholder’s Contribution shall mean the amount or amounts 
RODBHäDCHMSGD2BGDCTKDVGHBGSGD/NKHBXGNKCDQ@FQDDRSNO@X
HMQDRODBSNEC@L@FDRBNRSR@MCDWODMRDR
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22  Property

Property shall mean material property but shall not include Data

23  Sudden Pollution or Contamination Incident

Sudden Pollution or Contamination Incident shall mean pollution 
NQBNMS@LHM@SHNMNEATHKCHMFRNQNSGDQRSQTBSTQDRNQNEV@SDQ
NQK@MCNQNESGD@SLNROGDQDB@TRDCAX@RTCCDMHCDMSHä@AKD
TMHMSDMCDC@MCTMDWODBSDCHMBHCDMSVGHBGS@JDROK@BDHMHSR
DMSHQDSX@S@RODBHäBLNLDMSHMSHLD@MCOK@BDHM&QD@S!QHS@HM
Northern Ireland the Channel Islands or the Isle of Man during 
the Period of Insurance

/QNUHCDCSG@S@KKONKKTSHNMNQBNMS@LHM@SHNMVGHBG@QHRDRNTS
of one Sudden Pollution or Contamination Incident shall be 
considered by the Company for the purposes of this Policy to 
have occurred at the time such incident takes place

24  System

System shall include computers other computing and electronic 
DPTHOLDMSKHMJDCSNBNLOTSDQG@QCV@QDDKDBSQNMHBC@S@
OQNBDRRHMFDPTHOLDMS,HBQNBGHOR@MC@MXSGHMFVGHBGQDKHDRNM
a Microchip for any part of its operation

25  Terrorism

Terrorism shall mean acts of persons acting on behalf of or in 
BNMMDBSHNMVHSG@MXNQF@MHR@SHNMVGHBGB@QQHDRNTS@BSHUHSHDR
CHQDBSDCSNV@QCRSGDNUDQSGQNVHMFNQHMãTDMBHMFAXENQBDNQ
UHNKDMBDNE'DQ,@IDRSX�RFNUDQMLDMSHMSGD4MHSDC*HMFCNLNQ
@MXNSGDQFNUDQMLDMSCDITQDNQCDE@BSN

26  Vehicle

Vehicle shall mean any mechanically propelled vehicle (including 
@MXL@BGHMDQXNQ@OO@Q@STRVGHBGHR@SS@BGDCSGDQDSN

27  Vendor

5DMCNQRG@KKLD@M@MXODQRNMNQNQF@MHR@SHNMVGNTMCDQS@JDR
in the normal course of their business to distribute or sell the 
Policyholder’s product

28  Virus

Virus shall mean programming code or series of instructions 
CDRHFMDCSN@BGHDUD@MTMDWODBSDCTM@TSGNQHRDCTMCDRHQ@AKD
DEEDBSNQNODQ@SHNMVGDMKN@CDCNMSN@2XRSDLSQ@MRLHSSDC
ADSVDDM2XRSDLRAXSQ@MREDQADSVDDMBNLOTSDQRXRSDLRUH@
MDSVNQJRDWSQ@MDSRHMSDQMDSNQDKDBSQNMHBL@HKNQ@SS@BGLDMSR
thereto 
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Section 1 – Employers’ 

2 

the Company may at any time pay the Limit of Indemnity (less 
@MXRTLR@KQD@CXO@HCNQHMBTQQDCNQ@MXKDRR@LNTMSENQVGHBG

Liability 

at the absolute discretion of the Company the claims arising out 
of such Event can be settled

3GD"NLO@MXVHKKSGDMQDKHMPTHRGBNMSQNKNERTBGBK@HLR@MCAD

THIS SECTION DOES NOT APPLY IF SHOWN AS NOT 

under no further liability in respect thereof

INSURED IN THE SCHEDULE

3 

the total amount payable by the Company in respect of all 

The insurance provided by Section 1 is on a costs inclusive basis 

C@L@FDRBNRSR@MCDWODMRDR@QHRHMFNTSNE@KKBK@HLRCTQHMFSGD

whereby the costs and expenses of the claimant and the costs and 

Period of Insurance consequent on or attributable to one source 

expenses (incurred by the Company or with the Company’s written 

or original cause irrespective of the number of Persons Entitled 

approval) of any Person Entitled to Indemnity are included within 

to Indemnity having a claim under the Policy on or attributable 

the Limit of Indemnity stated in the Schedule

SNSG@SNMDRNTQBDNQNQHFHM@KB@TRDRG@KKMNSDWBDDCSGD+HLHSNE
indemnity stated in the Schedule

3GD"NLO@MXVHKKOQNUHCDHMCDLMHSXSN@MX/DQRNM$MSHSKDCSN
Indemnity

For the purposes of the Limit of Indemnity all of the Persons 
Entitled to Indemnity under this Policy shall be treated as one 

1 

@F@HMRSKDF@KKH@AHKHSXENQC@L@FDRHMQDRODBSNE(MITQXNE@MX

O@QSXNQKDF@KDMSHSXRNSG@SSGDQDVHKKADNMKXSVNO@QSHDRSNSGD

Person Employed caused during the Period of Insurance

contract of insurance namely the Company and the Policyholder 

A HM&QD@S!QHS@HM-NQSGDQM(QDK@MCSGD"G@MMDK(RK@MCRNQSGD

Isle of Man

Exclusions to Section 1

or

3GDHMCDLMHSXVHKKMNS@OOKXSNKDF@KKH@AHKHSX

! VGHKDSDLONQ@QHKXNTSRHCDSGDRDSDQQHSNQHDR

1 

Radioactive Contamination

arising out of and in the course of employment by the 

NEVG@SRNDUDQM@STQDCHQDBSKXNQHMCHQDBSKXB@TRDCAXNQ

Policyholder in the Business

contributed to by or arising from

2 

in respect of

A HNMHRHMFQ@CH@SHNMRNQBNMS@LHM@SHNMAXQ@CHN@BSHUHSXEQNL

@MXMTBKD@QETDKNQEQNL@MXMTBKD@QV@RSDEQNLSGD

A BK@HL@MSRBNRSR@MCDWODMRDRVGHBGSGD/NKHBXGNKCDQHR

combustion of nuclear fuel

KDF@KKXKH@AKDSNO@XHMBNMMDBSHNMVHSG@MXBK@HL

! SGDQ@CHN@BSHUDSNWHBDWOKNRHUDNQNSGDQG@Y@QCNTR

! SGDBNRSRNEKDF@KQDOQDRDMS@SHNM@S@MXBNQNMDQ�RHMPTDRSNQ

OQNODQSHDRNE@MXDWOKNRHUDMTBKD@Q@RRDLAKXNQMTBKD@Q

inquiry in respect of any death

component thereof

" H

BNRSRNEKDF@KQDOQDRDMS@SHNM@SOQNBDDCHMFRHM@MX

VGDQDRTBGKDF@KKH@AHKHSXHR

court arising out of any alleged breach of statutory duty 
QDRTKSHMFHM(MITQXVGHBGL@XADRTAIDBSNEHMCDLMHSX



SG@SNE@MXOQHMBHO@K

under this Section including the defence of any 
criminal proceedings brought against the Policyholder 



@BBDOSDCTMCDQ@FQDDLDMS@MCVNTKCMNSG@UD@SS@BGDCHM

director or partner or Employee of the Policyholder for 

the absence of such agreement

a breach of the Corporate Manslaughter and Corporate 
Homicide Act 2007 or an offence of corporate 

 1N@C3Q@EëB+DFHRK@SHNM

manslaughter or corporate homicide or a breach of the 

HMQDRODBSNE(MITQXENQVGHBGSGD/NKHBXGNKCDQHRQDPTHQDCSN

Health and Safety at Work etc Act 1974 or the Health 

@QQ@MFDLNSNQHMRTQ@MBDNQRDBTQHSXHM@BBNQC@MBDVHSG@MX

@MC2@EDSX@S6NQJ-NQSGDQM(xxx@xx.xxxx

QN@CSQ@EäBKDFHRK@SHNMVHSGHMSGD$TQNOD@M4MHNM

HH

BNRSR@MCDWODMRDRNEKDF@KQDOQDRDMS@SHNM@S@MX
appeal against conviction if in the opinion of Counsel 

3  Fines or Penalties 

@OONHMSDCAXLTST@KBNMRDMSRTBG@OOD@KBNTKCAD

for

BNMSDRSDCVHSGSGDOQNA@AHKHSXNERTBBDRR

A äMDRNQODM@KSHDR

VGDQDSGD"NLO@MXG@R@MHMSDQDRSHMSGDNTSBNLDNESGD
proceedings

! SGDBNRSRNE@OOD@K@F@HMRS@MXHLOQNUDLDMSNQOQNGHAHSHNM

notices

# @KKNSGDQKDF@KBNRSR@MCKDF@KDWODMRDRHMQDK@SHNMSN@MX

L@SSDQVGHBGL@XENQLSGDRTAIDBSNE@BK@HLENQHMCDLMHSX

" EDDRENQHMSDQUDMSHNMO@X@AKDTMCDQSGD'D@KSG@MC2@EDSX

under this Policy

%DDR1DFTK@SHNMR

HMBTQQDCVHSGSGD"NLO@MX�ROQHNQVQHSSDM@OOQNU@K

# BNLODMR@SHNMNQCDQDCNQ@V@QCDCAX@"NTQSNE"QHLHM@K

Jurisdiction

General Provisions
Provided that in respect of any one Event

1 

the total amount payable under this Section (including all 
$WSDMRHNMR CCHSHNM@K"K@TRDR@MC,DLNQ@MC@RG@KKMNSDWBDDC
the Limit of Indemnity
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Extensions to Section 1
D@BGNEVGHBGHRRTAIDBSNSGDQVHRDSNSGDSDQLRNESGHR/NKHBX



4MR@SHRëDC"NTQS)TCFLDMSR
(MSGDDUDMSNE@ITCFLDMSENQC@L@FDRADHMFNAS@HMDC

A AX@MX$LOKNXDDNQSGDODQRNM@KQDOQDRDMS@SHUDRNE@MX

$LOKNXDDHMQDRODBSNE(MITQXNESGD$LOKNXDDB@TRDC
during the Period of Insurance and arising out of and in the 
course of employment by the Policyholder in the Business

! @F@HMRS@MXBNLO@MXNQHMCHUHCT@KNODQ@SHMFEQNLOQDLHRDR

VHSGHM&QD@S!QHS@HM-NQSGDQM(QDK@MCSGD"G@MMDK(RK@MCRNQ
the Isle of Man

HM@MXBNTQSRHST@SDHMSGDSDQQHSNQHDRRODBHäDCHM!@ANUD@MC

" QDL@HMHMFTMR@SHRäDCHMVGNKDNQHMO@QSRHWLNMSGR@ESDQ
SGDC@SDNERTBGITCFLDMS

@SSGDQDPTDRSNESGD/NKHBXGNKCDQSGD"NLO@MXVHKKO@XSNSGD
Employee or the personal representatives of the Employee the 
@LNTMSNE@MXRTBGC@L@FDR@MC@MX@V@QCDCBNRSRSNSGD
DWSDMSSG@SSGDXQDL@HMTMR@SHRäDC

Provided that

A SGDQDHRMN@OOD@KNTSRS@MCHMF

! HE@MXO@XLDMSHRL@CDTMCDQSGDSDQLRNESGHR$WSDMRHNM

the Employee or the personal representatives of the
$LOKNXDDRG@KK@RRHFMSGDITCFLDMSSNSGD"NLO@MX

2  Compensation for Court Attendance

In the event of any of the undermentioned persons attending 
BNTQS@R@VHSMDRR@SSGDQDPTDRSNESGD"NLO@MXHMBNMMDBSHNM
VHSG@BK@HLHMQDRODBSNEVGHBGSGD/NKHBXGNKCDQHRDMSHSKDC
SNHMCDLMHSXTMCDQSGHR2DBSHNMSGD"NLO@MXVHKKOQNUHCD
BNLODMR@SHNMSNSGD/NKHBXGNKCDQ@SSGDENKKNVHMFQ@SDRODQC@X
ENQD@BGC@XNMVGHBG@SSDMC@MBDHRQDPTHQDC

A @MX#HQDBSNQNQO@QSMDQNESGD/NKHBXGNKCDQ `

! @MX$LOKNXDD













`

3  Automatic Acquisitions

The indemnity provided by this Policy shall apply in respect of 
@MXMDVNQ@BPTHQDCBNLO@MXVHSGHM&QD@S!QHS@HM-NQSGDQM
Ireland the Isle of Man or the Channel Islands from the date of 
creation or acquisition

Provided that

A SGD@BSHUHSXNERTBGBNLO@MXE@KKRVHSGHMSGD!TRHMDRR

description stated in the Schedule

! SGDMDVBQD@SHNMNQ@BPTHRHSHNMCNDRMNSG@UD@M@MMT@K

STQMNUDQHMDWBDRRNEîNESGD/NKHBXGNKCDQ�R@MMT@K
turnover as declared to the Company at the beginning of 
SGD/DQHNCNE(MRTQ@MBDNQ`VGHBGDUDQHRSGD
lesser

" SGD/NKHBXGNKCDQRG@KKRTALHSETKKBK@HLR@MCTMCDQVQHSHMF

HMENQL@SHNMSNSGD"NLO@MXVHSGHMC@XR@ESDQRTBGMDV
creation or acquisition

the Company shall have the right to make any additional 
BG@QFDRNQBG@MFDRHMSDQLRHMQDRODBSNERTBGMDVBQD@SHNMNQ
acquisition
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Section 2 - Public/Products 

General Provisions
Provided that in respect of

Liability

A @MXNMD$UDMS

! @KK$UDMSRG@OODMHMFCTQHMFSGD/DQHNCNE(MRTQ@MBDHMQDRODBSNE

THIS SECTION DOES NOT APPLY IF SHOWN AS NOT 

products supplied

INSURED IN THE SCHEDULE

" @KKHMBHCDMSRBNMRHCDQDCAXSGD"NLO@MXSNG@UDNBBTQQDC

3GD"NLO@MXVHKKOQNUHCDHMCDLMHSXSN@MX/DQRNM$MSHSKDCSN

during the Period of Insurance in respect of pollution or 

Indemnity

BNMS@LHM@SHNMNEATHKCHMFRNQNSGDQRSQTBSTQDRNQNEV@SDQNQNE
land or of the atmosphere

1 

up to the Limit of Indemnity against legal liability for damages in 
respect of 

3GDENKKNVHMFRG@KK@OOKX

A @BBHCDMS@K(MITQXNE@MXODQRNM

1 

the total amount payable by the Company in respect of 1 above 
@MC@KK$WSDMRHNMR CCHSHNM@K"K@TRDR@MC,DLNQ@MC@RG@KKMNS

! @BBHCDMS@KKNRRNENQC@L@FDSN/QNODQSX

DWBDDCSGD+HLHSNE(MCDLMHSX

" MTHR@MBDSQDRO@RRSNK@MCNQSQDRO@RRSNFNNCRNQ

2 

SGD/NKHBXGNKCDQ�R"NMSQHATSHNMVHKKADO@X@AKDADENQDSGD

HMSDQEDQDMBDVHSG@MXD@RDLDMSQHFGSNE@HQKHFGSV@SDQ

Company shall be liable to make payment

NQV@XNSGDQSG@MKDF@KKH@AHKHSXENQC@L@FDRVGHBGQDRTKS
from a deliberate act or omission of the Policyholder or 

3 

the Company may at any time pay the Limit of Indemnity (less 

VGHBGHR@M@STQ@KBNMRDPTDMBDNESGDNQCHM@QXBNMCTBS

@MXRTLR@KQD@CXO@HC@RC@L@FDRNQ@MXKDRR@LNTMSENQ

NESGD!TRHMDRR@MCVGHBGBNTKCQD@RNM@AKXG@UDADDM

VGHBG@SSGD@ARNKTSDCHRBQDSHNMNESGD"NLO@MXSGDBK@HLR

DWODBSDCAXSGD/NKHBXGNKCDQG@UHMFQDF@QCSNSGDM@STQD

arising out of such Event can be settled

and circumstances of such act or omission

3GD"NLO@MXVHKKSGDMQDKHMPTHRGBNMSQNK@MCADTMCDQMN

# VQNMFETK@QQDRSNQE@KRDHLOQHRNMLDMS

ETQSGDQKH@AHKHSXHMQDRODBSNERTBGBK@HLRDWBDOSENQBNRSR@MC
DWODMRDRENQVGHBGSGD"NLO@MXL@XADQDRONMRHAKDOQHNQSN

G@OODMHMFCTQHMFSGD/DQHNCNE(MRTQ@MBDHMBNMMDBSHNMVHSG

the date of such payment

the Business 

4 

VGDQDSGD"NLO@MXHRKH@AKDSNHMCDLMHEXLNQDSG@MNMD

2 

in respect of

person the total amount of indemnity in respect of damages 

A BK@HL@MSRBNRSR@MCDWODMRDRVGHBGSGD/NKHBXGNKCDQHR

RG@KKMNSDWBDDCSGD+HLHSNE(MCDLMHSX

KDF@KKXKH@AKDSNO@XHMBNMMDBSHNMVHSG@MXBK@HL

5 

the total amount payable by the Company in respect of all 

! SGDBNRSRNEKDF@KQDOQDRDMS@SHNM@S@MXBNQNMDQ�RHMPTDRSNQ

damages arising out of all claims during the Period of Insurance 

inquiry in respect of any death

consequent on or attributable to one source or original cause 
irrespective of the number of Persons Entitled to Indemnity 

" H

BNRSRNEKDF@KQDOQDRDMS@SHNM@SOQNBDDCHMFRHM@MX

having a claim under this Policy consequent on or attributable 

court arising out of any alleged breach of statutory duty 

SNSG@SNMDRNTQBDNQNQHFHM@KB@TRDRG@KKMNSDWBDDCSGD

QDRTKSHMFHM(MITQXVGHBGL@XADRTAIDBSNEHMCDLMHSX

appropriate Limit of Indemnity stated in the Schedule

under this Section including the defence of any 
criminal proceedings brought against the Policyholder 

For the purposes of the Limit of Indemnity all of the Persons 

director or partner or Employee of the Policyholder for 

Entitled to Indemnity under this Policy shall be treated as one 

a breach of the Corporate Manslaughter and Corporate 

O@QSXNQKDF@KDMSHSXRNSG@SSGDQDVHKKADNMKXSVNO@QSHDRSNSGD

Homicide Act 2007 or an offence of corporate 

contract of insurance namely the Company and the Policyholder 

manslaughter or corporate homicide or a breach of the 

ANSG@RCDäMDCGDQDHM

Health and Safety at Work etc Act 1974 or the Health 

6 

HMQDRODBSNEBK@HLRG@OODMHMFNQVGDQD@BK@HLHRAQNTFGS

@MC2@EDSX@S6NQJ-NQSGDQM(xxx@xx.xxxx

HM-NQSG LDQHB@@KKBNRSR@MCDWODMRDRNESGDBK@HL@MS@MC

HH

BNRSR@MCDWODMRDRNEKDF@KQDOQDRDMS@SHNM@S@MX

SGDBNRSR@MCDWODMRDRHMBTQQDCAXSGD"NLO@MXNQVHSG

appeal against conviction if in the opinion of Counsel 

SGD"NLO@MX�RVQHSSDM@OOQNU@KNE@MX/DQRNM$MSHSKDCSN

@OONHMSDCAXLTST@KBNMRDMSRTBG@OOD@KBNTKCAD

HMCDLMHSX@QDHMBKTCDCVHSGHMSGD+HLHSNE(MCDLMHSXRS@SDCHM

BNMSDRSDCVHSGSGDOQNA@AHKHSXNERTBBDRR

the Schedule

VGDQDSGD"NLO@MXG@R@MHMSDQDRSHMSGDNTSBNLDNESGD

Exclusions to Section 2

proceedings

3GDHMCDLMHSXVHKKMNS@OOKXSNKDF@KKH@AHKHSX

# @KKNSGDQKDF@KBNRSR@MCKDF@KDWODMRDRHMQDK@SHNMSN@MX

L@SSDQVGHBGL@XENQLSGDRTAIDBSNE@BK@HLENQHMCDLMHSX
under this Policy

1 

Mechanical Vehicles
@QHRHMFEQNLNQNTSNESGDNVMDQRGHOONRRDRRHNMNQTRDAXNQNM

HMBTQQDCVHSGSGD"NLO@MX�ROQHNQVQHSSDM@OOQNU@K

behalf of the Policyholder or any Person Entitled to indemnity of 
any

A 5DGHBKDNSGDQSG@MKDF@KKH@AHKHSX@QHRHMFNTSNE

H

SGDTRDNEOK@MS@R@SNNKNESQ@CDNMRHSD

12 | Commercial Combined Policy 
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HH

SGDTRDNEOK@MS@SSGDOQDLHRDRNESGD/NKHBXGNKCDQ

A G@OODMHMFHM-NQSG LDQHB@NQVGDQD@BK@HLHRAQNTFGSHM

@BNTQSNEK@VHM-NQSG LDQHB@

HHH SGDKN@CHMFNQTMKN@CHMFNE@MXUDGHBKD

! G@OODMHMF@MXVGDQDHMSGDVNQKCNSGDQSG@M-NQSG

DWBDOSVGDQDHMCDLMHSXHROQNUHCDCAX@MXLNSNQ

America unless caused by a Sudden Pollution or 

HMRTQ@MBDBNMSQ@BSNQVGDQDHMRTQ@MBDNQRDBTQHSXHR

Contamination Incident

QDPTHQDCAXK@V

! @HQBQ@ESNQNSGDQ@DQH@KCDUHBD

6  War and Allied Risks

" @DQNRO@SH@KCDUHBD

@QHRHMFEQNL@MXBNMRDPTDMBDNEV@QHMU@RHNM@BSNEENQDHFM
DMDLXGNRSHKHSHDRVGDSGDQV@QADCDBK@QDCNQMNSBHUHKV@Q

# GNUDQBQ@ESNQGXCQNENHK

QDADKKHNMQDUNKTSHNMHMRTQQDBSHNMNQLHKHS@QXNQTRTQODCONVDQ

$ V@SDQANQMDUDRRDKNQBQ@ESNSGDQSG@M

7  Employers’ Liability

H

G@MCOQNODKKDCNQR@HKHMFBQ@ESHMHMK@MCNQSDQQHSNQH@K

ENQANCHKXHMITQXNQLDMS@KHMITQXSNNQCD@SGCHRD@RDNQHKKMDRR

V@SDQR

of any Person Employed arising out of and in the course of 
employment by the Policyholder in the Business

HH

BQ@ESTRDCENQATRHMDRRDMSDQS@HMLDMSVHSGHMHMK@MCNQ
SDQQHSNQH@KV@SDQR

8  Product Defects and Recall

2  Professional Liability

A ENQKNRRNENQC@L@FDSN@MXOQNCTBSRTOOKHDCNQBNMSQ@BS

VNQJDWDBTSDCAXSGD/NKHBXGNKCDQB@TRDCAX@MXCDEDBS

@QHRHMFEQNLNQHMBNMMDBSHNMVHSG

therein or the harmful nature or unsuitability thereof for its 

A @CUHBD

intended purpose

! CDRHFM

! ENQSGDBNRSRNEQDB@KKQDLNU@KQDO@HQ@KSDQ@SHNMQDOK@BDLDMS

NQQDHMRS@SDLDMSNE@MXOQNCTBSRTOOKHDCNQBNMSQ@BSVNQJ

" RODBHäB@SHNM

DWDBTSDCAXSGD/NKHBXGNKCDQMDBDRRHS@SDCAX@MXJMNVMNQ
suspected defect therein or the unsuitability thereof for its

OQNUHCDCENQ@EDDAXSGD/NKHBXGNKCDQ@MCMNSBNMMDBSDCVHSG

intended purpose

the supply or intended supply of the Policyholder’s products

9  Radioactive Contamination

3  Property in the Policyholder’s Custody or Control

NEVG@SRNDUDQM@STQDCHQDBSKXNQHMCHQDBSKXB@TRDCAXNQ

ENQNQ@QHRHMFEQNLKNRRNENQC@L@FDSN@MX/QNODQSXVGHBG@S

contributed to by or arising from 

SGDSHLDNESGD$UDMSFHUHMFQHRDSNRTBGKH@AHKHSXHRNVMDCAXNQ
held in trust by or in the custody or control of the Policyholder 

A HNMHRHMFQ@CH@SHNMRNQBNMS@LHM@SHNMAXQ@CHN@BSHUHSXEQNL

other than

@MXMTBKD@QETDKNQEQNL@MXMTBKD@QV@RSDEQNLSGD
combustion of nuclear fuel

A

$LOKNXDDR�CHQDBSNQR�NQUHRHSNQR�ODQRNM@KDEEDBSRHMBKTCHMF
vehicles and their contents

! SGDQ@CHN@BSHUDSNWHBDWOKNRHUDNQNSGDQG@Y@QCNTR

OQNODQSHDRNE@MXDWOKNRHUDMTBKD@Q@RRDLAKXNQMTBKD@Q

! OQDLHRDR@MCSGDHQBNMSDMSRMNSNVMDCAXNQKD@RDCNQ

component thereof

QDMSDCSNSGD/NKHBXGNKCDQ@SVGHBGSGD/NKHBXGNKCDQHR
TMCDQS@JHMFVNQJHMBNMMDBSHNMVHSGSGD!TRHMDRR

10  Fines or Penalties

" OQDLHRDR@MCSGDHQäWSTQDR@MCäSSHMFRKD@RDCNQQDMSDCSN

for

the Policyholder unless such legal liability

A äMDRNQODM@KSHDR

H

G@RADDM@BBDOSDCAX@FQDDLDMSHMVGHBGB@RDSGD
HMCDLMHSXVHKKNMKXADOQNUHCDCSNSGDDWSDMSSG@SRTBG

! SGDBNRSRNE@OOD@K@F@HMRS@MXHLOQNUDLDMSNQOQNGHAHSHNM

KH@AHKHSXVNTKCG@UD@SS@BGDCHMSGD@ARDMBDNERTBG

notices

agreement

" EDDRENQHMSDQUDMSHNMO@X@AKDTMCDQSGD'D@KSG@MC2@EDSX

HH

@QHRDREQNL@M@FQDDLDMSSNL@HMS@HMHMENQBD

%DDR1DFTK@SHNMR

insurance in respect of loss of or damage to such 
OQDLHRDR@MCSGDHQäWSTQDR@MCäSSHMFR

# BNLODMR@SHNMNQCDQDCNQ@V@QCDCAX@"NTQSNE"QHLHM@K

Jurisdiction

4  Property Worked Upon

$ @FFQ@U@SDCDWDLOK@QXNQOTMHSHUDC@L@FDR@V@QCDCAX@MX

ENQKNRRNENQC@L@FDSNSG@SO@QSNE@MX/QNODQSXTONMVGHBG

court outside Great Britain Northern Ireland the Channel 

SGD/NKHBXGNKCDQHRNQG@RADDMVNQJHMFVGDQDRTBGKNRRNQ

Islands or the Isle of Man

C@L@FDHRSGDCHQDBSQDRTKSNERTBGVNQJ

11  Aircraft Products

5  Pollution or Contamination

arising from Aircraft Products

caused by or arising out of pollution or contamination of 
ATHKCHMFRNQNSGDQRSQTBSTQDRNQNEV@SDQNQNEK@MCNQSGD
atmosphere 
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12  Fear of Asbestos

'  CUDQSHRHMF(MITQX@QHRHMFNTSNEDKDBSQNMHBATKKDSHMAN@QCRNQ

BG@SQNNLRSG@SSGD/NKHBXGNKCDQGNRSRNVMRNQDWDQBHRDR

ENQLDMS@KHMITQXNQED@QNERTEEDQHMFANCHKXHMITQXCD@SGCHRD@RD

control over

NQHKKMDRR@QHRHMFNTSNE@BST@KNQRTRODBSDCDWONRTQDSN
Asbestos Asbestos Dust or Asbestos Containing Materials

2  Automatic Acquisitions

13  Asbestos Removal Costs

The indemnity provided by this Policy shall apply in respect of 
@MXMDVNQ@BPTHQDCBNLO@MXVHSGHM&QD@S!QHS@HM-NQSGDQM

for the costs of management (including those of any persons 

Ireland the Isle of Man and the Channel Islands from the date of 

TMCDQ@MXRS@STSNQXCTSXSNL@M@FDQDLNU@KQDO@HQ@KSDQ@SHNM

creation or acquisition

recall replacement or reinstatement of any property or part 
thereof arising out of the presence of Asbestos Asbestos Dust or 

Provided that

Asbestos Containing Materials

A SGD@BSHUHSXNERTBGBNLO@MXE@KKRVHSGHMSGD!TRHMDRR

14  Asbestos in North America

description stated in the Schedule

NEVG@SRNDUDQM@STQDCHQDBSKXNQHMCHQDBSKXB@TRDCAXNQ

! SGDMDVBQD@SHNMNQ@BPTHRHSHNMCNDRMNSG@UD@M@MMT@K

contributed to by or occurring due to the presence of Asbestos 

STQMNUDQHMDWBDRRNEîNESGD/NKHBXGNKCDQ�R@MMT@K

Asbestos Containing Materials or Asbestos Dust or the release of 

turnover as declared to the Company at the beginning of 

 RADRSNR#TRSG@OODMHMFHM-NQSG LDQHB@NQVGDQD@BK@HLHR

SGD/DQHNCNE(MRTQ@MBDNQ`VGHBGDUDQHRSGD

brought in North America

lesser

" SGD/NKHBXGNKCDQRG@KKRTALHSETKKBK@HLR@MCTMCDQVQHSHMF

15  Airside

HMENQL@SHNMSNSGD"NLO@MXVHSGHMC@XR@ESDQRTBGMDV

@QHRHMFNTSNEVNQJTMCDQS@JDM HQRHCD

creation or acquisition

the Company shall have the right to make any additional 

Extensions to Section 2

BG@QFDRNQBG@MFDRHMSDQLRHMQDRODBSNERTBGMDVBQD@SHNMNQ

D@BGNEVGHBGHRRTAIDBSNSGDQVHRDSNSGDSDQLRNESGHR/NKHBX

acquisition

1 

Advertising Injury

3  Clean Up Costs

3GD"NLO@MXVHKKHMCDLMHEXSGD/NKHBXGNKCDQHMQDRODBSNEKDF@K

In the event of a Sudden Pollution or Contamination Incident 

KH@AHKHSXENQ CUDQSHRHMF(MITQXBNLLHSSDCCTQHMFSGD/DQHNCNE

SGD"NLO@MXVHKKOQNUHCDHMCDLMHSXSN@MX/DQRNM$MSHSKDCSN

Insurance

Indemnity in respect of

3GHR$WSDMRHNMRG@KKMNS@OOKXHMQDRODBSNE

1 

"KD@M4O"NRSR@QHRHMFRNKDKXTMCDQ@RS@STSNQXOQNUHRHNM
that operates in any part of Great Britain Northern Ireland 

A KH@AHKHSX@QHRHMFEQNLNQB@TRDCAX@CDKHADQ@SDNQHMSDMSHNM@K

the Channel Islands or the Isle of Man

act or omission of any person eligible for indemnity by this 
$WSDMRHNMHESGDQDRTKSSGDQDNEBNTKCQD@RNM@AKXG@UDADDM

2 

H

BNRSR@MCDWODMRDRHMQDK@SHNMSN@MXL@SSDQVGHBG

DWODBSDCAXSGD/NKHBXGNKCDQNQ@MXNSGDQODQRNMG@UHMF

L@XENQLSGDRTAIDBSNEHMCDLMHSXTMCDQSGHR

regard to the nature and circumstances of such act or 

$WSDMRHNMHMBTQQDCVHSGSGD"NLO@MX�ROQHNQVQHSSDM

omission

approval

! BK@HLRVGHBG@QHRDNTSNEBHQBTLRS@MBDRMNSHäDCSN

HH

BNRSR@MCDWODMRDRHMBTQQDCVHSGSGD"NLO@MX�ROQHNQ

OQDUHNTRHMRTQDQRNQJMNVMSNSGD/NKHBXGNKCDQ@SHMBDOSHNM

VQHSSDM@OOQNU@KHM@MX@OOD@K@F@HMRS@MXRS@STSNQX

NESGHR$WSDMRHNM

notice served or to be served upon the Policyholder 
by any enforcing authority for any enforcement action 

"  CUDQSHRHMF(MITQXVGDQDHMCDLMHSXHROQNUHCDCAX@MXNSGDQ

VGHBGVNTKCADSGDRTAIDBSNEHMCDLMHSXTMCDQSGHR

insurance

$WSDMRHNMHEHMSGDNOHMHNMNE"NTMRDK@OONHMSDCAX
LTST@KBNMRDMSRTBG@OOD@KBNTKCADBNMSDRSDCVHSG

#  CUDQSHRHMF(MITQX@QHRHMFNTSNE@AQD@BGNEBNMSQ@BSDWBDOS

the probability of success

an implied contract to use another’s advertising idea 

3GDHMCDLMHSXOQNUHCDCAXSGHR$WSDMRHNMRG@KKMNSDWBDDCSGD

$  CUDQSHRHMF(MITQX@QHRHMFNTSNESGDE@HKTQDNEFNNCR

+HLHSNE+H@AHKHSX@MCVHKKMNS@OOKXSNBNRSRHMBKTCHMF"KD@M4O

OQNCTBSRNQRDQUHBDRSNBNMENQLVHSG any statement of 

"NRSR

quality or performance 

A HMBTQQDCHM@BGHDUHMF@MXHLOQNUDLDMSADSSDQLDMSNQ

%

 CUDQSHRHMF(MITQX@QHRHMFNTSNESGDVQNMFCDRBQHOSHNMNE

alteration in any original property

the price of goods products or services 

! ENQQDLDCH@K@BSHNMB@QQHDCNTSNQHMQDK@SHNMSNOQNODQSX

&  CUDQSHRHMF(MITQXBNLLHSSDCAX@M/NKHBXGNKCDQVGNRD

VGHBG@SSGDSHLDNESGD2TCCDM/NKKTSHNMNQ"NMS@LHM@SHNM

!TRHMDRRHR@MXNESGDENKKNVHMF

(MBHCDMSFHUHMFQHRDSNRTBGKDF@KKH@AHKHSXHRNVMDCAXNQGDKC
in trust by or in the custody or control of the Policyholder

H

@CUDQSHRHMFAQN@CB@RSHMFOTAKHRGHMFNQSDKDB@RSHMF

" HMBTQQDCHMQDK@SHNMSNSGDQDHMRS@SDLDMSQDHMSQNCTBSHNMNQ

HH

CDRHFMHMFNQCDSDQLHMHMFSGDBNMSDMSNEVDARHSDRENQ

provision of any living organism or natural habitat

others

# @QHRHMFNTSNE@FDMDSHB@KKXLNCHäDCNQF@MHRL

HHH OQNUHCHMF@MHMSDQMDSRD@QBG@BBDRRBNMSDMSNQRDQUHBD

provider

$ BNLOQHRHMFNESGDäQRSODQBDMSNE@MXNMD2TCCDM
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/NKKTSHNMNQ"NMS@LHM@SHNM(MBHCDMSRTAIDBSSN@LHMHLTL

7  Data Protection Act 

BNMSQHATSHNMAXSGD/NKHBXGNKCDQNE`@MC@L@WHLTL

The Business shall include the provision of any reciprocal 

BNMSQHATSHNMNE`

arrangement for the storage or processing of computer data or 

%

@QHRHMFRNKDKXEQNLSGD/NKHBXGNKCDQ�RKH@AHKHSXTMCDQ

for use of computer facilities

legislation operating in any part of Great Britain Northern 

/QNUHCDCSG@SSGDHMCDLMHSXVHKKMNS@OOKXSNKDF@KKH@AHKHSXHM

(QDK@MCVGHBGHLOKDLDMSR#HQDBSHUD$"NM

respect of any loss of or damage sustained by any party to such 

DMUHQNMLDMS@KKH@AHKHSXVHSGQDF@QCSNSGDOQDUDMSHNM

an arrangement

and remedying of environmental damage including the 
$MUHQNMLDMS@K#@L@FD/QDUDMSHNM@MC1DLDCH@SHNM

3GD"NLO@MXVHKK@KRNOQNUHCD@MHMCDLMHSXSNSGD/NKHBXGNKCDQ

Regulations 2009

and if the Policyholder so requests any Employee or director or 
partner of the Policyholder against legal liability to pay damages 

& ENQHMBHCDMSRG@OODMHMFHM-NQSG LDQHB@NQVGDQD@BK@HL

@MCBK@HL@MS�RBNRSR@MCDWODMRDRENQC@L@FDNQCHRSQDRR@R

is brought in North America

described in Section 13 of the Data Protection Act 1998

Provided that

/QNUHCDCSG@SSGD/NKHBXGNKCDQHRQDFHRSDQDCHM@BBNQC@MBDVHSG



@KKBNRSRBNUDQDCTMCDQ 1 and 2@ANUDVHKKENQLO@QSNE

SGDSDQLRNESGD BSNQG@R@OOKHDCENQRTBGQDFHRSQ@SHNMVGHBG

@MCMNSDWBDDCSGD+HLHSNE(MCDLMHSXRGNVMHMSGD

G@RMNSADDMQDETRDCNQVHSGCQ@VM@MCG@RS@JDM@KKQD@RNM@AKD

Schedule for all incidents considered by the Company to 

B@QDSNBNLOKXVHSGSGDQDPTHQDLDMSRNESGD#@S@/QNSDBSHNM BS

have occurred during the Period of Insurance in respect of 

1998

pollution or contamination of buildings or other structures 

3GHR$WSDMRHNMRG@KKMNS@OOKXHMQDRODBSNE 

NQNEV@SDQNQK@MCNQSGD@SLNROGDQD

A)    the payments of fines or penalties



SGDSNS@K@LNTMSO@X@AKDTMCDQSGHR$WSDMRHNMRG@KKMNS
DWBDDC`

! SGDBNRSRNEQDOK@BHMFQDHMRS@SHMFQDBSHEXHMFDQ@RHMFAKNBJHMF

or destroying any personal data

4  Compensation for Court Attendance

" KH@AHKHSX@QHRHMFEQNLNQB@TRDCAX@CDKHADQ@SDNQHMSDMSHNM@K

(MSGDDUDMSNE@MXNESGDENKKNVHMFODQRNMR@SSDMCHMFBNTQS

act or omission of any person eligible for indemnity by this

@R@VHSMDRR@SSGDQDPTDRSNESGD"NLO@MXHMBNMMDBSHNM

$WSDMRHNMHESGDQDRTKSSGDQDNEBNTKCQD@RNM@AKXG@UDADDM

VHSG@BK@HLHMQDRODBSNEVGHBGSGD/NKHBXGNKCDQHRDMSHSKDC

DWODBSDCAXSGD/NKHBXGNKCDQNQ@MXNSGDQODQRNMG@UHMF

SNHMCDLMHSXTMCDQSGHR/NKHBXSGD"NLO@MXVHKKOQNUHCD

regard to the nature and circumstances of such act or 

BNLODMR@SHNMSNSGD/NKHBXGNKCDQ@SSGDENKKNVHMFQ@SDRODQC@X

omission

ENQD@BGC@XNMVGHBG@SSDMC@MBDHRQDPTHQDC

# BK@HLRVGHBG@QHRDNTSNEBHQBTLRS@MBDRMNSHäDCSN

A @MX#HQDBSNQNQO@QSMDQNESGD/NKHBXGNKCDQ `

OQDUHNTRHMRTQDQRNQJMNVMSNSGD/NKHBXGNKCDQ@SHMBDOSHNM
NESGHR$WSDMRHNM

! @MX$LOKNXDD













`

$ KDF@KKH@AHKHSXVGDQDHMCDLMHSXHROQNUHCDCAX@MXNSGDQ

5  Contingent Motor Liability

insurance

-NSVHSGRS@MCHMF$WBKTRHNM SGD"NLO@MXVHKKOQNUHCD
HMCDLMHSXSNSGD/NKHBXGNKCDQ@F@HMRSKDF@KKH@AHKHSXENQ(MITQX

8  Defective Premises Act

or loss of or damage to Property arising out of the use in the 

3GD"NLO@MXVHKKOQNUHCDHMCDLMHSXHMQDRODBSNEKDF@KKH@AHKHSX

course of the Business by any Employee of any Vehicle not the 

ENQ(MITQXNQKNRRNENQC@L@FDSN/QNODQSXHMBTQQDCAXUHQSTDNE

property of nor provided by the Policyholder

the provisions of Section 3 of the Defective Premises Act 1972 
NQ2DBSHNMNESGD#DEDBSHUD/QDLHRDR-NQSGDQM(xxx@xx.xxxx

3GDHMCDLMHSXVHKKMNS@OOKXSNKDF@KKH@AHKHSX

1975

A HMQDRODBSNEKNRRNENQC@L@FDSNRTBG5DGHBKDNQSN

3GDHMCDLMHSXVHKKMNS@OOKXSNKDF@KKH@AHKHSX

OQNODQSXVHSGHMSGD5DGHBKD

A ENQSGDBNRSRNEQDLDCXHMF@MXCDEDBSNQ@KKDFDCCDEDBSHM

! HMQDRODBSNEVGHBGSGD/NKHBXGNKCDQHRDMSHSKDCSNHMCDLMHSX

premises disposed of by the Policyholder

under any other insurance

! ENQSGDBNRSRNEQDLDCXHMFSGDOQDRDMBDNE RADRSNR

" @QHRHMFNTSNETRDNE@MX5DGHBKDVGHKRS HQRHCD

Asbestos Dust or Asbestos Containing Materials

$WBKTRHNMRG@KKMNS@OOKXSNSGHR$WSDMRHNM

" SNSGDDWSDMSSG@SHMCDLMHSXHROQNUHCDCEQNL@MXNSGDQ

source

6  Cross Liabilities

If the Policyholder comprises more than one party the Company 

9  Excess Motor Liability

VHKKOQNUHCDHMCDLMHSXSND@BGHMSGDR@LDL@MMDQ@MCSNSGD

-NSVHSGRS@MCHMF$WBKTRHNM SGD"NLO@MXVHKKOQNUHCD

R@LDDWSDMS@RHE@RDO@Q@SD/NKHBXG@CADDMHRRTDCSND@BG

indemnity to the Policyholder against legal liability for damage to

Provided that the total amount payable in respect of damages 

/QNODQSXENQ@MX@LNTMSHMDWBDRRNESGD@LNTMSO@X@AKDTMCDQ

RG@KKMNSDWBDDCSGD+HLHSNE(MCDLMHSXRS@SDCHMSGD2BGDCTKD

@MXLNSNQHMRTQ@MBDVGDQDKH@AHKHSX@QHRDRNTSNESGDTRDAX@MX
Person Employed or Director of the Policyholder of any of the
Policyholder’s Vehicles
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Provided that

! RTBGLDLADQRG@KKNARDQUD@MCADRTAIDBSSNSGDSDQLRNE

this Policy so far as they can reasonably apply

A

SGDHMCDLMHSXOQNUHCDCRG@KKNMKX@OOKXHMDWBDRRNE
GBP 5,000,000 or the amount payable under any motor 
HMRTQ@MBDVGHBGDUDQHRSGDFQD@SDQ

13  Overseas Personal Liability

3GD"NLO@MXVHKKOQNUHCDHMCDLMHSXSNSGD/NKHBXGNKCDQ@MC

! SGDHMCDLMHSXOQNUHCDCRG@KKHM@CCHSHNMADRTAIDBSSNSGD

if the Policyholder so requests any Employee or director or 

R@LDSDQLRBNMCHSHNMR@MCV@QQ@MSHDR@RSGDTMCDQKXHMF

partner of the Policyholder against legal liability in respect of 

motor insurance

(MITQXNQKNRRNENQC@L@FDSN/QNODQSXHMBTQQDCHM@ODQRNM@K

" SGD+HLHSRNE(MCDLMHSXBNMS@HMDCHMSGD2BGDCTKDRG@KKAD

B@O@BHSXVGHKDSDLONQ@QHKXNTSRHCD&QD@S!QHS@HM-NQSGDQM(QDK@MC

reduced by an amount equal to the indemnity recoverable

SGD"G@MMDK(RK@MCRNQSGD(RKDNE,@MHMBNMMDBSHNMVHSGSGD

by the Policyholder under the underlying motor insurance

Business 

3GDHMCDLMHSXVHKKMNS@OOKXSNKDF@KKH@AHKHSX

3GDHMCDLMHSXVHKKMNS@OOKX

A

A

HMQDRODBSNEKNRRNENQC@L@FDSNRTBG5DGHBKDNQSN

SNKDF@KKH@AHKHSX@QHRHMFNTSNESGDNVMDQRGHONQNBBTO@SHNM

OQNODQSXVHSGHMSGD5DGHBKD

of land or buildings 

! HMQDRODBSNEVGHBGSGD/NKHBXGNKCDQHRDMSHSKDCSNHMCDLMHSX

! VGDQDHMCDLMHSXHROQNUHCDCAX@MXNSGDQHMRTQ@MBD

under any other insurance

14  Unauthorised Movement of Vehicles

" @QHRHMFNTSNETRDNE@MX5DGHBKDVGHKRS HQRHCD

3GD"NLO@MXVHKKHMCDLMHEXSGD/NKHBXGNKCDQHMQDRODBSNEKDF@K

# @QHRHMFCHQDBSKXNQHMCHQDBSKXNTSNE3DQQNQHRL

KH@AHKHSXENQ(MITQXNQKNRRNENQC@L@FDSN/QNODQSX@QHRHMFEQNLNQ
HMBNMMDBSHNMVHSG@MX5DGHBKDMNSSGDOQNODQSXNEMNQOQNUHCDC

10  Legionellosis

by the Policyholder that is causing an obstruction and interfering 
VHSGSGD!TRHMDRR@MCHRLNUDCAX@MX/DQRNM$LOKNXDCNQ

-NSVHSGRS@MCHMF$WBKTRHNMSGD"NLO@MXVHKKOQNUHCDHMCDLMHSX

Director of the Policyholder 

SNSGD/NKHBXGNKCDQHMQDRODBSNEKDF@KKH@AHKHSXENQ@BBHCDMS@K(MITQX
caused by Legionellosis arising out of the Business

3GDHMCDLMHSXVHKKMNS@OOKX

Provided that 

A VGDQDHMCDLMHSXHROQNUHCDCAX@MXLNSNQHMRTQ@MBD

BNMSQ@BSNQVGDQDHMRTQ@MBDNQRDBTQHSXHRQDPTHQDCAXK@V

A @KKBK@HLR@QHRHMFNTSNESGDR@LDHRNK@SDCQDOD@SDCNQ

continuing incidence of Legionellosis shall be considered 

! HMQDRODBSNE(MITQXNQKNRRNENQC@L@FDSN/QNODQSXB@TRDC

by the Company for the purposes of this Policy to have 

AX@MX5DGHBKDADHMFLNUDCVGHKRS HQRHCD

occurred at the time such incident takes place

! @KKBNRSRBNUDQDCTMCDQSGHR$WSDMRHNMVHKKENQLO@QS

15  Vendor’s Liability 

NE@MCMNSDWBDDCSGD+HLHSNE(MCDLMHSXRGNVMHMSGD

3GD"NLO@MXVHKKOQNUHCDHMCDLMHSXSNSGD5DMCNQHMQDRODBSNE

Schedule for all incidents considered by the Company to

KDF@KKH@AHKHSXENQ@BBHCDMS@K(MITQXNQ@BBHCDMS@KKNRRNENQC@L@FD

have occurred during the Period of Insurance in respect of 

to Property arising out of the sale or distribution by such Vendor 

pollution or contamination of buildings or other structures

of the any of the Policyholder’s products

NQNEV@SDQNQK@MCNQSGD@SLNROGDQD

3GDHMCDLMHSXVHKKMNS@OOKXSNKDF@KKH@AHKHSXENQ

11  Legionellosis run off cover

A @QHRHMFNTSNESGDTM@TSGNQHRDCR@KDNQCHRSQHATSHNMNESGD

3GD"NLO@MXVHKKOQNUHCDHMCDLMHSXHMQDRODBSNE(MITQXB@TRDC

Policyholder’s products

by Legionellosis arising out of the Business happening prior to 

! @QHRHMFNTSNESGDHRRT@MBDNE@MXDWOQDRRV@QQ@MSXAXSGD

the inception date of this Policy 

5DMCNQVGHBGG@RMNSADDM@TSGNQHRDCAXSGD/NKHBXGNKCDQ

Provided that the Company shall not be liable for claims

" @QHRHMFNTSNESGD5DMCNQHMSDMSHNM@KKXBG@MFHMFSGDOGXRHB@K

A VGDQDHMCDLMHSXHROQNUHCDCAX@MXNSGDQHMRTQ@MBD

NQBGDLHB@KL@JDTONESGD/NKHBXGNKCDQ�ROQNCTBSR

! JMNVMSNSGD/NKHBXGNKCDQNQ@MXNSGDQ/DQRNM$MSHSKDCSN

# @QHRHMFNTSNEQDO@BJHMFNQQDO@BJ@FHMFAXSGD5DMCNQ

Indemnity prior to inception of this insurance

unless unpacked or unpackaged solely for the purpose 
of inspection demonstration testing or the substitution 

" MNSHäDCTMCDQ@MXNSGDQONKHBXVGHBGV@RHMENQBDOQHNQSN

of parts under instruction from the Policyholder and 

SGDHMBDOSHNMNESGHRHMRTQ@MBDVGHBGLHFGSADQD@RNM@AKX

then repacked or repackaged in the original container or 

DWODBSDCSNFHUDQHRDSN@BK@HL

packaging 

$ @QHRHMFNTSNEE@HKHMFSNB@QQXNTSRTBGHMRODBSHNMR

12  Member to Member Liability

@CITRSLDMSRSDRSRNQRDQUHBD@RSGD5DMCNQG@R@FQDDCSN

3GD"NLO@MXVHKKOQNUHCDHMCDLMHSXSN@MXLDLADQNESGD

NQMNQL@KKXVNTKCB@QQXNTSHMSGDTRT@KBNTQRDNESGD

/NKHBXGNKCDQ�RRNBH@KRONQSRNQVDKE@QDNQF@MHR@SHNMRVGHKD

ATRHMDRRHMBNMMDBSHNMVHSGSGDCHRSQHATSHNMNQR@KDNESGD

DMF@FDCHMRTBGRNBH@KRONQSRNQVDKE@QD@BSHUHSHDR

Policyholder’s products 

Provided that

%

@QHRHMFNTSNECDLNMRSQ@SHNMHMRS@KK@SHNMRDQUHBDNQQDO@HQ
AXSGD5DMCNQNESGD/NKHBXGNKCDQ�ROQNCTBSRDWBDOS

A RTBGLDLADQHRMNSDMSHSKDCSNHMCDLMHSXTMCDQ@MXNSGDQ

such operations carried out at the Vendor’s premises in 

policy and

BNMMDBSHNMVHSGSGDR@KDNESGD/NKHBXGNKCDQ�ROQNCTBSR

16 | Commercial Combined Policy
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& @QHRHMFNTSNEK@ADKKHMFQDK@ADKKHMFNQTRHMFSGD/NKHBXGNKCDQ�R

products as a container part or ingredient of any other thing 
or substance

' HMBTQQDCAXODQRNMRNQNQF@MHR@SHNMREQNLVGNLSGD

Policyholder has acquired the Policyholder’s products 

(

@RRTLDCAXSGD5DMCNQTMCDQ@MXBNMSQ@BSNQ@FQDDLDMS
DWBDOSSNSGDDWSDMSSG@SRTBGKH@AHKHSXVNTKCG@UD@SS@BGDC
in the absence of such contract or agreement

)

@QHRHMFNTSNESGDR@KDNQCHRSQHATSHNMNESGD/NKHBXGNKCDQ�R
products other than by the Vendor

* @QHRHMFNTSNESGDNVMDQRGHONQNBBTO@SHNMNE@MXOQDLHRDR

by the Vendor

+

@QHRHMFNTSNE@MXTM@TSGNQHRDC@CUHBDNQRODBHäB@SHNMAX
SGD5DMCNQHMBNMMDBSHNMVHSG@MXNESGD/NKHBXGNKCDQ�R
products

, @QHRHMFNTSNESGDE@HKTQDAXSGD5DMCNQSNL@HMS@HMSGD

Policyholder’s products in a merchantable condition

Commercial Combined Policy | 17
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Section 3 - Legal Defence 

General Provisions
Provided that in respect of Part A and B

Costs

1 

SGDHMCDLMHSXVHKKMNS@OOKX

A SNäMDRNQODM@KSHDRNE@MXJHMC

THIS SECTION DOES NOT APPLY IF SHOWN AS NOT 

! SNSGDBNRSRNE@OOD@K@F@HMRS@MXHLOQNUDLDMSNQ

INSURED IN THE SCHEDULE

prohibition notices

6GDQD(MITQXNE@MXODQRNMNQKNRRNENQC@L@FDSN/QNODQSXG@RMNS
NBBTQQDCNQVGDQDSGD"NLO@MXBD@RDRSNG@UD@MHMSDQDRSHMSGD

" SNEDDRENQHMSDQUDMSHNMO@X@AKDTMCDQSGD'D@KSG@MC2@EDSX

outcome of the proceedings under any other Section insured under 

%DDR1DFTK@SHNMR

SGHR/NKHBXSGD"NLO@MXVHKKOQNUHCDHMCDLMHSXSNSGD/NKHBXGNKCDQ

# VGDQDHMCDLMHSXHROQNUHCDCAX@MXNSGDQHMRTQ@MBD

and if the Policyholder so requests any Employee or director or 
partner of the Policyholder

$ SNOQNBDDCHMFRBNMRDPTDMSTONM@MXCDKHADQ@SD@BSNQ

omission by 

up to the Limit of Indemnity in respect of

A

H

SGD/NKHBXGNKCDQ

KDF@KBNRSR@MCNSGDQDWODMRDRHMBTQQDCVHSGSGD"NLO@MX�R
OQHNQVQHSSDM@OOQNU@K

HH

@MXO@QSMDQNQCHQDBSNQNESGD/NKHBXGNKCDQ

! BNRSR@V@QCDC@F@HMRSSGD/NKHBXGNKCDQNQ@MXCHQDBSNQO@QSMDQ

HHH @MX$LOKNXDDVHSG@MXRODBHäBQDRONMRHAHKHSXENQ

or Person Employed

BNLOKH@MBDVHSGSGDKDFHRK@SHNMRODBHäDCHMSGHR2DBSHNM
VGHBGBNTKCQD@RNM@AKXG@UDADDMDWODBSDCSN

HMBNMMDBSHNMVHSGVHSGSGDCDEDMBDNEBQHLHM@KOQNBDDCHMFRAQNTFGS

BNMRSHSTSD@AQD@BGNESGDKDFHRK@SHNMRODBHäDCHMSGHR

or in appeal against a conviction arising from such proceedings 

Section

HEHMSGDNOHMHNMNE"NTMRDK@OONHMSDCAXLTST@KBNMRDMSRTBG
@OOD@KBNTKCADBNMSDRSDCVHSGSGDOQNA@AHKHSXNERTBBDRRQDK@SHMF

%

SN@MXBNRSRNQDWODMRDRHMBTQQDC@QHRHMFNTSNENQHM

to an offence alleged to have been committed during the Period 

BNMMDBSHNMVHSGBQHLHM@KOQNBDDCHMFRQDK@SHMFHM@MXV@XSN

of Insurance in the course of the Business but only in respect of 

Asbestos Asbestos Dust or Asbestos Containing Materials 

proceedings brought as stated in Part A and B ADKNV

2 

the Company may at any time pay the Limit of Indemnity (less 

Part A

@MXRTLR@KQD@CXO@HCNQ@MXKDRR@LNTMSENQVGHBG@SSGD
absolute discretion of the Company the claims arising can be 

In respect of a breach of

RDSSKDCATSHMBKTCHMF@MX@LNTMSENQVGHBGSGD"NLO@MXL@X
be responsible prior to the date of such payment 

1 

the Health and Safety at Work etc. Act 1974 or the Health 
@MC2@EDSX@S6NQJ-NQSGDQM(QDK@MC.QCDQVGDQDSGD

3GD"NLO@MXVHKKSGDMQDKHMPTHRGBNMSQNKNERTBGBK@HLR@MCAD

OQNBDDCHMFRQDK@SDSNSGDGD@KSGR@EDSX@MCVDKE@QDNE@MX

under no further liability in respect thereof 

Person Employed director or partner of the Policyholder

3 

VGDQDSGD"NLO@MXHRKH@AKDSNHMCDLMHEXLNQDSG@MNMD

2 

the Corporate Manslaughter and Corporate Homicide Act 2007 

ODQRNMSGDSNS@K@LNTMSNEHMCDLMHSXRG@KKMNSDWBDDCSGD+HLHS
of Indemnity

Part B
In respect of a breach of

Special Provision

1  

the Health and Safety at Work etc. Act 1974 or the Health 

3GD"NLO@MXRG@KKO@RRMNSHäB@SHNMSN@MHMCDODMCDMSSGHQCO@QSX

@MC2@EDSX@S6NQJ-NQSGDQM(QDK@MC.QCDQVGDQDSGD

RDQUHBDOQNUHCDQVHSGVGNLSGD"NLO@MXG@R@M@FQDDLDMSVGHBG

OQNBDDCHMFRQDK@SDSNSGDGD@KSGR@EDSX@MCVDKE@QDNE@MX

shall thereafter administer claims settlement on the Company’s 

person other than a Person Employed director or partner of the 

behalf

Policyholder

2 

Part II of the Consumer Protection Act 1987

3 

Part II of the Food Safety Act 1990

4 

the Corporate Manslaughter and Corporate Homicide Act 2007 

18 | Commercial Combined Policy
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Section 4 - Financial Loss

4 

the Company may at any time pay the Limit of Indemnity (less 
@MXRTLR@KQD@CXO@HCNQHMBTQQDCNQ@MXKDRR@LNTMSENQVGHBG
at the absolute discretion of the Company the claim or claims 
can be settled

THIS SECTION DOES NOT APPLY IF SHOWN AS NOT 
INSURED IN THE SCHEDULE

3GD"NLO@MXVHKKSGDMQDKHMPTHRGBNMSQNK@MCADTMCDQMN
further liability of such claim or claims 

The insurance provided by Section 4 is on a claims made basis with 
the costs and expenses of the claimant and the costs and expenses 

5 

the total amount payable by the Company in respect of all 

(incurred by the Company or with the Company’s written approval) 

C@L@FDRBNRSR@MCDWODMRDR@QHRHMFNTSNE@KKBK@HLRCTQHMFSGD

of any Person Entitled to Indemnity included within the Limit of 

Period of Insurance irrespective of the number of such claims 

Indemnity stated in the Schedule

and irrespective of the number of Persons Entitled to Indemnity 
G@UHMFBK@HLRTMCDQSGHR/NKHBXRG@KKMNSDWBDDCSGD@OOQNOQH@SD

3GD"NLO@MXVHKKOQNUHCDHMCDLMHSXSN@MX/DQRNM$MSHSKDCSN

Limit of Indemnity stated in the Schedule

Indemnity

For the purposes of the Limit of Indemnity all of the Persons 

1 

@F@HMRSKDF@KKH@AHKHSXHMBTQQDCHMBNMMDBSHNMVHSGSGD!TRHMDRR

Entitled to Indemnity under this Policy shall be treated as one 

ENQC@L@FDRHMQDRODBSNEäM@MBH@KKNRR@QHRHMFNTSNE@MXBK@HL

O@QSXNQKDF@KDMSHSXRNSG@SSGDQDVHKKADNMKXSVNO@QSHDRSNSGD

VGHBGHR

contract of insurance namely the Company and the Policyholder 

A äQRSL@CDHMVQHSHMFSNSGD/NKHBXGNKCDQNQ@MXNSGDQ

Person Entitled to Indemnity under this Policy during the 

Exclusions to Section 4

Period of Insurance

3GDHMCDLMHSXVHKKMNS@OOKXSNKDF@KKH@AHKHSX

and

1 

Mechanical Vehicles

! MNSHäDCSNSGD"NLO@MX

@QHRHMFEQNLNQNTSNESGDNVMDQRGHOONRRDRRHNMNQTRDAXNQNM

H

CTQHMF

behalf of the Policyholder or any Person Entitled to Indemnity 
of any

or

A 5DGHBKDNSGDQSG@MKDF@KKH@AHKHSX@QHRHMFNTSNE

HH

VHSGHMSGHQSXC@XR@ESDQDWOHQXNESGDR@LD/DQHNCNE
Insurance

H

SGDTRDNEOK@MS@R@SNNKNESQ@CDNMRHSD

2

@F@HMRSKDF@KKH@AHKHSXENQBK@HL@MS�RBNRSR@MCDWODMRDRHM

HH

SGDTRDNEOK@MS@SSGDOQDLHRDRNESGD/NKHBXGNKCDQ

BNMMDBSHNMVHSG1 above

HHH SGDKN@CHMFNQTMKN@CHMFNE@MXUDGHBKD

3 

in respect of

DWBDOSVGDQDHMCDLMHSXHROQNUHCDCAX@MXLNSNQ

A H

BNRSRNEKDF@KQDOQDRDMS@SHNM@SOQNBDDCHMFRHM@MX

HMRTQ@MBDBNMSQ@BSNQVGDQDHMRTQ@MBDNQRDBTQHSXHR

court arising out of any alleged breach of statutory 

QDPTHQDCAXK@V

CTSXQDRTKSHMFHMäM@MBH@KKNRRVGHBGL@XADRTAIDBSNE
indemnity under this Section 

! @HQBQ@ESNQNSGDQ@DQH@KCDUHBD

HH

BNRSR@MCDWODMRDRNEKDF@KQDOQDRDMS@SHNM@S@MX

" @DQNRO@SH@KCDUHBD

appeal against conviction if in the opinion of Counsel 
@OONHMSDCAXLTST@KBNMRDMSRTBG@OOD@KBNTKCAD

# GNUDQBQ@ESNQGXCQNENHK

BNMSDRSDCVHSGSGDOQNA@AHKHSXNERTBBDRR

$ V@SDQANQMDUDRRDKNQBQ@ES

VGDQDSGD"NLO@MXG@R@MHMSDQDRSHMSGDNTSBNLDNESGD
proceedings

2  Person Employed

!) @KKNSGDQBNRSR@MCDWODMRDRHMQDK@SHNMSN@MXL@SSDQVGHBG

ENQäM@MBH@KKNRRRTRS@HMDCAX@MX/DQRNM$LOKNXDC@QHRHMFNTS

L@XENQLSGDRTAIDBSNE@BK@HLENQHMCDLMHSXTMCDQ1 above

of and in the course of employment by the Policyholder in the 
Business

HMBTQQDCAXSGD"NLO@MXNQVHSGSGD"NLO@MX�ROQHNQVQHSSDM
approval 

3  Product Recall

for the costs of recall removal repair alteration replacement 

General Provisions

NQQDHMRS@SDLDMSNE@MXOQNCTBSRTOOKHDCNQBNMSQ@BSVNQJ

Provided that

DWDBTSDCAXSGD/NKHBXGNKCDQMDBDRRHS@SDCAX@MXJMNVMNQ
suspected defect therein or the unsuitability thereof for its 

1 

SGDäM@MBH@KKNRRHRRTRS@HMDCVHSGHM&QD@S!QHS@HM-NQSGDQM

intended purpose

Ireland the Channel Islands or the Isle of Man

2 

the total amount payable under this Section (including all 

  CUHBD#DRHFMNQ2ODBHëB@SHNM

$WSDMRHNMR CCHSHNM@K"K@TRDR@MC,DLNQ@MC@RG@KKMNSDWBDDC

@QHRHMFEQNLNQHMBNMMDBSHNMVHSG

the Limit of Indemnity stated in the Schedule

A @CUHBD

3 

SGD/NKHBXGNKCDQ�R"NMSQHATSHNMVHKKADO@X@AKDADENQDSGD
Company shall be liable to make payment

! CDRHFM

" RODBHäB@SHNM

Commercial Combined Policy | 19
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5  Injury Damage Nuisance Trespass or Interference

14  Statutory Authorities

in respect of

to any statutory authority arising out of the enforcement of 
statutory requirements or the performance of statutory duties

A (MITQXNE@MXODQRNM

! KNRRNENQC@L@FDSN/QNODQSX

15  Strikes or Labour Disturbances

" MTHR@MBDSQDRO@RRNQHMSDQEDQDMBDVHSG@MXD@RDLDMSQHFGS

@QHRHMFNTSNENQHMBNMMDBSHNMVHSG@MXCDK@XRRSQHJDRNQK@ANTQ

NE@HQKHFGSV@SDQNQV@X

disturbances

# VQNMFETK@QQDRSNQE@KRDHLOQHRNMLDMS

16  Retroactive Liability

arising out of any cause happening before the Retroactive Date

6  Radioactive Contamination

NEVG@SRNDUDQM@STQDCHQDBSKXNQHMCHQDBSKXB@TRDCAXNQ

17  Electronic Risk and Data

contributed to by or arising from

arising directly or indirectly from or out of 

A HNMHRHMFQ@CH@SHNMRNQBNMS@LHM@SHNMAXQ@CHN@BSHUHSXEQNL

A

@MXMTBKD@QETDKNQEQNL@MXMTBKD@QV@RSDEQNLSGD

SGDSQ@MRLHRRHNMNQHLO@BSNE@MX5HQTR

combustion of nuclear fuel

! @MXTM@TSGNQHRDC@BBDRRSN@2XRSDL

! SGDQ@CHN@BSHUDSNWHBDWOKNRHUDNQNSGDQG@Y@QCNTR

" HMSDQQTOSHNMNENQHMSDQEDQDMBDVHSGDKDBSQNMHBLD@MRNE

OQNODQSHDRNE@MXDWOKNRHUDMTBKD@Q@RRDLAKXNQMTBKD@Q

communication used in the conduct of the Policyholder 

component thereof

‘s Business including but not limited to any diminution in
SGDODQENQL@MBDNE@MXVDARHSDNQDKDBSQNMHBLD@MRNE

7  War and Allied Risks

communication

@QHRHMFEQNL@MXBNMRDPTDMBDNEV@QHMU@RHNM@BSNEENQDHFM

# E@HKTQDNE@2XRSDL

DMDLXGNRSHKHSHDRVGDSGDQV@QADCDBK@QDCNQMNSBHUHKV@Q
QDADKKHNMQDUNKTSHNMHMRTQQDBSHNMNQLHKHS@QXNQTRTQODCONVDQ

$ C@L@FDSN#@S@HMBKTCHMFATSMNSKHLHSDCSN

H

KNRRNECDRSQTBSHNMNQBNQQTOSHNMNE#@S@VGDSGDQHM

8  Fraud

VGNKDNQHMO@QS

arising out of any act of fraud or dishonesty by the Policyholder 
or partner or director of the Policyholder

HH

TM@TSGNQHRDC@OOQNOQH@SHNMTRD@BBDRRSNNQ
LNCHäB@SHNMNE#@S@

9  Deliberate Act or Omission

HHH TM@TSGNQHRDCSQ@MRLHRRHNMNE#@S@SN@MXSGHQCO@QSX

arising out of any deliberate act or omission by the Policyholder 

HU LHRHMSDQOQDS@SHNMTRDNQLHRTRDNE#@S@

or partner or director of the Policyholder

U

NODQ@SNQDQQNQ

10  Fines or Penalties

for

18  Asbestos

NEVG@SRNDUDQM@STQDCHQDBSKXNQHMCHQDBSKXB@TRDCNQBNMSQHATSDC

A äMDRNQODM@KSHDR

to or occurring by

! BNLODMR@SHNMNQCDQDCNQ@V@QCDCAX@"NTQSNE"QHLHM@K

A SGDOQDRDMBDNE RADRSNR RADRSNR#TRSNQ RADRSNR

Jurisdiction

Containing Materials

H

SGDBNRSRNE@OOD@K@F@HMRS@MXHLOQNUDLDMSNQ

! SGDQDKD@RDNE RADRSNR#TRS

prohibition notices

" SGDDWONRTQDNEODQRNMRATHKCHMFRNQOQNODQSXSN RADRSNR

HH

EDDRENQHMSDQUDMSHNMO@X@AKDTMCDQSGD'D@KSG@MC

Asbestos Dust or Asbestos Containing Materials

2@EDSX%DDR1DFTK@SHNMR

19  Diminution in Value

11  Defamation or Intellectual Property Rights

for the diminution of the value of any property

@QHRHMFNTSNE@MXCDE@L@SHNMHMITQHNTRE@KRDGNNCO@RRHMFNEENQ
infringement of any Intellectual Property Rights

20  Employment-Related Practices

12  Competition or Anti-Trust Laws

ENQäM@MBH@KKNRRNEVG@SRNDUDQM@STQDCHQDBSKXNQHMCHQDBSKX
resulting from Employment Related Practices

@QHRHMFNTSNE@MXAQD@BGNQ@KKDFDCAQD@BGNE@MSHSQTRSK@VR

21  Territorial Limits

13  Storage or Processing of Computer Data

ENQäM@MBH@KKNRRRTRS@HMDCNTSRHCD&QD@S!QHS@HM-NQSGDQM(QDK@MC

ENQäM@MBH@KKNRR@QHRHMFEQNL@MXQDBHOQNB@K@QQ@MFDLDMSENQ

the Channel Islands or the Isle of Man

the storage or processing of computer data or use of computer 
facilities
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22  Contractual Liability

@MXKH@AHKHSX@RRTLDCTMCDQ@MXBNMSQ@BSNQ@FQDDLDMSDWBDOSSN
SGDDWSDMSSG@SKH@AHKHSXVNTKCG@UD@SS@BGDCHMSGD@ARDMBDNE
such contract or agreement

Extensions to Section 4
D@BGNEVGHBGHRRTAIDBSNSGDQVHRDSNSGDSDQLRNESGHR/NKHBX

1 

Compensation for Court Attendance
(MSGDDUDMSNE@MXNESGDENKKNVHMFODQRNMR@SSDMCHMFBNTQS
@R@VHSMDRR@SSGDQDPTDRSNESGD"NLO@MXHMBNMMDBSHNM
VHSG@BK@HLHMQDRODBSNEVGHBGSGD/NKHBXGNKCDQHRDMSHSKDC
SNHMCDLMHSXTMCDQSGHR/NKHBXSGD"NLO@MXVHKKOQNUHCD
BNLODMR@SHNMSNSGD/NKHBXGNKCDQ@SSGDENKKNVHMFQ@SDRODQC@X
ENQD@BGC@XNMVGHBG@SSDMC@MBDHRQDPTHQDC

A @MX#HQDBSNQNQO@QSMDQNESGD/NKHBXGNKCDQ

`

! @MX$LOKNXDD













`

2  Cross Liabilities

If the Policyholder comprises more than one party the Company 
VHKKOQNUHCDHMCDLMHSXSND@BGHMSGDR@LDL@MMDQ@MCSNSGD
R@LDDWSDMS@RHE@RDO@Q@SD/NKHBXG@CADDMHRRTDCSND@BG

Provided that the total amount payable in respect of damages 
BNRSR@MCDWODMRDRRG@KKMNSDWBDDCSGD+HLHSNE(MCDLMHSX
stated in the Schedule
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Complaints Procedure

If you are still not happy
(EXNT@QDRSHKKTMG@OOX@ESDQNTQQDUHDVNQXNTG@UDMNSQDBDHUDC@
VQHSSDMNEEDQNEQDRNKTSHNMVHSGHMVDDJRNESGDC@SDVDQDBDHUDC

Our Commitment to Customer Service

your complaint, you may be eligible to refer your case to the 
%HM@MBH@K.LATCRL@M2DQUHBD%.23GD%.2HR@MHMCDODMCDMS

 S12 VD@QDBNLLHSSDCSNFNHMFSGDDWSQ@LHKDENQNTQBTRSNLDQR

body that arbitrates on complaints. They can be contacted at:

(EXNTADKHDUDSG@SVDG@UDMNSCDKHUDQDCSGDRDQUHBDXNTDWODBSDC
VDV@MSSNGD@QEQNLXNTRNSG@SVDB@MSQXSNOTSSGHMFRQHFGS6D

Post: 

 Financial Ombudsman Service 

S@JD@KKBNLOK@HMSRRDQHNTRKX@MCENKKNVHMFSGDRSDORADKNVVHKKGDKO

$WBG@MFD3NVDQ 

us understand your concerns and give you a fair response.

London 
E14 9SR

Step 1

Telephone: 

 0800 0234567 (free from standard landline, mobiles 

In the first instance contact your Insurance Broker with your 

L@XADBG@QFDC 

concerns. You can write or telephone, whichever suits you and ask 

0300 1239123 (same rate as 01 or 02 numbers, on 

your contact to review the problem.

LNAHKDOGNMDS@QHEER

$L@HK

BNLOK@HMSHMENäM@MBH@KNLATCRL@MNQFTJ

Step 2

6DARHSD

VVVäM@MBH@KNLATCRL@MNQFTJ

If you remain unhappy with the decision you receive, please write 
the full details including policy number and/or claim number to:-

8NTG@UDRHWLNMSGREQNLSGDC@SDNENTQäM@KQDRONMRDSNQDEDQ
your complaints to the FOS. This does not affect your right to take 

Post: 

 The Head of Compliance

KDF@K@BSHNMGNVDUDQSGD%.2VHKKMNS@CITCHB@SDNM@MXB@RDVGDQD

RSA Northern Ireland Insurance LTD

litigation has commenced.

Law Society House
90-106 Victoria Street
Belfast

Thank you for your feedback

BT1 3GN

6DU@KTDXNTQEDDCA@BJ@MC@SSGDGD@QSNENTQAQ@MCVDQDL@HM
dedicated to treating our customers as individuals and giving them 

Our promise to you

SGDADRSONRRHAKDRDQUHBD@S@KKSHLDR(EVDG@UDE@KKDMRGNQSNESGHR
OQNLHRDVD@ONKNFHRD@MC@HLSNCNDUDQXSGHMFONRRHAKDSNOTS

6DVHKK

things right

•

ABJMNVKDCFD@KKBNLOK@HMSROQNLOSKX

•

Investigate quickly and thoroughly

•

*DDOXNTHMENQLDCNEOQNFQDRR

•

Do everything possible to resolve your complaint

•

4RDSGDHMENQL@SHNMEQNLXNTQBNLOK@HMSSNOQN@BSHUDKX

   HLOQNUD our service in the future. 

.MBDVDG@UDQDUHDVDCXNTQBNLOK@HMSVDVHKKHRRTDNTQEM@K
CDBHRHNMHMVQHSHMFVHSGHMVDDJRNESGDC@SDVDQDBDHUDCXNTQ
complaint.
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Sensitive Information

 Fair Processing Notice

2NLDNESGDHMENQL@SHNMVD@RJXNTENQL@XADRDMRHSHUDODQRNM@K
C@S@@RCDäMDCAXSGD#@S@/QNSDBSHNM BSRTBG@RHMENQL@SHNM
@ANTSGD@KSGNQBQHLHM@KBNMUHBSHNMR6DVHKKMNSTRDRTBGRDMRHSHUD

How we use your Information

ODQRNM@KC@S@@ANTSXNTNQNSGDQRDWBDOSENQSGDRODBHäBOTQONRD
ENQVGHBGXNTOQNUHCDHS@MCSNB@QQXNTSSGDRDQUHBDRCDRBQHADCHM

/KD@RDQD@CSGDENKKNVHMFB@QDETKKX@RHSBNMS@HMRHLONQS@MS

XNTQONKHBXCNBTLDMSR/KD@RDDMRTQDSG@SXNTNMKXOQNUHCDTRVHSG

information relating to the details that you have given us. You should 

RDMRHSHUDHMENQL@SHNM@ANTSNSGDQODNOKDVHSGSGDHQ@FQDDLDMS

RGNVSGHRMNSHBDSN@MXNSGDQO@QSXQDK@SDCSNSGHRHMRTQ@MBD

How to contact us

Who we are

On payment of a small fee, you are entitled to receive a copy of the 

3GHROQNCTBSHRTMCDQVQHSSDMAX1SA Insurance Ireland DAC.

HMENQL@SHNMVDGNKC@ANTSXNT(EXNTG@UD@MXPTDRSHNMRNQXNT

You 

VNTKCKHJDSNäMCNTSLNQD@ANTSSGHRMNSHBDXNTB@MVQHSDSN

are giving your information to RSA Insurance Ireland DAC and 

RSA Northern Ireland Insurance LTD,VGHBGare LDLADQsNESGD 

Data Protection Liason Officer

12 &QNTONEBNLO@MHDRSGD&QNTO(MSGHRHMENQL@SHNMRS@SDLDMS 

RSA Northern Ireland Insurance LTD 

‘we’ ‘us’ @MC‘our’ QDEDQRSNSGD&QNTOTMKDRRNSGDQVHRDRS@SDC

Law Society House
90-106 Victoria Street

How your information will be used and who 

Belfast
BT1 3GN

we share it with
8NTQHMENQL@SHNMBNLOQHRDR@KKSGDCDS@HKRVDGNKC@ANTSXNT@MC
your transactions and includes information obtained from third 

Employers’ Liability Tracing 

parties.

(EXNTBNMS@BSTRDKDBSQNMHB@KKXVDL@XBNKKDBSXNTQHMENQL@SHNM

.EëBD

HCDMSHäDQDF(MSDQMDS/QNSNBNK(/ CCQDRRNQSDKDOGNMDMTLADQ
supplied by your Service Provider.

Certain information relating to your insurance policy including, 

6DL@XTRD@MCRG@QDXNTQHMENQL@SHNMVHSGNSGDQLDLADQRNESGD

VHSGNTSKHLHS@SHNMSGDONKHBXMTLADQRDLOKNXDQR�M@LDR@MC

Group to help us and them:

@CCQDRRDRHMBKTCHMFRTARHCH@QHDR@MC@MXQDKDU@MSBG@MFDRNEM@LD
coverage dates, employer’s reference numbers provided by Her 

�

 RRDRRäM@MBH@K@MCHMRTQ@MBDQHRJR

,@IDRSX�R1DUDMTD@MC"TRSNLR@MC"NLO@MHDR'NTRD1DEDQDMBD
-TLADQRHEQDKDU@MSVHKKADOQNUHCDCSNSGD$LOKNXDQR�+H@AHKHSX

�

1DBNUDQCDAS

3Q@BHMF.EäBDSGD�$+3.�@MC@CCDCSN@MDKDBSQNMHBC@S@A@RDSGD

�

/QDUDMS@MCCDSDBSBQHLD

�#@S@A@RD�

�

#DUDKNONTQRDQUHBDRRXRSDLR@MCQDK@SHNMRGHORVHSGXNT

3GHRHMENQL@SHNMVHKKADL@CD@U@HK@AKDHM@RODBHäDC@MCQD@CHKX
accessible form as required by the Employers’ Liability Insurance: 

�

4MCDQRS@MCNTQBTRSNLDQR�QDPTHQDLDMSR

#HRBKNRTQD!X(MRTQDQR(MRSQTLDMS3GHRHMENQL@SHNMVHKKAD
RTAIDBSSNQDFTK@QODQHNCHBTOC@SHMF@MCBDQSHäB@SHNM@MCVHKKAD

•

Develop and test products and services

audited on an annual basis.

•

We do not disclose your information to anyone outside the

3GD#@S@A@RDVHKK@RRHRSHMCHUHCT@KBNMRTLDQBK@HL@MSRVGNG@UD

&QNTODWBDOS

RTEEDQDC@MDLOKNXLDMSQDK@SDCHMITQXNQCHRD@RD@QHRHMFNTSNE

�

6GDQDVDG@UDXNTQODQLHRRHNMNQ

SGDHQBNTQRDNEDLOKNXLDMSHMSGD4*ENQDLOKNXDQRB@QQXHMFNM
NQVGNB@QQHDCNMATRHMDRRHMSGD4*@MCVGN@QDBNUDQDCAXSGD

�

6GDQDVD@QDQDPTHQDCNQODQLHSSDCSNCNRNAXK@VNQ

DLOKNXDQR�KH@AHKHSXHMRTQ@MBDNESGDHQDLOKNXDQRSGD�"K@HL@MSR�

•

To credit reference and fraud prevention agencies and other 

�

SNHCDMSHEXVGHBGHMRTQDQNQHMRTQDQRV@RNQVDQDOQNUHCHMF

BNLO@MHDRSG@SOQNUHCD@RDQUHBDSNTRNTQO@QSMDQRNQXNTNQ

employers’ liability cover during the relevant periods of 
DLOKNXLDMS@MC

�

6GDQDVDL@XSQ@MREDQQHFGSR@MCNAKHF@SHNMRTMCDQSGHR
agreement.

•

to identify the relevant employers’ liability insurance policies.

We may transfer your information to other countries on the basis 

3GD#@S@A@RDVHKKADL@M@FDCAXSGD$+3.

SG@S@MXNMDVDO@RRHSSNOQNUHCDR@M@CDPT@SDKDUDKNEOQNSDBSHNM
(MRTBGB@RDRSGD&QNTOVHKKDMRTQDHSHRJDOSRDBTQDKX@MCTRDCNMKX

The Database and the data stored on it may be accessed and 

ENQSGDOTQONRDENQVGHBGXNTOQNUHCDCHS#DS@HKRNESGDBNLO@MHDR

used by the Claimants, their appointed representatives, insurers 

and countries involved can be provided on request.

VHSGONSDMSH@KKH@AHKHSXENQ4*BNLLDQBH@KKHMDRDLOKNXDQR�KH@AHKHSX
HMRTQ@MBDBNUDQ@MC@MXNSGDQODQRNMRNQDMSHSHDRODQLHSSDCAXK@V

%QNLSHLDSNSHLDVDL@XBG@MFDSGDV@XVDTRDXNTQ
HMENQL@SHNM6GDQDVDADKHDUDXNTL@XMNSQD@RNM@AKXDWODBSRTBG

!XDMSDQHMFHMSNSGHRHMRTQ@MBDONKHBXXNTVHKKADCDDLDCSN

@BG@MFDVDRG@KKVQHSDSNXNT(EXNTCNMNSNAIDBSXNTVHKKBNMRDMS

RODBHäB@KKXBNMRDMSSNSGDTRDNEXNTQHMRTQ@MBDONKHBXC@S@HMSGHR

to that change.

V@X@MCENQSGDRDOTQONRDR

6DVHKKMNSJDDOXNTQHMENQL@SHNMENQKNMFDQSG@MHRMDBDRR@QX
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