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Freedom of Information Applicant Satisfaction Survey

	

	
	
	Yes
	No

	1

	Was your request fully granted under the Freedom Of Information Act 2000?
	

	


	
	If No, were you given any of the qualifying reasons:

	The exemption of Personal Information
	Commercial Sensitivity
	Information is available elsewhere
	Guided to the Publication Scheme
	Other  (please describe)

	
	

	2
	Was your request completed within the required 20- day time frame?
	
	

	
	If No, were you advised of any extension?

	
	

	3
	Did you find Trust communication and processes regarding your request under the Freedom of Information Act to be satisfactory?
	
	

	
	If No, please describe any improvements necessary:



	
	

	4
	Were you satisfied with the information provided by the Trust to fulfil your request?
	
	

	
	If No, please describe: 



	
	

	5

	Have you had occasion to make a complaint regarding your request?
	
	

	
	If Yes, was the complaint dealt with to your satisfaction?
	
	

	
	Please describe:



	
	

	6
	Would you like to make any other comments regarding the handling of your request under the Freedom of Information Act?
	
	

	
	If Yes, please use the space below.


	
	




Thank you for taking the time to complete this survey.
Please return to: cpn-tr.freedomofinformation@nhs.net


Postal address: 

Freedom of Information Team
Suite 6, Carew House
Beacon Technology Park
Dunmere Road
Bodmin
PL31 2QN

[image: ]. 
	
Cornwall Partnership NHS Foundation Trust is committed to improving the health and wellbeing of patients, carers, staff and visitors and operates a Smokefree Policy. This means smoking is prohibited in all Trust premises ie buildings, grounds and vehicles. If you are a smoker ask any member of staff for free support.

We are a research active trust, to get involved in a research project, please email 
cpn-tr.CFTresearch@nhs.net

	
For information on mental health medication visit choiceandmedication.org/cornwall

Chair: Dr Barbara Vann      Chief Executive: Phillip Confue
Head Office: Carew House, Beacon Technology Park, Dunmere Road, Bodmin, PL31 2QN
Tel: 01208 834600 Email: cpn-tr.enquiries@nhs.net
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