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Further Information 

 Action on Hearing Loss (formerly RNID). 

Information can be found at: actiononhearingloss.org.uk 

 British Sign Language. 

Information can be found at: BritishSignLanguage.com 

 Business Disability Forum. 

DWP are gold card members of the forum and for the 

membership we have the licence to have some of their 

publications on our intranet.  We can log on to their 

internet via our intranet using a personal password and 

have access to all their publications.  We can join 

telephone tutorials to discuss disability related topics e.g. 

Aspergers/ Autism – for no cost to the department – DEA’s 

are notified of these tutorials, when they are cost free, and 

can offer this extra training opportunity to other advisers. 

Information can be found at: efd.org.uk 

 Equality and Human Rights Commission (EHRC). 

Information can be found at: equalityhumanrights.com 

 Hidden Impairment Toolkit. 

Information can be found on the Advisory Team Site at >> 

DEA >> Hidden Impairments Toolkit >> Adviser 
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 Shift  

Free material to support individuals with mental ill health 

conditions has been sent to all Jobcentre Plus offices.  

This information includes a booklet and DVD.   

 Clearkit  

A free recruitment tool for employers. 

Information can be found at: www.clearkit.co.uk 

 Disability Support guides. 

- Welcoming Disabled People - how to address disabled people 

(available via the Intranet). 

- Line Managers Guide – support for disabled colleagues (available 

via the Intranet). 

- Line Managers Guide for non-visible disabilities (available via the 

Employers Forum on Disability. 

Information can be found on the DWP Intranet at: Diversity 

and Equality >> Disability. 

 


