
 

 

 
 
 
S Gwilliam 
Sent via email 
 
 
 
Dear Mr Gwilliam 
 
Freedom of Information Act - Request for Information 
Our Reference: FOI 4333 
 
Thank you for your Freedom of Information request received on 15 Nov 2016. You 
asked: 
 
Please would you supply a list of these new FREEPOST addresses for ESA, with the 
subject for each number given in a similar form to the following: 
 
FREEPOST DWP ESA 23 used to send GP medical certificate (fit-note). 
FREEPOST DWP ESA 26 used to send a PW1 form. 
 
Alternatively would you supply a web link to where this information can be found in list 
form? 
 
Please note- to be absolutely clear, I am not requesting the "Post Handling Site X, 
Wolverhampton,” addresses, I already have a complete, August 2016, listing of these. 
It is a listing of the new, single line, FREEPOST addresses that I require. 
 
If there are similar single line FREEPOST addresses for PIP correspondence then I 
would also be interested in a listing of these. 
 
 
Response:  
 
Freepost licences are allocated geographically against each ESA processing site and 
not by document type. As requested we have provided below a list of DWP ESA 
Freepost licences: 
 

Address: DWP Caxton House CD                    

                                          Correspondence Team 

 Finance Group  

 5th Floor, Caxton House 

 6 – 12 Tothil Street 

                                    London  

 SW1H 9NA 

  

 

Email:                CD.FOIandPQ@DWP.GSI.GOV.UK 

 

Website: www.dwp.gov.uk 

 

Date: 11 01 2017 

 

mailto:xx.xxxxxxxx@xxx.xxx.xxx.xx
http://www.dwp.gov.uk/


 
 

 

 

DWP Business Area Freepost Name Address

Aberdeen ESA Freepost DWP ESA 1

Barnsley ESA Freepost DWP ESA 38

Basildon ESA Freepost DWP ESA 2

Bathgate ESA Freepost DWP ESA 3

Belfast ESA Freepost DWP ESA 4

Birkenhead ESA Freepost DWP ESA 5

Bury St Edmunds ESA Freepost DWP ESA 7

Caerphilly ESA Freepost DWP ESA 8

Canterbury ESA Freepost DWP ESA 39

Chippenham ESA Freepost DWP ESA 10

Clydebank ESA Freepost DWP ESA 11

Greenock ESA Freepost DWP ESA 14

Hackney ESA Freepost DWP ESA 40

Handsworth ESA Freepost DWP ESA 15

Hanley ESA Freepost DWP ESA 16

Hull ESA Freepost DWP ESA 17

Llanelli ESA Freepost DWP ESA 18

Merthyr Tydfil ESA Freepost DWP ESA 21

Oldham ESA Freepost DWP ESA 23

Peterborough ESA Freepost DWP ESA 24

Plymouth ESA Freepost DWP ESA 25

Preston ESA Freepost DWP ESA 26

St Austell ESA Freepost DWP ESA 27

St Helens ESA Freepost DWP ESA 28

Stockton ESA Freepost DWP ESA 29

Stratford ESA Freepost DWP ESA 20

Sunderland ESA Freepost DWP ESA 30

Wellingborough ESA Freepost DWP ESA 33

Wolverhampton ESA Freepost DWP ESA 34

Worcester ESA Freepost DWP ESA 35

Worthing ESA Freepost DWP ESA 36

Wrexham ESA Freepost DWP ESA 37
 

 
 
 
 
 
 
 



 
 

 

 

Please find below the list of DWP PIP Freepost licences, these are also allocated by 
site: 
 
DWP Business Area Freepost Name Address

PIP Bootle Freepost DWP PIP 1

PIP Wales Freepost DWP PIP 2

PIP Yorkshire Freepost DWP PIP 3

PIP Bristol Freepost DWP PIP 4

PIP Scotland Freepost DWP PIP 5

PIP Motability Freepost DWP PIP 6

PIP Exportability Freepost DWP PIP 7

PIP Fraud Freepost DWP PIP 8

PIP Reassessment Freepost DWP PIP 9

PIP DS1500 Freepost DWP PIP 10

PIP DS1500 Fee form Freepost DWP PIP 12
 

 
 
If you have any queries about this letter please contact us quoting the reference number 
above.   
 
Yours sincerely 
 
 
 
DWP Caxton House Commercial Directorate Correspondence Team 
 
----------------------------------------------------------------------------------------------  
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-
information-request@dwp.gsi.gov.uk or by writing to DWP, Central FoI Team, Caxton House, 6-12 Tothill 
Street, London. SW1H 9NA.  Any review request should be submitted within two months of the date of this 
letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you 
have exhausted our own complaints procedure. The Information Commissioner can be contacted at: The 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.gov.uk 
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