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Dear Mr Kirby 
 
Freedom of Information Act 2000 
Request for Information 
 
You made a Freedom of Information request to the Council as follows:  
 
Please provide all recorded information relating to the 30 minute policy you have 
implemented in your libraries since reopening after the lockdown. 
 
You were provided with an explanation as to why the policy had been introduced.  
 
You have asked for a review of the request.  
 
I have reviewed your request and attach the documents that come within the parameters of your 
request.  
 
If you are not content with the outcome of the review you can apply to the Information 
Commissioner for a decision. Generally, the Commissioner cannot make a decision unless you have 
exhausted the Council’s review procedure.  The Information Commissioner can be contacted at: 
 
The Information Commissioner’s Office  
Wycliffe House, Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Tel: 0303 123 1113 (local rate) or 01625 545 745 (national rate number) 
Fax: 01625 524 510 
 
Alternatively email: casework@ico.org.uk.  
 
 
Yours Faithfully 

 
 
Mathew Buckley 
Head of Legal and Democratic Services 
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