Department for Work and Pensions (DWP)
Central Freedom of Information Team
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.gov.uk
Our reference: VTR 4632
Date: 30 November 2015
Dear M Imran,
Thank you for your Freedom of Information request dated 29 October 2015. You
asked:
“Could the Department please clarify if it is a mandatory requirement and stated in
legislation for claimants of Jobseekers Allowance to spend there time job searching
for 35 hours a week or 5 hours a day.
Jobcentre advisors are telling claimants to spend 35 hours a week for job searching
but this is not mentioned or stated in the signed Claimant Commitment.
Could the Department please clarify this”?
DWP Response
It may be helpful if I explain the role of the Freedom of Information Act. The Act
provides a right of access to recorded information held by a public authority like
DWP (subject to certain exemptions). The Act does not provide that a public
authority must create new information to answer questions; nor does it provide that a
public authority give advice, opinion or explanation in relation to issues/policies
under question.
In cases where a customer does ask a question, rather than request recorded
information, we do our utmost to provide the recorded information that best answers
the question. Once the public authority has provided the recorded information or
confirmed that no such recorded information is held, it has met its obligations under
the Act. Interpretation of any information provided is left to the requestor.
To be helpful you may find the following explanation useful about the entitlement
condition for JSA claimants to actively seek work. This has however been provided
outside our obligations under the Freedom of Information regime.
There is no `set’ time that a person must be engaged in looking for work whilst
claiming JSA, rather it is a legal requirement for them to do all that is reasonable for
them to do each week
In order to qualify for JSA, a person must be actively seeking work in each week of
their claim. This means they are generally expected to do all they reasonably can
each week to give them the best prospects of securing employment. The actions that
it would be reasonable for the claimant to take will be personalised and tailored to

the individual and will be specified on their JSA Claimant Commitment. The
expectation is that for most JSA claimants, looking for work will be a full time job in
itself, taking into account any restrictions applied to their availability.
If you have any queries about this letter please contact us quoting the reference
number above.
Yours sincerely,

DWP Central FoI Team
Your right to complain under the Freedom of Information Act
If you are not happy with this response you may request an internal review by e-mailing freedom-ofinformation-requexx@xxx.xxx.xxx.uk or by writing to: DWP, Central FoI Team,
Caxton House, Tothill Street, SW1H 9NA. Any review request should be submitted within two months
of the date of this letter.
If you are not content with the outcome of the internal review you may apply directly to the Information
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless
you have exhausted our own complaints procedure. The Information Commissioner can be contacted
at: The Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF
www.ico.org.uk/Global/contact_us or telephone 0303 123 1113 or 01625 545745

