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  Please contact us at: 

 

 

 

 

 

 

 

 

 

 

 

<<Debt Centre Name>> 

 

         <<Debt 

Centre 

Address 

1>> 

 

         <<Debt 

Centre 

Address 

2>> 

 

         <<Debt 

Centre 

Address 

3>> 

 

         <<Debt 

Centre 

Address 

4>> 

 

 

 

 

 

 

 

 

 

<<Debt Centre Postcode>> 

 

 

 

 

 

 

<<corr_Full Name >> 

 

 

                 Tel: <<Debt Centre Telephone Number>>  

<<corr_Addr1>>  

 

 

       

                 Opening Times: <<Opening times>> 

<<corr_Addr2>>  

 

 

                            Fax: <<Debt Centre Fax>> 

<<corr_Addr3>>  

 

    

 

 

      Textphone: <<Debt Centre Textphone>> 

<<corr_Addr4>>  

 

<<corr_Postcode>>   Account Name: <<Cust Title>> <<Cust forename>> <<Cust surname>> 
 

       

 

 

             

Our ref: <<Account number>> 

 

 

     Your 

ref: 

<<Solicitor 

Ref 

number>> 

 

 

 

 

 

                 

Date: <<Date Notification Requested>> 

 

 

 

 

 

 

 

 

 

Dear <<salutation>> 
 
About the estate of <<Debtor_Forename>> <<Debtor_ Surname>>   
 
I am sorry to have to write to you at this difficult time.  I understand that you are the personal 
representative for <<Debtor Forename>> <<Debtor Surname>> and are dealing with the 
estate. 
 
We need to check the information about the estate with details held at the time benefit was 
paid. The law allows us to ask for this information. 
 
Please fill in the form enclosed with this letter and send it back to us by <<current date + 28 
days>>.  We also need to know if any assets are not included in the estate because they have 
gone to a joint owner. If you need more time to reply please let us know. 
 
We will let you know whether or not we need to make further enquiries within 20 working days.  
 
Please note that this enquiry could lead to a claim against the estate and should be 
treated as such.  Therefore, we strongly advise you not to distribute the estate. 
 
If you want help or advice about this letter, please get in touch with us on <<debt centre 
telephone number>>.  
 
We have included some information pages with this letter that explain what we do and what 
you need to do. You can also get leaflet DWP1027.What to do after a death in England and 
Wales from any Department for Work and Pensions office. The Citizens Advice Bureau or local 
law centre can also give you free advice. 
 

 

Yours <<Closing>> 
 
<<DC-Manager-Name>> 
Debt Centre Manager 
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[bookmark: 2]List of assets in the estate of:   
Please fill in all the boxes, if not applicable write “NONE”                              
 
NAME: <<Debtor Forename>> <<Debtor 

Name of asset, for example Lloyds 

 Value of 

Tick box 

Surname>> 

TSB current account, British Telecom 

asset held  if asset 

 

shares  

at death 

is jointly 

REF: <<Debtor NI Number>> 

£ 

held          

Bank accounts, Post Office, Building Society 

 

 

 

accounts and National Savings accounts  
 
National Savings Certificates (NSC’s) number held 

 

 

 

and issue, for example 1st, 2nd, 3rd index-linked 
National Savings Bonds 

 

 

 

 
Unit Trusts 

 

 

 

 
Stocks and shares.  Number held 

 

 

 

 
Premium Bonds.    Number held 

 

 

 

 
Property or land in Great Britain or abroad, 

 

 

 

including their home address 
Insurance policies, including endowment policies 

 

 

 

 
Cash other than at the bank 

 

 

 

 
Government stock.  What type? for example war 

 

 

 

stock 3½ % 
PEP’s/TESSA/ISA’s 

 

 

 

 
Prepaid funeral plans 

 

 

 

 
Private or occupational pensions 

 

 

 

 
Does anyone owe the estate any money? 

 

 

 

 
Any other income or assets? including payments 

 

 

 

from Trade Unions, employers & hospital funds and 
charitable payments 
Are you waiting to hear about any compensation 

 

 

 

claims? (for example against British Coal Board or 
an injury claim)  
 

 

 

  Do not deduct the cost of the funeral from the above amounts. 
   

Has the estate been distributed?  Yes/No 

  Please state the amount of funeral and administration  
costs                 

If yes please state the date    

 

 

£ 

 

 

  

 

 
 
 
Was an advertisement placed for creditors in the London Gazette?  Yes/No  If yes please state the date               
 

 

I declare that the information given is correct and complete. 
 
Signature 

     

 

Please give a daytime telephone number, in case of any query 

 

 

 

Code                           Number 

Date 

         /                  / 

 

 

Please tick the relevant box 
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Home

Work

Mobile 
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Recovery From Estates 

 

Who we are and what we do 
Recovery from Estates is part of the Department for Work and Pensions 
 
When someone who was getting Income Support and/or Pension Credit dies and leaves an 
estate, we have to check that the right amount of benefit has been paid.  Department for Work 
and Pensions offices tell us when they have been paying benefit. 
 
The Probate Registry office tells us when probate has been granted and who is dealing with 
the estate, so that we can ask for the information we need.  We cannot contact you until we 
receive the details from them because we need to know who the legal personal representative 
is. 
 
We need to know about the estate so we can check this against the information in the Income 
Support and/or Pension Credit claim.  Income Support and Pension Credit are means tested 
and are available to help people who do not have enough money to live on.  Savings and 
income affect the amount which can be paid. 
 
In most cases, we usually find that the payments were correct once we have details of how the 
estate was made up. 
 
If we find that there has been an overpayment, we need to put it right and make sure that we 
ask for the right amount of money back from the estate.  It may take some time to look at all 
the information and work out the amount. 
 
If there has been an overpayment, we will ask for a refund from the estate. If you require more 
information you can contact us. 
 
What we need you to do 
If we find that there has been an overpayment, we may need you to provide some more 
information to help us work out the amount that needs to be paid back. 
 
Until we have looked into this, we strongly advise you not to distribute the estate.  If you 
do, you may have to pay back the money yourself. 
 
An executor has to make sure that any debts are paid from the estate before it is distributed.  If 
Income Support and/or Pension Credit has been overpaid, this is a debt that has to be repaid 
from the estate. 
 
If you have any bank statements, building society passbooks or other information about the 
assets, please hold on to them.  We may need to see them.  If you don’t have them, you may 
have to get copies.  Tell us if you have any problems getting this information or you think the 
cost is too much. 
 
Ask us to explain anything you are not sure about. 
 
If we decide that there has been an overpayment and you think we are wrong you can ask us 
to look at our decision again. 
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[bookmark: 4]If you do not agree with the decision after it has been looked at again, you can ask for an 
appeal tribunal to look at it. 
 
The law 
The legislation which allows us to carry out our work is in The Social Security Act 1992, section 
126 and The Administration of Estates Act 1925 (as amended by the Administration of Estates 
Act 1971) sections 25 and 32. 
 
How to contact us 
 
By phone 

 

our phone number can be found at the top of this letter 

 
 
In writing 

 

our address is 

 

Debt Management (BF) 

 

 

 

 

 

 

 

PO Box 172 

       Mitcheldean 
 

 

 

 

 

 

 

Gloucestershire 

       GL17 

0XG 

 
By fax  

 

our fax number can be found at the top of this letter 

 
When you contact us we will: 
 

  Respond to your letters within 20 working days 

  Take care of any documents you send us and return them when you ask 

  Tell you when to expect a call if we need to call you back 

 
If you are not happy with our services: 
 

  Tell us and we will try to improve it straight away 

  Write or ask to speak to a manager.  We will answer complaints within 7 working days.  If 

you are still not happy, we will tell you what to do next. 

 
Help and advice 
 
Other help and advice you can get from your Department for Work and Pensions office 
includes: 

 Leaflet 

DWP1027 What to do after a death in England and Wales 

 Leaflet 

GL24 How to appeal 

  The Debt Management Customer Charter 

 
You can also get advice from the Citizens Advice Bureau, a solicitor or a local law centre. 
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