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Classificat i on Code Look-up

(Fl/ter) Type ; Radio Button

All Codes

None

By select i ng this radio button , all current classification codes w i ll be d i splayed . Th i s is
irrespe ctive of w h ethe r they are vict i m or vic tim l ess crimes . Th is doe s n o t include
classifications that have been inhibited .

Victim Codes

By sel e cti ng th is radio button , on ly cr ime classification codes t h a t requ i re a vict im of
crime , will be displayed . Th i s will not include classification codes that have been
i nhib i ted .

Victimless Code s

By sele cting thi s rad i o but ton , on ly crime c l assi f i cat io n codes that do no t req ui re a
v i ctim of cr i me , w ill b e disp lay ed . Th is wi ll not incl ude cl assi fication c odes that hav e
bee n i nh i b it e d .
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(Filter) Description : Freetext

None

By ty pi ng the letters 'mur' in the description field an d pressing the sear ch b utton, the
computer will search in the description field for all codes where those three letters
appear, in that order, (The computer will not search for rum etc .) . In this search the
computer would find two codes CC (Murder) and CD (Threats to Murder) . By typing in
'55 PO A ' and search i ng y o u will fi nd Section 5 P ublic Order classificat i on 1 25/12 .

I f you wish to disp lay all codes, you will need to press the Show All b u tton .

(Filter) Code : Freetex t

The s yst e m al lows y ou to search fo r cha ra cters wi thin a c o d e gr o u p i denti f i er in ord e r
to re t r i ev e pos s i ble s e l e ct i o ns wi th o u t having to scrol l t h roug h all t he codes a vai lab le .
The f o rmat fo r c lassi f icatio n cod es is nnn /nn . Fo r examp le, i f you en tered t he n u mber
"816 " in the Code field a n d then press ed the Search button , all codes w it h that begin
wi th the nu mber " 8 1 6 " would be d i splayed i n the Ava il ab le Cho ices f ield .

If you w ish to d i splay all codes, yo u w i ll need to press the Show All b u tton .

Available Choices : List Box

This field displays all the codes available for the particular code group selected . By
clicking on an entry and pressing the Accept button the selection is copied to the
appropriate field on the crime report or enquiry screen .

Codes displayed in a light grey font are already selected and can not be selected again
by clicking on them . Codes displayed in blue are inhibited and cannot be selected for
u se in cri me reports . These c odes can be used when they ar e requested f ro m an
enqu i ry screen , i n order to inc lude them i n the enq u iry .

If a more complete descr i pt ion i s a vai lab le f o r the selec ted code then thi s w ill be
d is play ed in the Ful l Des c ript i o n f ie ld .

If the initial classification is NOT a Notifiable Offence or an MPS Recordable
Offence e . g . D i squal i fied Driving , an error message is generated when you clc i c on the
Accept button.

Unless there is a local borough directive for recording a crime of this type then there
is no need to enter i t on the CRIS system . It may need to be entered as a Crime
related inciden t , but if it is already on CAD then th e CAD can b e updated .
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Input/Amend Address screen .

Telephone Numbers : Home ; Freetext

None

The home telephone number of the Victim or Informant or Witness . The full number ,
i nc lud i ng STD code mu st be ente r ed .

Telephone Number : Business : Freetext

The full num ber includi ng STD code must be entered .

Telephone Number : Mobile - Free text

The Mo b ile Phone number of the Victim or Informant or Witness .

Telephone Number : Other; Freetext

This refers to any other telephone number given as a contact point , for example , a
neighbour ' s telephone number .

E-mail Address : freetext

This field should be used to record the E Mai l address of the victim , informant or
witness . The E Mail address should include the domain where the E Mail address is
h eld , e . g . '@ntlwo r ld .cam ' o r 'E?virgin .n e t' .

Injury/Dress

Injury Description : free text

INPUT: Any Authorised User ; AMEN D : Any Au thor i sed U se r

A b r ief desc r ipt i on on the i nj ury or in jur ies rece ived , f o r example , b l a c k eye , broken
nose.
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Degree : Drop Down List

INPUT : A ny A uthorised User; AMENa : Any A uthorised User

None

This denotes the severity of any injury(ies) and mus t be completed if the victim is not
a company, and is also required where the Injury Description field is completed .
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Description/Oress(if relevant) : Freetext

INPUT: Any Authorised User; AMEND : Any Authorised User

None

This should describe what the vict im, informant or wi tness was wearing at the time of
the offence, an d a description of them . This may be required for CC TV, or of other
evidential value.

VIW considers that they have a disobi/ity? : Rodio Button

INPUT: Any Authorised User; AMEND : Any Authorised User

The VIW considers that they have a disability . If Y is selected then the user must
select the appropriate disability category from the drop down list associated with this
field .

Disability Category: Drop Down List and Lookup

INPUT: Any A uthorised User; A M END : Any A u thorised Use r

The disability category of the VIW, valid options are available by using lookup . A
selection must be made from this list if the answer to VIW considers that they have a
disability is Y .

Vulnerable/intimidated Victim/Witness? : Radio Button

INPUT : Any A uthor i sed User; A MEND : A ny A uthorised Use r

This is a radio button (Yes/No) and should be set to "Yes " where a victim of cr i me is
considered vulnerable , or may have been intimidated . It i s not possible to enter all
s c ena rio s rela t ing t o vu l ne rab ili ty or in t imida t i o n , and if y o u are i n any doub t, t h e
radio button should be set to " Yes " .

Vulnerable .

This can be through age or condition, whether medical or physical . A victim
under 17 will be considered vulnerable by a ge . A victim with learning difficulties
may be vulnerable because their condition prevents them from fully
understanding t h e inciden t t h at has affec ted t h em .

Intimidation .

This could be where friends (etc) of a suspect are causing harassment or alarm
to the victim , in an attempt to cause the victim to not pursue the case , or give
evidence aga inst the suspect .

If in doubt , select " Yes " . If " Yes" is selected then the user must enter a reason .

Reason for Vulnerability/Intimidation : Drop Down List and Lookup

INPUT: Any Aut h orised User ; AMEND : Any Authorised User/Automati c

If yo u select the "Yes" radio button when answering the previous question
'Vulnerable/Intimidated Victim/Witness?', t his field b ecomes manda tory. You can
select one answer from the available list . If more than one reason is appro p riate, then
select the most appro p riate reason, and detail the other reasons in Officer's Notes .
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The options a va i lable are as foll ows :

VA V/W aged 17 or under at time o f offence

None

V i ctim /Wi t ness was aged 17 years o f age o r y ounger at the time of the
offenc e

V B Vuln e rable V/W due to Mental Impairment

Mental illness is defined as follows : arres ted or incomplete development of
mind, psychopathic disorder and any other disorder or disability of mind and
'mentally disorde red' shall be construed accordingly . This woul d also include
fo r MPS purposes, significant impairment of intell i gence and social
functioning .

VC Vulnera b le V/W d ue to Physical Im pairmen t

Th is w ou ld be whe r e the Victim /Witness has a ph y s ical disab ility o r is
suffer i ng from a physical d i s o rde r.

VD I n timidated V/ W

Thi s wou ld be whe re the evi denc e of the v i cti m or wi tness may be di m ini s hed
by fear or d ist res s . Th e abili ty of the vict i m or wi tness to give evidence in
terms of its qua lity in t erms of c omp leteness, cohe r e nce and accur a cy. F or
this purpose "coherence" refers to a witness 's ab ili ty in g iv ing eviden ce to
gi ve answers whic h address the questions pu t to the w itn ess and can be
understood both i ndi vi dua lly and co ll ect iv e ly .

If " Yes" had pre viously been sel ect ed in r espect of the ques t ion
'Vulnerable/Intimidat ed V i ct im /W it n ess ?', and this is then changed to "No ", CRIS w ill
ent e r the reason , " Entered in erro r" .

If "No " is changed bac k to "Y es", "Entered i n error " is removed , and yo u wi l l be ab le
selec t the mos t appropriat e v ul ne rab ility r eason .
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Actions

Witness Albums Visited: Radio Button

INPU T : A ny A u thor ised User ; AMEND: Any Author ised User

No n e

This radio butt o n i n d icates if t h e Witness Al b u ms have been seen or not, or whether a
visit needs to be arranged .

Vic tim of Reported crime to Police in last 12 months?: Drop Down List

INPUT: Any Authorised User ; AM END : Any Aut h orised Use r

If the role of the VIW includes 'Victim ' the user must enter a code from the drop
down lis t as to whet h e r or not they have been a victi m of cri me i n the lost 1 2 m o n ths .
Positive entries , i . e . Y ,D , R or G all require the relevant crime report number(s) in
Off i cers No tes . I f ou t s ide the MPD , t h en the Se rvi c e a nd Stat i on concer ned should
also be included .

Racial, Domest ic or Homopho b ic (R,D or G) reports will also need the appropria t e
"Brunch" Flag entered on the GEN screen, in addition to one of the "Force" repeat
vic t imisation flags (RA ,R B, R C,RD or R O) .

An entry of or 'Y' (meaning as below) must be made in this field
b efore a C R can b e completed i f the VIW ' R ole(s)' includes 'Vic t im' .

Indicating that this report is a

' D ' - domestic violence(D),
' R' - racial (R) o r
' G' - homophobic (G) issue ,
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AND is an instanc e of repeat victi mi s at i on ,

AND a previous report w ithi n the relevan t peri od is ALSO do m e st ic, racial or
ho mo phobic in n a ture .

' H ' - Holding (Answer not k n own when VIW Sc reen in i t ia l ly cr e a ted)
N' - N o

' X ' - Not Known (and c annot b e found ou t e .g. the Vi cti m i s D eceased )
'Y' - Yes - an i nstance of r epea t victim i sati on w ithin t h e r elevant period .

Is Victim willing for V55 to be informed: Drop Down List

INPUT: Any A u thor ised Use r; AMEND : An y A utho ris e d Use r

Is the Vi ctim w i l li ng for deta il s to be passed t o a Vi c tim Suppo rt S c heme ?

The User must on creating the VIW Screen enter one of the following codes in this
field if the Role(s) is ' Victim ' .

Y Y es ( enter rele vant code o n th e V i c t i ms Code o f Pract i ce Sc reen)
N No (qualify in ' Officers Notes ' field )
H Holding (not known at time the VIW Screen initially created)
X Not Known (victim unable to answer e . g . Victim is a Baby) .
A Automatic Referral to V55 (See PN 34/97 27/08/97 for categories of

crime affe ct ed )

An entry of 'Y','N ',' X ' or ' A '( meaning as above) must be made in thi s f ie ld before a
CR can be completed if the VIW ' Role ' is ' V ' .

V Code of Practice Applicable : Radio Button

INPUT: Any Authorised User; AMEND : Any Authorised User

Is the Victim Code of Practice applicable to th i s VIW? Th i s field must be completed
before a CR can be classified where the VIW ' Role(s) ' i s ' Victim ' .

A selection entry of Yes or No will cause the system to automatically display who made
the entry and the date th a t t h e e ntry was made . If data ex ists o n the Victi ms Code o f
Practice screen then the user cannot select the 'N o ' option .

Fraud Clear up: Drop Down Lis t

INPU T: An y Author ised User ; AMEND : Any A ut ho rised U s er/Auto mat ic

This field is only relevant where t h e Classification is for nFraud/ Deception offence,
Home Office Codes 051/, 052/ or 053/, and will have no useful effect in respect of
other offences .

Enter the ap p ropriate code from th e valid list, dependent on t h e method of disposal
and the status of the crime report, i .e . previously undetected or previously no c r ime,
to clear up an offence in respect of THIS victim.

Once you h ave entered a Fraud/Deception clea r-up and left this VIW screen, the
Fraud/Dece ption clear-up cannot be am e nded .
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VCOP Actn CompJ: Check Box

INPUT : Supervi sor; AMEND : S u per v isor

None

A check box is selected when all the Vict i m Code of Practice A ctions for a VIW are

complete e.g . up to the point where a suspect is charged and respons i bility for updates
on th e case passes to the CJU, or where the investigat ion has b een pr ogressed as for
as poss i ble. This field m u st be select ed before the C R can be completed . Once the

field is selected, t he system automatically displays who mad e the en try and the date

that the entry was made.

Officer 's Notes : Free text

INPUT: Any A uthorised User; A MEND Any Authoris e d Use r

Thi s i s a freetext fie l d where off i cers can re c ord any additi ona l information the y
wish . It shou ld not be used to reco rd info rmation fo r w hich a f i eld a lready ex i sts . T hi s
freetext field appears on the fol lowing sc re ens:-

VIW; V eh i cle; Accu sed ; Su spe c t

You cannot run an e n quiry to s ea rc h on th is fi eld . Any i mpo rtant i nfor m a tion re l ating
to Method , Featur es e tc . sho ul d be ente red i n rel evant se archable f ields e l sew h ere .

Add Sexual Offence : Command Button

The button is o n ly acc e ssible to Sapphire Uni t pe rsonnel it enable them to create the
VIW Sexual Offence tab .

Knows
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The flexgrids are automatically u p dated wh e n the Suspect Knows Victim screen o r
Accused Knows Victim sc reen is co m pleted . No entry to the grids can be made f rom
here .

Sexual Offenc e
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The Sexual Offen ce sc reen ca n onl y be created /ammended by users working i n
Sap hi re Un its . O n ce c reat ed the screen is ava i l a ble for all use r s to vi ew .

No Crime ; Drop Down L ist

To be used when the of f ence i s a genu ine No Cr i me or when a third party has reported
the allegatio n .

Status : Drop Down List

This shows the status of the sexual offen ces record, val id o p tions availa ble via dro p
down menu .

Vic tim/Suspect Re lationship : Drop Down List

Th is ex p lains i f the vi c tim and suspect are known to one anot h er and in wh at context .
One category shou l d be chosen from t h e foll o wing selec tion ,-

Stranger 1 - Where the offender has no prior contact with the victim or where there
are bri ef comments/questions between vict i m and suspect (e .g . Do you hav e the t i me).

Stranger 2 - Victim and suspect are briefly known to one another, for example they
had met at a party , club or bar , or had a client/prostitute relationship . Includes
minicabs , Internet approaches and positions of trust (i . e . bogus authority figures) .

Intimate - The su spect and victim are hav i ng o r hav e pr e viou s ly had a susta i ned
consensu al sexua l re lationship . Th is does not coun t if they were on ly i nt i mate o n the
some evening .

Ac qua in ta nce/ Fr iend - F ri end , nei ghb our or wo r k colleague.

Fam i lial - Non-intimate family members and partners , honorary fam i ly members and
close fr i ends (people you would trust) .

N/K - The relationship between the victim and the suspect is not known .

Suspect Details : Drop Down Lis t

T hi s descr i bes w h e ther the suspect was a lone offender or whether they offen ded i n
pa i rs or a team . It a lso ou tl ines the et hnici ty of th e offen de r (s ) .

For example -

1M1 - would te ll us that t h ere w as one male offender w h o was EA 1 .

D2 - would ind icat e t hat t he re we re two offe nders, both of bark/ European
appea ran c e .

T3 - would indicate that there were three or mo re offenders who w ere a ll o f
a n Af rican/ Caribbean app e ar an c e .

DM/TM - would indicate that there was either a duo or a team of suspects who
were of different ethnic appearances .
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Number of Suspects in 6roup r Drop Down List

Non e

This i s the t o tal numbe r of su spects in th e g roup , th is i nc l udes tho s e who too k no
active pa rt in the assau lt b ut e ither ve r b ally offered encouragement o r d i d noth ing t o
sto p the offen ce .

/Number of Assailants ; Drop Down List

This denotes the number of suspects physically involved in the sexual assau lt . This
includes those who hold down/ restrain the victim so another person can assault them .

Victim Type (Characteristics) : Pick/isf and Lookup

This outlines significant features of the victim in relation to the offence .

Offence/Offender Type (Characteristics) : Pick/ist and Lookup

This outlines significant features of the offence or the offender.

Offence/Approach Site : Picklist and Lookup

Thi s is t he type o f location where t he vict i m encountered the sus pect, v alid op tions
avai labl e by u s ing look up.

Initial Approach : Drop Down List

This demonstrates the situation in which the suspect encounters the victim .

Con - The suspect engages t h e victim in conversation before co m mitting the alleged
offence . This can b e somet h i ng as simple as asking the time.

Surprise - The suspect uses sufficient force to control the victim. Some speech may
be used in this approach type but it is an immediate threat combined with physical
action .

B lit z - The suspect uses immed iate a nd o v e rwhelm i ng f orce .

D omesti c V iol en c e - This wou ld cover bot h husband/wife and bo y f r iend /gir lf ri end
s i tuations . Wo ul d in clude those cases that in volv e ex-relationships ,

Socia l S ituat ion - The sus pect is known to the v i c t i m ; o r encounters them w ithi n a
clo sed so ci al en vi ronment , i . e . an off ice or ho u se pa rty .

N/ K - The approach method used is not known .

C o n, Surp rise a nd Bl itz wou ld be ma in l y used if the s u spect wa s a stranger to the
victim.

Offence Location : Pick/ist and Lookup

Th is i s the t y pe o f loca t ion wher e the sexual as sau lt took p l a c e , valid options avail ab le
by u s ing look up .

Sexual Assault: Pieklist and Lookup

The type of sexual assau l t carried out during the offence, valid opt ions ava i lable by
using looku p .
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Violence : Picklist and Lookup

N one

This is any form of excessive violence used by the suspect against the victim, beyond
the need for control .

The 'verbal' violence would only be selected if the suspect made threats to kill the
victim.

Weapon : Picklist and L ookup

T h i s i ndi c a tes if t h e su spe ct has impl i ed o r is i n possess i on of a weapon during the
offen c e .

Vehicle : Picklist and Lookup

T hi s s ho ws i f a vehic le o r p u b lic transport was used d ur ing o r p res e nt at so m e po i nt
during the t ime of t h e offence .

False Allegation : Picklist and L ookup

To be used if a piece of e vidence/ o f f ice r' s know ledge raises q uest ions abo ut the
seq uen ce of ev ent s .

The 'yes ' ca tegory should o n ly be se l e cted if th e victim has stated t h a t they have

mad e u p the allegat ion .

The 'yes - third pa r t y allegat ion ' shou ld only be used if the a l l egatio n w as i n itia lly
repor ted by a th i rd par ty bu t the po lic e have since s po ken to t he vict i m who c onfi rms
that the o ffence d i d not occur .

V i ct ims Code of Practice (VCOP )
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Th i s sc reen i s where we reco rd the information relevant for Vi cti m Support Scheme
(V55) and the pe rs on s p ref erred l anguage if i t i s n o t Eng l is h .

All contact made by the OIC w ith the vict im shou l d be reco d ed in the Act ion taken
flexgrid .

V i c t ims Code o f Pract i ce i s app l i c able to a ll v ictims o f crime un l ess they f a ll i nto o n e
o f the fol lowing cat e g o ries :

• De c eased .
• Pu b l ic body.

I f they fal l into one of the following categories :

• Ju v enil e.
• S uffer from Mental i llness and cannot comprehend what has happened .
• Can no t r ead Eng l i s h

The Charter shou l d be shown as appl icab le a n d then on the char ter screen the
ac tion taken should hav e the relev ant code to sh o w why no le tt e r should be
se n t. E .g. CE - No l ette r Juvenile . In these cases another appropr iate adult
sh o uld be c reated as an informan t wit h th e Vic tims charter show i ng as
app li cab le . A note shou ld be entered in to Off i ce r Not es that t he pe rson has
been ente r ed for c harter p urpos es .

If the vi ct im is a co mmercial co mpany t hen the co de o f p ract i ce does apply but the
on us is on the company to p ro vi de a named contact to po loce f or th e c ode pu rpos es .

l/SS Info : Freetext

INP U T: Any Authori sed U s er; AMEND . An y Au thor ised User

E nter an y i nfo r ma ti o n t hat may be rel ev ant for Vict im Suppor t Sch eme pu r p o ses , for
example , V ict i m elderly, vu lne rab le, l i v es a lone , etc .

Local V55 Ref: Preetext

IN PU T: A ny Authorised U ser ; AM END : A ny Authorised User

En te r det a ils of any l ocal V55 Referen ce - particularly if more t h an one scheme
operating.

Language (If not English): Drop Down List and Lookup

INP UT : An y A uthor i sed User ; AMEND : Any Author ised User

If the victim does not speak or read English, then their language should be chosen
from the drop down l ist. By enter i ng a language other than English, the field name will
change to "Language Spoken " .

Victim Contacted by I.O . : Radio Button

INP U T : Any Au tho ri sed User ; AMEND : Any Authori sed U se r

The optio ns av a ilable for this field are as follows : 'Y'-Yes (enter 'Y' once t h e 10 has
contacted the Victim) 'A'- Awaits (enter 'A' if it is not possible to contact the victim
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and fur ther contact is necessary) 'Z'- Not Applicable (enter 'Z' if further con tact by
the 10 is not necessary, for example, all details given at time of report) .

If Y is selected, entry allowed i n Date and Time fields .

I f A ' or 'Z' selected, t h en entries ar e deleted from Date and Time fields and use r
not allowed to enter values in them. If no selection made (default) then user not
allowed to enter values into the Date and Time fields .

If Y is selected and the CR is not screened in, a n error message will be displayed . If
the CR is being correctly screened out, then when the error dialogue box is displayed,
the <conti nue option> s h ould be taken, otherwise t h e <cancel option> should be
Selected .

Date : DD/MMM/YYYY

INPUT: Any Au thoris ed User: AMEN D : Any A uthoris ed Use r

Da tes mus t be en t e red in the s tandard date forma t :

Time : HHMM

INPUT: Any Authorised User; AMEND : A ny Auth orised User

Time is entered using the 24 hour c lock . Hours ( HH) must be in the range 00 to 23 an
minutes (MM) in the range 01 to 59 . Note ; the combination 0000 is not valid .

A n ent ry must b e made i n this field if Y is selected in the Victim Contacted by the
I.O . field .

Only the current, or an earlier, date can be entered .

Remarks : Freetex t

INPUT: Any Authorised User ; AMEND : A ny Authorised User

This is a f reetext f ie ld wh ere users may record an y add i ti onal i nformat ion r e l evan t to
the Victims Code of Practice Screen . It should not be used to record information for
which a field already exists .

Note : Informat i on in this fie ld i s s till subj e ct to the prov is ions o f the data protect ion

act .
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Create VCOP Actio n

(Code Selection) : Pick Lis t and Lookup and Code Entry Field

This charter act i on code is amended via the Amen d Charter A ction screen .

Non e

A co ded entry for any action ta k en under t h e Victi m Cha rt e r, for examp l e , ' EA - V55
Informed ' ,

Note :The code s are repeatab l e and amendable (b u t not de letabl e i .e, they cann o t be
b l ank e d out onc e acc ep ted by the s ystem ), fo r examp l e , if the code ' H J - V U- O ng o in g
Enqys' is enter ed it wo ul d be possib l e to en ter the same code again . I f a co de is
e ntered i n error then the c ode ' MX - Entered in Error' may b e used to o ve r w ri te i t
(t h e orig i nal text expans io n an d who made the entry w i l l remai n the s ame ) . The cod e
' MX ' i s not a va i lab l e when creat ing new charte r ac tions

Ac tion Token : Freetext

Thi s f i eld is amended via the Amend Charter Act ion scree n .

This f ield can only be completed when the code selected in the preceding field ends
with 'O' . When the code ends with '0', this field becomes mandatory .
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A ction Date . DD/MMM/YYYY

Th i s field is amended via the Amend Charter Action screen .

Dates must be entered in the standard date format :

The da te defaults to the cur ren t date when the sc reen is loaded .

Property Screen(s )

General

None

When any sto len property is re co vered a Reco very screen must be comp let ed. The
status o f t he p rope rty should be then changed to sh ow i t as rec o ve red .

It is the r esponsi bi l i ty o f the o ffice r rec overi ng the p r oper ty to s how it as recover ed
correct ly on the CRI S s y stem .

The re can be up to 99 Proper ty s c reens .

VIW Na : Freetex t

This shou l d be t h e n u mber of the vi ct i m to whom the pr o p erty relnt es . Th i s can b e
obt a i ned by look i n g at t h e top o f the r e l evant vict i m scre en .

Property Type ; Drop Down List and L ookup

The code for the pro p erty which h as been stolen, h a ndled or damaged, can be
accessed by either looking at the drop down list or by the 'Look Up' button . Where the
property is co n nected with the banking industry, a more speci f ic type of screen is
displayed .
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V eh i cles m u st be recorded on the veh i cle screen. Only i tems stolen from a v eh ic le
shou l d be shown on the property screen. Thus, if a whee l we re stolen f r om the car,
the details of the car would be on the vehicl e sc reen; the det a il s o f the whee l w oul d
be shown on a proper ty screen .

P roperty Ent e r ed in Er r or s ho ul d be shown w ith Type W L . Th is wi ll c lear all o ther
fi e l ds and disab le t hem .

Property Used in Cri me sh ou ld al so be en tered on a pro perty s c reen us i n g the Ty p e
XX . The valu e s to len/damaged /r e cov ered a re no t ma ndato ry f o r th is type of p rop er t y.

The fol l ow i ng code s gene rat e a m o re spe ci fic type of scr een, rather than the genera l
property scr een ;

LA - Pedal cycl es ; CD - Cheques ; CC - Credit car d s

if one of the three co des above is entered i n error , whi c h in tu rn di splay s the spe c if ic
page for that it em , then code WL ( e nt e r ed i n e r ror) shou l d be ente r ed . The WL c ode
i s not a vailab l e unt i l the pro perty has bee n c reat ed . If the p ro perty has bee n e nter ed
in error b u t not yet crea t ed , the details s hould be removed u s i ng the Reset button.

Pr o perty o the r than these t h ree speci f ied it ems s ho ul d no t be e ntered o n t h ese
s cr eens . See a l so spe c i fic h elp for the se scr e ens.

Status : Drop Down List and Lookup

The current position in relat i on to t h is item of p roperty, e .g . Stolen, part i ally
recove red . The codes beginni ng with the letter 'V' relate to motor vehicles .

IMPORTANT : If the code 'VD' is us ed to sig ni fy that a vehicle was used in connection
with this Crime then when the vehicle is traced or eliminated from the enquiry, the
code M UST be changed to 'VE' to show that it is no longer of interest .

Stolen/Damaged/Handled C : A-ce text

Value : W h e re an i tem of p roperty is s tolen , h andled o r damaged , the val ue i s the cost
(to the victim) of replacing or repairing the item so that it is in the same condition as
i t was prior to the commi ss i on of the offenc e .

Fo r ex amp le , a Veh i c l e Exc i se L icence costs £160 f o r 12 mo nt h s . If the lic en ce is

st ol en (da m aged or handl ed ), and the cost to issue a dupl i cat e lic en ce i s £5 , then th e
loss to the v i ctim is £5 , not £160 .

Bank c ards (D e bi t, c red i t , cheque cards ), and c hequebooks hav e a no m i na l va lue on l y ,
and must be entered on CRIS with a value of £0 .00 . Values of £0 .01 (etc) are not to
be used .

Where Bank cards/cheque books have been used in fraudulent transactions , the
proper ty ob ta i ned ( i nc luding cash) wi ll be shown on a p roper ty screen of the
appropriate report using the code ' FB ' (Property obtained by Deception) .
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Property Mark ; Free text

No ne

The property-marking scheme uses the postcode and house number to produce a
unique code, and will help identify stolen property .

For example, the street number of Jubilee House is 230, and the full postcode is
SW15 2PD. The unique code would be 2305W152PD .

Of /VIB In terest? : Radio Button

O nc e a prope rty screen is comp l eted in a n unres t r icted C RIS report , any othe r
authorised user will be able to search for it. If the property is unusual , it may be
suitable for inclus ion in the Arts and Antiques computer database . If the property is
s ui tab l e for i ncl us io n , t he 'Yes ' r ad i o bu t ton should be s elect ed , (see fin a l parag raph ) .

The remit for the Arts and Antiques Squad is not as restrictive as its name suggests .
If an object i s unusual, but o f low value i t can sti l l be consider ed fo r inclusi on . Fo r
example , a native American headdress has a low monetary value, but due to the way it
is made, it is unique and identifiable . This item would be suitable for inclusion in the
database . A photograph is normally also required .

If pro perty is fully des cri bed on C RIS , f o r examp l e , 'Gol d 22c t ri ng ; in d i ameter wi t h
an inscription 'To Ted from Bessy '; then it would not be included in the Arts and
Antiques database,

Credit/debit and other bank cards , chequebooks will not be included . Pedal cycles w i ll
rarely be of interest .

If you c on s id er an i tem is s u itable for in clus i on , o r you wa nt ad vic e as to whethe r it
would be suitable , then contact the Arts and Antiques Squad on 62150 .

Make : Freefext

Sh o w the make o f t he i t em of p rope rty, e .g . Sony , Py e .

Model: Freetext

Show the model of the item of property, e.g . Walkman .

ID Number/Indiv/from; ci ID Number/Indiv/Yo r Freetext

The serial number wh i ch uniquely identifies an item of property .

Note: NOT THE M ODEL NU M BER WHICH IDENTIFIES THE GENERAL TYPE .

If a number of identical i tems (eg 10 Sony radios) are stolen and the seri a l numbers
are sequential only one entry relating to the i r th eft needs to be made .

The lowest serial num ber should be ente red in 'Indio/from' and the highest serial
number in the 'to' field .

When searching a range of serial numbers, contact the CR IS Hel p Des k for advice .

On the RECOVERY sc r ee n a similar rule ap plies in respect of the recovery of a number
of id entical items where o n ly one entry w a s made for the theft .
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If, for examp le, the 1 0 Sony rad ios abov e were al l re c overed at t h e same ti m e an d
locat ion then o ne r ecovery nee ds to be s h own us ing t he ' Indio/ fro m' a nd ' to ' f ield s as
above.

I f 4 of the rad i os , w it h sequential serial numbers , we re r eco v e red at t h e some time
and lo cati o n then a gai n on ly one r eco v e ry entry need be made i n respect of the m.

With the ' ID No . I ND IV/ FROM ' and 'TO ' fields. F o r eac h ident i c a l type o f proper ty,

for whi ch ID numbers a re known , an ent ry to these f iel ds shou l d be made . F or examp l e

if a go o ds v ehicle laden w it h , say, 20 Philips Wash i n g m achi n es , 20 Hoo v er Tumb le-

drye r s and 20 B o s ch dish- wa s hers was ta k e n and ea ch property type was seque n tia lly

numbered , and the numbers wer e known , then 3 p r ope r ty en tr i es s hould be made .

Using the 'ID INDIV/FRdM ' and ' T O' f i e lds as approp r iate . F o r a single i tem w it h a n

ID No, only t he f i rst of these f ields shou l d b e com p l eted . If no ne o f the s i xty
washi ng ma c h ines in the sc en a r i o were seq uent ially num bered, t h en si xty s ep arat e

prope r ty pages wo u ld be r equ i red .

Using th e abo v e scen ari o, if 10 of the 20 Hoo ver washing machines an d 5 of the 20
Bosch wash i ng mac hi nes s tolen were sequ en t ia lly n umbe red , w ith the remai nin g
wash ing mach ines (20 Ph ili ps , 10 H o over and 15 Bos ch ) not sequen t ia lly n u mbe red , then
a tota l o f 47 p roper ty sc ree ns wou ld be created .

IMEI No : Freefex t

The IMEI (Internntionnl Mobile Equipment Iden t ity) numb er is a unique serial number

for a mobile handset .

The number is made up of fifteen or sixteen digi ts .

If t h e handset is availab le, t h e IMEI num b er can be obtained by pressing '*#061P . If
not, the service agreement (contract) has a note of the number, or the serv i ce
provider will have t he handset detai ls .

To block th e handset if t h e loser does not know the service provider number, ring one
of the following numb ers :

02 (U K) / C e ll net

Oran g e

On e Tel

T - M o b ile / One2One

Th r ee ( 3G )

Vi rg in

Vodaphone

Pl ease note : O n l y the s ubscriber can contact th e s ervice provider. The service

pr ovi de r w ill no t p r o vi de any i nformatio n t o the MPS .
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