PQQ Scores Catering Evaluation

51553 |54 |55 |57 |58 [59 |60 |61 |62 | Insurance | Accounts Total Score

0|1 Docs Credit

& Employee | Rating

Liability +

5 Public

2 Liability
Aramark 31350 |20 |3 4 3 3 4 3 4 10M + 5M | 500K 100
Sodexo 31050 |20 |3 2 3 3 2 3 4 5M +5M | 500K 93
Consultant 31350 |20 |3 2 2 2 2 1 2 10M + 5M | 100K 90
Caterers
ABM 31050 |10 |3 2 3 3 2 0 4 10M + 5M | 100K 80
Catering
7 Day 31050 |10 |3 2 3 3 0 2 4 10M + 100K 80
Catering Ltd 10M
Chartwells 3133 |10 |3 4 3 3 2 3 4 5M + 10M | 50K 73
(compass)
Mellors 31050 |10 |3 4 3 3 2 0 2 10M + 5M | 40K 80
Almond 3103 |10 |3 1 2 2 2 1 4 63
Catering
Avenance 31020 |10 |0 2 3 3 2 1 2 46
OCSGroup |2 |3 10 |10 |3 2 3 3 2 1 2 41
Catering 31010 |10 |3 2 3 3 2 0 2 38
Academy
NECIL 31010 |10 |O 2 3 3 2 3 2 38
P&A Food 3130 10 | 3 1 3 2 2 3 1 31
Management
Bocadillos 2120 0 0 2 2 2 2 0 2 14




| Evaluation Questions and scoring criteria

50 Please detail separately your 3% Yes, Policy provided
company arrangements for ensuring 2% Yes, Policy not provided
compliance with food safety
legislation and the effective
management of food safety

52 Please provide a copy of your food
safety policy.

51 Does your company hold any 3% Yes, with evidence provided
accreditations for food safety systems | 2% Yes, with no evidence
in place, if so what are they




Section J —Catering Questions

53

Please provide an overview of the
experience your company has to
operate the contract and 3 relevant
case studies of similar size,
complexity and style to the university
incorporating the following key data:

¢ Organisation name and
location

e Client contact name, position
and contact details for
reference purposes.

e Type of contract ie. Cost plus,
performance guarantee, fixed
price, concession, partnership
(please provide specifics as
to how the contract works)
Site populations catered for.
Summary details of on-site
services and respective
useage levels across the
services.

e A brief summary of the
initiatives undertaken by your
organisation and how they
have had an impact in
developing the services

25% 3 Case Studies provided

Or

10% less than 3 case studies provided
PLUS

25% Case Study Evidence




54 | Does your company have experience (If Yes please provide a case study of a
of TUPE transfer and mobilisation similar site where a transfer was managed)
Yes/No
10% TUPE Case study/experience
provided
PLUS
10% Process of how TUPE would
managed
55 | Does your company operate an open Yes (If yes please explain)/ No
book policy in relation to purchasing 3% Yes
and reporting
57 | The university is underpinned by its Please confirm (if Yes please provide

fair, ethical and sustainable
philosophy. Please indicate your
current/future commitment to the
following:

¢ Do you offer Fairtrade Goods

e Do you support local
producers

e Do you support
environmental issues

e Charity donations/fund
raising.

e Ethical brands such as ONE
water.

e Ethical purchasing

e Healthy Eating

details/policy)

Yes/No
Yes/No
Yes/No

Yes/No
Yes/No
Yes/No
Yes/No
Yes/No
4% All Yes with evidence provided

2% All yes with partial or no evidence
1 % Partial Yes




58

Does your company operate a
training and development policy for
employees

Yes (Provide Policy)/NO
3% Yes, with Policy provided
2% Yes, with no Policy provided

59 | Does your company operate an HR Yes (If yes please explain)/No
function 3% Yes with an explanation
2% Yes with no explanation
60 | Please indicate which dietary and Please confirm
cultural requirements you cater for
Vegetarian Yes/No
Vegan Yes/No
Allergies Yes/No
Food intolerance Yes/No
Gluten Free Yes/No
Diabetic Yes/No
Halal Yes/No
4% All Yes with evidence provided
2% All yes with partial or no evidence
1 % Partial Yes
61 | Does your organisation have a Yes (If yes please enclose)/ No

Corporate Social Responsibility
Policy.

3% Yes with Policy provided

2% No policy but evidence provided
1% Answered Yes but no evidence
provided




62

Does your organisation operate a
quality assurance policy in relation to
the following:

(If yes please explain and include any
relevant awards, accreditations you hold)

Service Delivery Yes/No
Service Assurance Yes/No
Customer Relationship Management Yes/No
Service Support Yes/No
Your own performance Yes /No

4% All Yes with evidence provided
2% All yes with partial or no evidence
1 % Partial Yes




