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Business Delivery Event Objectives

Raise Awareness

Highlight Operational Impacts

Forum to discuss the change

To communicate action required
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What is the Signature Capture Service SCS

= Automation of the process of capturing claimant signatures and
authorising benefit payment.

= Specialist hardware called an Electronic Signature Capture Pad.
= Specialist '‘Biometric' software for the signature capture.
= Automatic confirmation of attendance.

= Electronic storage of documents via the Document Repository Service
(DRS).
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How SCS works
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The Electronic Signing Pad
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The benefits of the change

= Cost Benefits

= Paper reduction

= More efficient use of resources
= Removal of missed evidence

- Automated Benefit Centre i ol 3““3”1
referrals ' -ZI i
i) b

?‘H ||I

= Fraud deterrence & reduction
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Who will be affected by the change?

Jobcentres

Benefit Centres Contact Centres
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SCS Enrolment - Claimant Search

Signature Capture Service

Claimant Search

Home | Local Referrals | Create Referral | Help

Username: adviser, Name: SCS Adviser, Location: Sheffield

1.0.11.0

Claimant Information:

EEEEEERN I.
| e
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SCS Enrolment - Commence Enrolment

Username: adviserha, Name: SCS Adviser HA, Location: Sheffield

Signature Capture Service

1.0.11.0

Claimant Search

Home | Local Referrals | Create Referral | Help

Claimant Information:
NI Number: lATH{HE‘JA .

Surname: | Stafford

nitial: L |

sith Dte: 1081675
.......'........
New Search
EEEEEERN ........

Enrol

l

£ b
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SCS Enrolment - Sample Signatures

Username: adviser,

Signature Capture Service

Claimant Search

Home | Local Referrals | Create Referral | Help

Name: SCS Adwiser,

Location: Sheffield

1.0.13.0

Signature Tablet (1.0.13.2)

Enrolment in progress - capturing signature sample 1

Claimant Information:

NI Number:

Surname: |Srn4
Initial:
Birth Date: |27/08/1995

Please sign here:
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SCS Enrolment - Sample Signatures continued

Username: adviser, Name: 5CS Adviser, Location: Sheffield

Signature Capture Service

1.0.11.0

Claimant Search

Home | Local Referrals | Create Referral | Help

Signature Tablet (1.0.11.5)
Claimant Information:

NI Number:

surname: |Slaﬁnrd
Initial:
Birth Date:

m m Enrolment is partially complete. Please continue taking signature samples.

Department for Work & Pensions
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SCS Enrolment - Enrolment Complete

Signature Capture Service
Claimant Search

Username: adviserha, Name: SCS Adviser HA,

M Local Referrals | Create Referral

Location: Sheffield

1.0.11.0

INFORMATION: Enrolment complete. m

Claimant Information:

NI Number: AT410433C

ReEnihhhWE EE NSNS EEEEEEEN,

|
= Reasgn:| V| u
| |

EE AN | |
JUS?_:IFCEItIUn:

Re-enrol

|~
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Claimant Signing - Commence Signing

Signature Capture Service - Microsoft Internet Explorer provided by DWP

File Edit Wiew Favorites Tools Help

@Back - -\s) e |ﬂ @ ;_:_\J | /.._\ Search H;ri'{ Favarites €j|

Address I@'] https:jfdhz3 1214 . mlinkz . gpn.gov.ukfSCSfpages signing) adviserhome., aspx

Signature Capture Service

Claimant Search

Local Referrals | Create Referral | Accessibility Options

Claimant Information:

NI Humberl.

Sgrnamel
mnitial [
RN ey

[ ]
e L

Re-Enrolment

Reasgnl j

Jus;iﬂcationl

Re-enrol

-
| »
"2 [@ Trusted sites

|
[&] pore
&;’Startl I@ Signature Capture Se... On-5creen Keyboard | @ DWP Screensk

LU e @
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Claimant Signing - Preparing the Document

Signing - Prepare Document 10110 |3

Home | Local Referrals | Create Referral | Help

¢

Customer Information:

NI Number:

Surname: |Staﬁord |
Tnitial:
Birth Date: [27/081974
I EEN IIIIIIIIIIIIIIIII EEEEEEENNG

m Claim Status: |Live ™
E EEEEEEEEEEEEEEEEN

Signmginf@mEtE:E EE E EEEEEEEEEEEEEEEEEEEEEEEEEERE

®  Document to be Signed: | ES24JPVW - Fortnightly Labour Market Declaration {Welsh)

EEEEEEERN HEEEEEEEEEEEEEEEEEEEEER
View Unsigned Document: | Yes

Signaturefuepidk e R E E E E R E EEEEEEEEQ

B Epable Override: |No Overide

EEEEEEN
Reason:

|

Additional Information:

mee e ¥ e s

u I Py u o P
Claim Period From 1:{01/01/2010 Claim Period To 1: [21/08/2012

E B EEEERN
Claim Period From 2: E Claim Period To 2: I:I
Claim Period From 3: |:| Claim Period Tao 3: |:| )

Claim Period From 4: Claim Period To 4:

|
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Claimant Signing - The Declaration

A Signature Capture Servic osoft Internet Explorer provi =|0]x
|Flle Edit  View Favorites Tools Help | w

Qoo - O - 1] &) | e o @3- L E - B

Address IEI httpe ffdhz31 214/ 5C5 ) pages/signingpreparedocument . aspx.

Signature Capture Service
Signing - Prepare Document

Local Referrals | Cre: SRt am et S gl 1))

Username: = = Mame:

|»

Customer Information: Cycle: P

NI Mumber: IAAHUDH; Name: Sm2
Surname: ISm2
tnitial: [F
Birth Date: [27/08/199¢ IO AATIO0TT A A

Jobseeker's Allowance

Initials: F

Signing Information:

) Make sure you have read your ES40JP booklet before you sign these declarations.
Document to be Sig

| declare that since | made my claim or last provided a signed declaration (if later), unless | have
told you otherwise: ]

Yiew Unsigned Docum

= there has been no change in circumstances which might affect the award of Jobseeker's

Slgnatuce:Ovortide - Allowance, or the amount payable:

Enable Over
® | have been available for employment, or have satisfied the rules for being treated as available

Rea
for employment; and
Additional Information: # | have been actively seeking employment to the extent necessary to give me the best
Claim Cy prospects of securing employment, or have satisfied the rules for being treated as available for

employment.
Claim Period Fro

1 aiso tectard v\ dace NN XY Z FRO<GO MR-

Claim Period Fro
a | hava dona no work naid or unnaid. unless | have told vou othensisa: LI

Claim Period Fro

o G
Claim Period Fro

4] I»ILI

@ oors FIE i T
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Claimant Signing - Signing the pad
ignature Capture Service - Microsoft Internet Explorer provided by DWP =10 x|
| File Edit Wiew Favorites Tools  Help | o

Qeeck - () - (%] (2] 0| seach cravores €2 - L - 33

Address I-ﬁ htkp: fidhz31214/5C5)pages)signing/preparedocument . aspi

Username: J oo, MName: &4 .. -7 Location: Sheffield Systerm Test

Signature Capture Service
Sighing - Prepare Document

1.0.7.0

Home Local Referrals Create Referral Help

Customer Information:
NI Number: IAA‘I'IDEI'I'IA

Surname: [Sm2
Initial: IF Signature Tablet {(1.0.7.0)

Birth Date: IE?IDBHQQS

Signing Information:

Please sign here:

Document to be Sigr

Wiew Unsigned Docume

.Xyzmo.com **

*%* '@)L

Signature Override:

Enable Owverris

Reas:

Additional Information:

Claim Cycle: [P

Claim Period From 1: W
Claim Period From 2: I—
Claim Period From 3: I—
Claim Period From 4. I—

EECTEED GECTTED

Claim Period To 1: W
Claim Period To 2: I—
Claim Period To 3: I—
Claim Period To 4: Ii

| |L|;I
o T ST T T T e
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Signature Capture Service - Microsoft Internet Explorer provided by DWP
File  Edit  View

Favorites Tools  Help

igning continued - Signature Complete

=1
| &
Qe - © - [¥] [F] G| Psewrch gravors €[ (3~ ' H - 23
Address I-ﬁ htkp:fdhz31 2 1 4fSCSPages/SigningySigningComplete . aspx?sr=100,0,0, 1 88b90bea’
Signature Capture Service o
Signing - Complete

Local Referrals Create Referral

Claimant Information:

NI Mumber: |A»‘-‘~11DU11A

Surname: |Srn2

S“m?ai"'i"ﬁ"ﬂ"ﬂii"i EEEE

|

Initial: [F

Birth Date: |2?f08f1995

EEEEES

r Signature Match Percentage: |100% ™

E N EEEEEEDN HE

Ju ﬁ”i’”iei‘pifiﬂ !i EEma
i s |Yes

ocument Sent Re

itor
Ewvidence of Attendance Sent:

'. DL .Agdigoryal!m%rrﬁapom

igning successfully completed ]
.IIIIIIIIIIIIII

|&] Done
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SCS Benefit Centre Referrals

= SCS will not replace HOTTS.
= SCS can replicate all the referrals contained within HOTTS for JSA.
= SCS makes Benefit Centre referrals more simple.

= SCS provides an additional facility that enables a two way
conversation between the Jobcentre and the Benefit Centre.

Department for Work & Pensions
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Referrals to the Benefit Centre - Automatic Referrals

Username: | .- «~—, MName:F -----_:~ -, Location: Rotherham

Signature Capture Service

1.0.11.0

Benefit Centre Referrals

Home | Help

Filter Options:
"I B EEEEEEEEEEEEEEEEEEEEEEEEEEEEENG

ENI Number: Sta:us:'Outstanding v| Created: Over 3 Days v| m

Referrals (13): mEEEEEERF
|

O S T gy P TR
18/07/2012 10:31  System S R 31/01/2012 31/12/2012 5 Awaiting -
40  18/07/2012 10:31  Systew i & 31/01/2011 31/12,‘2012. Awaiting ™
42 18/07/2012 10:31  Manual : 03/01/2011 04/01/2011m Awaiting [ |
45  18/07/2012 10:31  Manual i .wi27 31/01/2012 31/12/2012m Awaiting u
46  18/07/2012 10:31  Manual =l - 12/01/2012 12/05/20128 Awaiting u
48 18/07/2012 10:31  Manual 7 s 21/11/2009 21/11/20108 Awaiting n
49 18/07/2012 10:31  Manual P=-_. .’ 03/01/2011 04;’01;‘2011. Awaiting :
50 18/07/2012 10:31 Manual = <i: 03/01/2011 04101,’2011: Awaiting -
52 18/07/2012 10:31  System =~ --_.... 01/01/2010 19;'06;’2012. Awaiting m
E5  18/07/2012 10:31  System [ roiioe : 01/01/2010 03/07/2012y Awaiting ]
12 EEEEEE R
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Referrals to the Benefit Centre - Viewing the Referral

8 Signature Capture Service - Microsoft Internet Explorer provided by DWP

File Edit Wiew Faworites Tools Help

Qe - Q - [x] (2] €| Pseerch Ygraomes | 3~ 0 H - B

Address I@ http:ffdhz31214fscsfpagesibenefitcentre/bereferraldetai. aspxmode=New

Username: =~ "~~~

Signature Capture Service
New Local Office Referral

Local Referrals

Referral Details:

NI Number: i Birth Date: |
Surname: | tnitial: [
Joint Claim:

Claim Period From: | Claim Period To: |
Part Time Work: T Circumstances Change: [
Rreferral Reason: Justification:

MNotes?

Update Notes

=

Referral Information:
referral Type: I 5 ;I RrReferral Status: Ii'-Ju-,---u- L’
Local Office: E:-‘ Benefit Centre: [ z‘

G GEETTIE ST

<] t
— T T s

|_>l_|
2

L i P
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Referrals to the Benefit Centre - Manual Referrals

“iahnes, o Location: Sheffield System Test IS

Signature Capture Service

1.0.7.0

Claimant Search

Create Referral

]
Home | Local Referrals.

Claimant Information:

NI Mumber: I

ol
( | »

& C T N Localntranet 7
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Referrals to the Benefit Centre - Creating a Manual Referral

= H Usemame: ........, Name:Zil~’ -- Location: Sheffield
Signature Capture Service
- 1.0.13.0
New Local Office Referral
Home | Local Referrals | Help
Referral Details:
NI Number: | Birth Date:
Surname: | Initial:
Joint Claim: [J
i'aﬁﬁfiﬁif’l{l EEEEEEER .. Claj Piri#?:. EEEEEEEEER
[ ] : : : : ]
- Part Time w;:rk.lD . @cumstagces Change: [ =
m Referral Reason: v H Wystification: v m
llll&@g;ll"l'lll'. .IIIIIIIIIIIII|II
|
Referral Information:
Referral Type: - Referral Status: 1!
Local Office: | ' Banefit Centre: | v
EEEEEEEN
[ [ ]
[ cer ] se I
[ ]
Sppeemnnl
{ ?

Department for Work & Pensions

23



Management Information

Usemame: . - Name: oo, Location: Sheffeld

Siqnature Capture Service

L0410

(laimant Search

HomeZ3 Management nfomation | SocalReferals | Create Refeml | Help

Department for Work & Pensions
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Management Information - Creating Reports

Username: = _ __ , Mame: < _ . Location: Sheffield System Test

Signature Capture Service
Management Information Home

1.0.8.0

Local Referrals

ReporgFiia s N E N E N EEEEEEEEEEEEEEEEEN,

¥ Show reports created: |This month ;ll
- ]
n Show reports for: [Just my ofice [
- u TYPE Of reports to show: [All reports __|'

||
[ :
||

Reports:
e e L T
Signature Capture Results Report (Daily) Sheffield System Test 06/08/2012 06/08/2012 06/08/2012 8
View Report Signature Verification Override Report (Weekly) Sheffield System Test 05/08/2012 30/07/2012 0s/08/2012 7 |
View Report Enralment Status Report (Weekly) Sheffield System Test 05/08/2012 05/08/2012 05/08/2012 §
View Repart Signature Capture Results Report (\Weekly) Sheffield System Test 05/08/2012 30/07/2012 05/08/2012 6 |
View Report Signature Capture Results Report (Daily) Sheffield System Test 03/08/2012 03/08/2012 03/08/2012 4
View Report Signature Capture Results Report (Daily) Sheffield System Test 02/08/2012 02/08/2012 02/08/2012 3
View R Signature Capture Results Report (Daily) Sheffield System Test 01/08/2012 01/08/2012 01/08/2012 2
4 IL!j
€] Done T T Mtocalintranet /4
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Current Position of Electronic Signing & SCS

= SCS is currently live in 5 sites:

— Nottingham Station Street

— Nottingham Watercourt

— Office of the Future in London Bridge

— Benefit centres Nottingham and Greenock

= Feedback from both staff and claimants within these offices has been
overwhelmingly positive, comments included:

“About time”

“Quick to learn”

“Easy to use”

Department for Work & Pensions 26



The Future - National Roll Out

Scotland
4 Districts
94 Offices
North East
4 Districts
103 Offices
North West Central England
4 Districts 7 Districts
93 Offices 143 Offices
London & The Home Counties
3 Districts 112 Offices
62 Offices

Southern England
6 Districts
113 Offices

Department for Work & Pensions 27



The Future - National Roll Out continued

720 Jobcentres over 24 weeks nationally which includes a 2 week break
for Christmas.

- Slow start to Roll Out before increasing to a maximum of 44 offices in a
week.

- The advantages of this option for Roll Out includes:

= Structured approach.

- Early realisation of the business benefits of Electronic Signing.

= Maximises the available 1,100 pads per week.

= Ability to learn lessons early on in roll out and implement any changes.

- Each Jobcentre will be provided a date for installation and a date for Go-
Live a maximum of one week apart.

= All 45 Benefit Centres to roll out at the start of the schedule at the
same time to ensure readiness for the first of their Jobcentres going live.

Department for Work & Pensions 28



JSA Claimant Commitment

 Included in SCS Release 1.3 from December 2014.

o SCS will pre-populate the form with common information including name and
NINO.

o SCS will capture the data required to create the Claimant Commitment, this will
be stored for future retrieval.

« SCS will display the legislation literature on the Signature Pad.
o SCS ensures the signed JSACC will be printed.

» The signed Claimant Commitment form will then be saved in DRS and will be
unalterable.

o SCS will allow the editing of existing JSA CCs.

Department for Work & Pensions 29



Building Capability & On Site Support

= Electronic Signing Intranet Site

= Communications

= Learning and Development (L&D) package
= Guidance

= Upskilling prior to go-live

= Go-live support

= Post-go-live support

Department for Work & Pensions
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Next steps

= Operational Excellence Directorate (OED)
= The Electronic Signing Project team

= “What it means for me” presentations

= The National Implementation Plan (NIP)

= Virtual Business Delivery Event

Department for Work & Pensions
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Question & Answer session

Department for Work & Pensions
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thank y Oy,
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