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Dear Fred Jordan 
 

 

Thank you for your Freedom of Information (FoI) request received on 13 August 2014 and 
please accept my apologies for the delay in responding. You asked:  
 
 
Please provide guidance in relation to the following: 
 
The Universal Credit Regulations 2013 Regulation 15 (3) The Secretary of State may extend 
the period within which a person is required to accept a claimant commitment or an updated 
claimant commitment where the person requests that the Secretary of State review— (a)any 
action proposed as a work search requirement or a work availability requirement; or (b)whether 
any limitation should apply to those requirements, and the Secretary of State considers that 
the request is reasonable. 
 
I am specifically interested in : 
1) guidance on what the secretary of state considers is a 'reasonable 'request 
2) the length of time of the extension 
3) Whether a claimant will loose any benefit if s/he complies with the conditions  of their current 
Claimant Commitment whilst a review is being considered. 
4) Procedure  of the review, guidance to be followed by the reviewer 

 

 
A claimant subject to work availability and work search requirements is given a reasonable 
time to accept a new or an updated claimant commitment.  This will normally be 5 working 
days.   A claimant will not lose entitlement to benefit if they decide to comply with and accept 
their claimant commitment within this period.   
 
Where a claimant is unhappy with the detail of the work search and availability requirements 
set, and have not accepted their claimant commitment, they will be able to ask for a 
reconsideration.  This will supersede the 5 working days allowed to accept the claimant 
commitment.   
 
A reconsideration will involve a different work coach interviewing the claimant to review the 
claimant commitment that they have not accepted. The claimant is asked for their reasons why 
they did not accept the claimant commitment and these are discussed.  The work coach will 



[bookmark: 2]make a determination on whether or not the claimant’s work related requirements are 
reasonable and this decision is explained to the claimant.   
 
If the work coach decides that the work related requirements originally set were reasonable, 
the Universal Credit claim will be ended and the claimant will need to submit a new claim.  If 
the work coach decides that the work related requirements originally set were unreasonable, 
they should be amended and a new claimant commitment created.  If the claimant accepts this 
revised claimant commitment, their universal credit claim will continue from the original date of 
claim.  If the claim does not accept this revised claimant commitment they are advised that 
their claim will be ended.  Once this has been explained, they must be asked again if they wish 
to accept the claimant commitment.   

If you have any queries about this letter please contact the Department quoting the reference 
number above.  

  

Yours sincerely,  
 
 
DWP Strategy FoI Team 

 

---------------------------------------------------------------------------------------------------------------------------- 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-
xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team,  
Caxton House, Tothill Street, SW1H 9NA. Any review request should be submitted within two months of the date 
of this letter. Please remember to quote the reference number above in any future communications. 
 
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.org.uk/Global/contact_us  or telephone 0303 123 1113 or 01625 545745  

 

 




    

  

  
