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[bookmark: 1]Department for Work and Pensions (DWP) 
Central Freedom of Information Team 
 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx 
 
Our reference: FOI IR387 
 
Date: 14 August 2014 
 
 
 
Dear Mr Slater, 

 

Thank you for your Freedom of Information (FoI) request received on  
5 August 2014. You said:  
 
“I am writing to request an internal review of Department for Work and 
Pensions handling of my FOI request 'ESA Mandatory Reconsideration Data'. 
 
Sadly, due to previous experience of the DWP using ‘word play’ to make it 
look like it has disclosed requested information when it hadn’t, I need to 
submit this final IRR. 
 
The DWP stated “I can confirm DWP are gathering the list of information 
published on 29th May 2013”. This answer may or may not satisfy my request 
for the “data the DWP is recording in relation to ESA Mandatory 
Reconsideration.” 
 
Therefore, please provide the requested information. This should be very 
straight forward and consist of a short list of the type of data being collected.  
 
It may be that the list published on the 29th May 2013 is, in fact, the only data 
being collected by the DWP. If this is the case then please simply say so. It 
could also be the case that the DWP has elected to collect more or less data 
than stated in May 2013. Based on the response I have no way of knowing. 
 
A full history of my FOI request and all correspondence is available on the 
Internet at this address: 
https://www.whatdotheyknow.com/request/esa_manadatory_reconsideration_
d” 
 
I am a different officer to the person who dealt with your request previously, 
and can confirm that I have carried out an internal review. I am now in a 
position to respond to you. 
 
I can confirm DWP is gathering the list of information published on 29th May 
2013 as part of the operational delivery of Mandatory Reconsiderations (MR) 
for all benefits. This will include ESA.   
 



[bookmark: 2]The list of operational information DWP is collecting on MR for all benefits 
including ESA is as follows: 
 
Number of MR’s Received, Cleared, Outstanding and the time taken to 
process; 
 
Number of Appeals Received, Cleared, Outstanding and time taken to 
process both pre and post appeals reform; 
 
Customer Service (Telephony) Call Backs Received and cleared, Priority 
Handovers Received and cleared, and Escalations Received and cleared; 
Outbound Call Success rates; 
 

 

Departmental statisticians need to assure themselves of the quality of this 
administrative data before releasing information as Official Statistics, and 
before the exact timing and format of statistics can be confirmed. 
 

If you have any queries about this letter please contact us quoting the 
reference number above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 

 

Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx or by writing to: DWP, Central FoI Team,  
Caxton House, Tothill Street, SW1H 9NA. Any review request should be submitted within two 
months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the 
Information Commissioner’s Office for a decision. Generally the Commissioner cannot make a 
decision unless you have exhausted our own complaints procedure. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.org.uk/Global/contact_us  or telephone 0303 123 1113 or 01625 545745 




    

  

  
