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07 July 2014

 
Dear W Hunter, 
 
Thank you for your Freedom of Information request dated 16 June 2014.  
 
You asked: 
 
‘In the FAQ's regarding Audio Recordings of Assessments undertaken by atos, question 1 states 
“Q1. Do claimants have a legal right to have their face-to-face assessment audio recorded?   
A1. Claimants can ask to have their face-to-face assessment audio recorded and all requests 
will be accommodated where possible. However, claimants do not have a legal right to a 
recorded assessment and it should be noted that neither DWP nor Atos Healthcare has a legal 
obligation to provide an audio recording service or equipment.    Any attempt to covertly record 
an assessment will result in immediate termination of that assessment ” 
 
Question 8 further states "Q8. Can claimants use their own equipment to record their face-to-
face assessment?  
A8.Claimants may use their own equipment to audio record their face-to-face assessment. 
However; DWP requires that claimants must be able to provide a complete and accurate copy of 
the recording to the Atos healthcare professional at the end of the assessment.  Claimants who 
have requested to use their own equipment to record their face-to-face assessment must use 
appropriate equipment that can provide two copies of the recording in such a way to ensure that 
the recording has not been tampered with and is a reliable and accurate record of the 
assessment.” 
 
You specify that "claimants do not have a legal right to a recorded assessment" in question 1 
whilst demanding that claimants only use equipment which has been prior approved by DWP / 
ATOS and use of any such equipment requires that a copy of any recording made be provided 
to ATOS at the time. 
 
1). Please therefore provide details any law or statute which places a "LEGAL REQUIREMENT" 
on any claimant to comply with this demand. 
 
2). Please also specify any claim process or compensation scale which is in place for claimants 
to be re imbursed for any expense incurred in the purchasing of any such prior approved 
equipment and or recording media, and any timescales for delays allowed to the assessment 
process whilst the equipment is purchased. 
 
You also specify "Any attempt to covertly record an assessment will result in immediate 
termination of that assessment." 
 
3). Please specify any law or statute which denies a citizen living within the Uninted Kingdom the 
right to record a conversation to which he is an active participant. 
 



[bookmark: 2]I do not believe that any such law exists and as such any individual has the right to record 
himself and any conversation he is required to take part in except in a court of law and or 
possibly the houses of parliament. 
 
4). If no such law or statute exists, under which legislation is the right for ATOS to terminate an 
assessment enshrined. and is that legislation legally binding on any person other than 
employees of ATOS and if so please specify which persons are legally bound and under which 
law or statute this applies? 
 
5). Have any assessments undertaken to date been terminated by ATOS or the Applicant for 
any reason to do with the audio recording?    
 
If they have, please specify how many times, by which party, and what if any impact this had on 
the claimant and or their entitlement to benefit (at their prior rate or their subsequent conversion 
rate). 
 
Please specify if any subsequent assessment for each occasion was undertaken and what if any 
action, punative or otherwise, was taken against the claimant or Atos for the termination of the 
original assessment’ 

For ease of reference I have numbered your questions. 

In response to Q’s 1, 3 & 4, there is no law placing a legal requirement for a claimant to use 
recording equipment approved by the Department, nor is there a law or statute which denies a 
person the right to record a conversation in which he is an active participant; we note that there 
is also no law or statute placing the other party to the conversation under an obligation to take 
part in a recorded interview. 

It is Departmental policy that puts in place reasonable restrictions and requirements to ensure 
that claimants who wish to use their own equipment to record their face-to-face assessment 
must use appropriate equipment that can provide two copies of the recording in such a way to 
ensure that the recording is a reliable and accurate record of the assessment. 

If a claimant is found to be covertly recording an assessment, departmental guidelines advise 
that the assessment should be terminated. 

In reply to Q2, the Department does not require a claimant to use their own equipment to record 
an assessment and I confirm that there is no claim process or compensation scale in place for 
claimants to be reimbursed for any expense incurred in the purchasing of recording equipment.  
Claimant can request that the assessment is recorded by Atos and in this case they will be 
provided with a duplicate copy of the recording at the end of the assessment.  

Q5 Specific data on how many assessments have been terminated in relation to audio recording 
is not held.  

If you have any queries about this letter please contact me quoting the reference number above.   

Yours sincerely 
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Health Services Directorate 
xxxxxx.xxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx

  

 
------------------------------------------------------------------------------------------------------------------- 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-
xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, London, SW1H 
9NA. Any review request should be submitted within two months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF www.ico.gov.uk 
 
 




    

  

  
