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<< Name of Claimant>> 

National Insurance number: <<NINo>> 

1. My commitment 

I understand that for Universal Credit I will be treated as being gainfully self-employed. I’ll do 
everything I can to increase my earnings to £<<xx.xx>> a month or more, and will receive 
Universal Credit payments to support me in this. The things I’ll do are set out in this Claimant 
Commitment.  

2. My actions for increasing my earnings 

My self-employment action plan lists some of the things I’ll do to give me the best chance of 
increasing my earnings. I’ll keep evidence to show that I’ve done these things.  

I understand that my Universal Credit start-up period will end early if I don’t either: 

  do all the things in my self-employment action plan, or 

  show that I’ve done other things instead which give me an equal or better chance of  

earning more. 

When my start-up period has ended my Universal Credit payments will be worked out as if I 
have earned at least £<<xx.xx>> each month, this is my minimum income floor. If I earn more 
than this in a month, my actual earnings will be used to work out my Universal Credit payments. 

The level of my minimum income floor is linked to the National Minimum Wage rate. When the 
National Minimum Wage rate changes my minimum income floor will alter accordingly. 

I’ll provide evidence that I’m still in gainful self-employment when required. I understand that if I 
don’t do this I may no longer be treated as being gainfully self-employed for Universal Credit. 
This will mean I’ll have to look for other paid work to keep receiving Universal Credit payments.  

I will attend and take part in interviews with my adviser when required.  

If, without good reason, I don’t do this, my Universal Credit payments will be cut by £<<xx.xx>> 
for each day until I arrange a new appointment. Once I’ve done this, my payments will be cut by 
£<<xx.xx>> a day for a further period of up to 28 days. 

3. Changes in my circumstances  

I’ll tell Universal Credit immediately about any changes in my circumstances that could affect 
my claim. 

I’ll tell Universal Credit the details of my self-employed earnings. I’ll do this each month 
through the Universal Credit phone service. I’ll be told what date I have to do this by each 
month, and I won’t get my Universal Credit payments until I’ve done it. If I still haven’t reported 
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[bookmark: 2]my self-employed earnings one month after this deadline, my Universal Credit claim will be 
stopped. 

If I also work for an employer at any time I must make sure all my earnings are reported 
to Universal Credit, either by me or by my employer.  
 
 
I must give Universal Credit information that I believe is correct and complete. I understand that 
if I don’t report any changes that affect my Universal Credit claim as soon as possible, I may be 
prosecuted or other action may be taken against me. I also understand that I may have to pay a 
£50 penalty if there is an overpayment of Universal Credit to me and it was my fault.  
 

4. Meeting my commitment 

Jobcentre Plus will give me help and advice to support me in doing the things set out in my 
Claimant Commitment. I know how to contact Jobcentre Plus. 

I’ll phone Universal Credit in advance on 0845 600 0723 if I can’t attend an appointment when   
I should. 

If I don’t attend and take part in interviews as required, I understand that my Universal Credit 
payments will be cut. The number of days they’re cut for will depend on how many times this 
has happened in the previous 12 months. 

I understand that the sanction rates for Universal Credit may change from time to time. The 
current rates at any given time will automatically apply to this Claimant Commitment. If there is 
any doubt about my claim it will be reviewed, which could lead to my Universal Credit payments 
being reduced or stopped. If a decision is made to reduce or stop my payments, this will be 
explained to me. If I disagree with the decision, I have the right to have it reconsidered or to 
appeal against it.  

 

 

Signature………………………………………………Date………………………… 
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[bookmark: 3]My self-employment action plan 

This plan shows some of the things I will do to develop my business and increase 
my earnings. 
 

Actions I will take include: 

By 

Review 

 

 

 

  [Variable] 

[Variable] [Variable] 

  [Variable] 

[Variable] [Variable] 

  [Variable] 

[Variable] [Variable] 
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