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e-mail: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.  

gov.uk

 

Our Ref: 1738

 
 

9 June 2014

Annex A 

 
J Roberts 
xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 
 
 
 
 
Dear J Roberts, 
 
Thank you for your Freedom of Information query received on 5 June 2014. You said: 
 
With regard to complainants dissatisfied with the actions of ICE you have informed me that the 
number of cases accepted by PHSO for 2013/14 was 139 (FOI 1738).  The PHSO has 
informed me that the number of cases accepted was 102.  How do you account for this 
apparent discrepancy? 
 
Additionally, can you confirm that the figure of 3 for complaints not upheld by ICE but upheld 
by PHSO (2013/14) is correct? 
 
 
In response: 
 
With regard to complainants dissatisfied with the actions of ICE and accepted by PHSO I can 
confirm that the figure provided of 139 under FoI 1738 is correct.  Please bear in mind that the 
figure provided relates to the financial year 1 April 2013 to 31 March 2014.  You may wish to 
contact PHSO to clarify the period their information relates to. 
 
The figure of 3 complaints not upheld by ICE but upheld by PHSO for 2013/2014 is correct.  
Again please bear in mind this relates to a financial year when comparing with information 
provided by PHSO. 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
 
DWP Central FoI Team 
------------------------------------------------------------------------------------------------------ 
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Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, SW1H 9NA. Any 

review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 

 

 




    

  

  
