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22 April 2014 
 

 

 
Dear Miss Fernandes 
 
Thank you for your Freedom of Information (FoI) internal review request received on 1 April 
2014. You asked:  
 
I have called the number regarding ESA to ask about the medical statement requirements. I 
was again told the statement needs to say 'not fit for work'. 
 
I am now very unsure as the information is mismatched with what is posted on here. In light of 
this, could you please provide some documentation that supports what you have said in your 
reply. 
 
I am an unemployed person recently ceased my job seeker claim. 
 
 
DWP Response  
 
In response to your request, I can confirm that the handling of your original request and 
response has now been appropriately reviewed by someone unconnected with the handling of 
your original request.   
 
I am satisfied that the original response was handled properly and that the outcome of your 
request was correct. The reasoning behind this decision is as follows. 
 
For Employment and Support Allowance a medical certificate which advises you that “you may 
be fit for work taking account of the following advice….” should be accepted in the same way as 
one that indicates a claimant is not fit for work.  
 
I should also add that entitlement to Employment and Support Allowance can be determined 
following a Work Capability Assessment where medical evidence from a GP is not sufficient to 
support immediate payment. 
 
You must make a claim if you want to receive a decision on possible entitlement. Further 
information about how to make a claim is available using the internet link below. 
 
https://www.gov.uk/employment-support-allowance/eligibility 
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If you have any queries about this letter please contact the Department quoting the reference 
number above.   

Yours sincerely,  
 
 
DWP Central FoI Team 

 

---------------------------------------------------------------------------------------------------------------------------- 

 
Your right to complain under the Freedom of Information Act 
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 

 




    

  

  
