From: _(Shareholder Executive)

Sent: 14 September 2015 12:22
To: Neville-Rolfe MPST; Javid MPST; SpAd Javid MPST; Callard Richard (ShEx)
Subject: RE: [OFFICIAL-SENSITIVE:COMMERCIAL] Submission to Baroness Neville-Rolfe on

Post Office Horizon

Attachments:

QOut of Scope

CLASSIFICATION: OFFICIAL-SENSITIVE:COMMERCIAL

| Assistant Director | Shareholder Executive

CLASSIFICATION: OFFICIAL-SENSITIVE:COMMERCIAL

From: Neville-Rolfe MPST

Sent: 11 September 2015 16:01
To: Javid MPST; | (Shareholder Executive); SpAd Javid MPST; Callard Richard (ShEx)

Subject: RE: [OFFICIAL-SENSITIVE:COMMERCIAL] Submission to Baroness Neville-Rolfe on Post Office Horizon

CLASSIFICATION: OFFICIAL-SENSITIVE:COMMERCIAL
Quick update:

Letter to Tim Parker has gone out.

CLASSIFICATION: OFFICIAL-SENSITIVE:COMMERCIAL

From: Javid MPST
Sent: 09 September 2015 13:55

To: Neville-Rolfe MPST; | (Shareholder Executive)

Cc: SpAd Javid MPST; Callard Richard (ShEx)
Subject: RE: [OFFICIAL-SENSITIVE:COMMERCIAL] Submission to Baroness Neville-Rolfe on Post Office Horizon

The SoS has now seen and approved these letters in their current form.

CLASSIFICATION: OFFICIAL-SENSITIVE:COMMERCIAL




Spads commented that they were happy with BNR’s approach, and that they are not convinced there has been
‘wrongdoing’ on PQ’s part.

Regards,

From: Neville-Rolfe MPST

Sent: 08 September 2015 14:37

To: I (Shareholder Executive); Javid MPST

Cc: SpAd Javid MPST; Callard Richard (ShEx)

Subject: RE: [OFFICIAL-SENSITIVE:COMMERCIAL] Submission to Baroness Neville-Rolfe on Post Office Horizon

CLASSIFICATION: OFFICIAL-SENSITIVE:COMMERCIAL

CLASSIFICATION: OFFICIAL-SENSITIVE:COMMERCIAL

QOut of Scope

Following the below, | attach BNR’s final version. She took on board comments on the Parker an etters.

Baroness Neville-Rolfe

Department , , I

. Department for Business, Innovation and Skills, 1 Victoria Street, London,
for Business SWA1H OET
Innovation & Skl”S www.gov.uk/bis | @bisgovuk | blogs.bis.gov.uk

BIS | Connecting people to opportunity and prosperity

CLASSIFICATION: OFFICIAL-SENSITIVE:COMMERCIAL

From: _(Shareholder Executive)

Sent: 08 September 2015 13:15

To: Javid MPST

Cc: Neville-Rolfe MPST; SpAd Javid MPST; Callard Richard (ShEx)

Subject: FW: [OFFICIAL-SENSITIVE:COMMERCIAL] Submission to Baroness Neville-Rolfe on Post Office Horizon
Importance: High

| have a couple of concerns with the revised letters which | am highlighting here. | appreciate that the Minister has
approved the drafting but | think it is important that Ministers are aware of the nuance. | have highlighted these in
the attached document and summarised below.

CLASSIFICATION: OFFICIAL-SENSITIVE:COMMERCIAL



QOut of Scope

Letter to Tim Parker: A small suggested change around the means by which Tim is expected to respond to the
Minister.

Thanks

| Shareholder Executive

CLASSIFICATION: OFFICIAL-SENSITIVE:COMMERCIAL

From: Neville-Rolfe MPST

Sent: 08 September 2015 12:56
To: *(Shareholder Executive); Javid MPST; SpAd Javid MPST

Cc: Freeman MPST; Perm Sec (BIS); Russell Mark (ShEx); Odgers Anthony (ShEx); Manson Justin (ShEx); Kilgarriff
Patrick (LEGAL B); Callard Richard WShareholder Executive); _(ShEx);-
(Shareholder Executive); (Communications); (Communications)

Subject: RE: [OFFICIAL-SENSITIVE:COMMERCIAL] Submission to Baroness Neville-Rolfe on Post Office Horizon

CLASSIFICATION: OFFICIAL-SENSITIVE:COMMERCIAL

Thanks for your help with this. With some further changes, we now have versions of all three letters that BNR is
content with — please see attached.

- as discussed, please could these go in SoS’ box today. Please note the letter in the sub is no longer current
and can be replaced by that in the standalone document, which also includes two additional letters drafted as per
BNR’s request following the original sub — one to Tim Parker and one to

Thanks QOut of Scope

1

Baroness Neville-Rolfe

Department , | o

fﬂr BUS]HESS Department for Business, Innovation and Skills, 1 Victoria Street, London,
SW1H OET

Innovation & Skl”S www.gov.uk/bis | @bisgovuk | blogs.bis.gov.uk

BIS | Connecting people to opportunity and prosperity

CLASSIFICATION: OFFICIAL-SENSITIVE:COMMERCIAL

From :_(Shareholder Executive)

Sent: 08 September 2015 11:37
To: Neville-Rolfe MPST



Cc: Javid MPST; SpAd Javid MPST; Freeman MPST; Perm Sec (BIS); Russell Mark (ShEx); Odgers Anthony (ShEx);
Manson Justin (ShEXx); Kilgarriff Patrick (LEGAL B); Callard Richard (ShEx) 'H(Shareholder Executive);

(Shex); | (Shareholder Executive); |l (Communications);

(Communications)
Subject: RE: [OFFICIAL-SENSITIVE:COMMERCIAL] Submission to Baroness Neville-Rolfe on Post Office Horizon

-we spoke and di

the letter to Tim Parker.

CLASSIFICATION: OFFICIAL-SENSITIVE:COMMERCIAL

scussed | have also made some slight tweaks to
QOut of Scope

Thanks

CLASSIFICATION: OFFICIAL-SENSITIVE:COMMERCIAL

From: Neville-Rolfe MPST

Sent: 08 September 2015 10:43
To: *(Shareholder Executive)

Cc: Javid MPST; SpAd Javid MPST; Freeman MPST; Perm Sec (BIS); Russell Mark (ShEx); Odgers Anthony (ShEx);
Manson Justin (ShEx); Kilgarriff Patrick (LEGAL B); Callard Richard (ShEx); (Shareholder Executive);
h(Shareholder Executive);

ShEXx); (Communications);
Subject: RE: [OFFICIAL-SENSITIVE:COMMERCIAL] Submission to Baroness Neville-Rolfe on Post Office Horizon

(Communications)
- CLASSIFICATION: OFFICIAL-SENSITIVE:COMMERCIAL

Thanks. Baroness Neville-Rolfe commented as follows:
1.

2. Letter to Tim Parker — the Minister was keen to make clearer that she was making a formal request to

im
Parker to look into the issue. Out of Scope

| have had a go at addressing these concerns in the attached. Please could you let me know by midday whether you
are content for me to put these revised versions to the Minister?

Thanks
o
“44,7,;
Department , | o
. Department for Business, Innovation and Skills, 1 Victoria Street, London,
for Business SW1H OET
Innovation & Sk|||s www.gov.uk/bis | @bisgovuk | blogs.bis.gov.uk
BIS | Connecting people to opportunity and prosperity




CLASSIFICATION: OFFICIAL-SENSITIVE:COMMERCIAL

From_ (Shareholder Executive)

Sent: 07 September 2015 15:08
To: Neville-Rolfe MPST

Cc: Javid MPST; SpAd Javid MPST; Freeman MPST; Perm Sec (BIS); Russell Mark iShExi; Odgers Anthony (ShEx);
Manson Justin (ShEx); Kilgarriff Patrick (LEGAL B); Callard Richard (ShEx); (Shareholder Executive);

(ShEx); | (Shareholder Executive); [l (Communications); |

(Communications)
Subject: RE: [OFFICIAL-SENSITIVE:COMMERCIAL] Submission to Baroness Neville-Rolfe on Post Office Horizon

_ CLASSIFICATION: OFFICIAL-SENSITIVE:COMMERCIAL

attached (all in one document):
[ ]

As requested, please find

QOut of Scope

e Asuggested letter for the Minister to send to Tim Parker (incoming POL Chair) formalising their phone

CLASSIFICATION: OFFICIAL-SENSITIVE:COMMERCIAL

From :_(Shareholder Executive)
Sent: 04 September 2015 11:44
To: Neville-Rolfe MPST

Cc: Javid MPST; SpAd Javid MPST; Freeman MPST; Perm Sec (BIS); Russell Mark (ShEx); Odgers Anthony (ShEXx);
Manson Justin (ShEXx); Kilgarriff Patrick (LEGAL B); Callard Richard (ShEx); McInnes Tim (ShEx);ﬂ
(Shareholder ExecuM(ShEx); I sh:rcholder Executive); G
(Communications); ommunications)

Subject: [OFFICIAL-SENSITIVE:COMMERCIAL] Submission to Baroness Neville-Rolfe on Post Office Horizon
Importance: High

_ CLASSIFICATION: OFFICIAL-SENSITIVE:COMMERCIAL

5 QOut of Scope



N

www.qgov.uk/government/organisations/the-shareholder-executive

The Department for Business, Innovation and Skills (BIS) is making a difference by supporting sustained growth and
higher skills across the economy. BIS: working together for growth

CLASSIFICATION: OFFICIAL-SENSITIVE:COMMERCIAL



