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Dear Mr Easton,  
 
Thank you for your Freedom of Information request received on 28 October 2013. You asked 
for  
 
What happens when a JSA claim ends and a work Programme participant does not want any contact 
from the DWP or any work Programme representative, what sanctions would apply in this situation 
when no JSA is being claimed? What laws says sanctions can be applied? How can the participant, not 
claiming JSA; stop all contact; who should they tell and by what method? 
 
It may be helpful if I explain the role of the Freedom of Information Act. The Act provides a 
right of access to recorded information held by a public authority like DWP (subject to certain 
exemptions). The Act does not provide that a public authority must create new information to 
answer questions; nor does it provide that a public authority give advice, opinion or explanation 
in relation to issues/policies under question.  
 

 

In cases where a person asks a question, rather than request recorded information, we do our 
utmost to provide the recorded information that best answers the question. Once the public 
authority has provided the recorded information, it has met its obligations under the Act; 
interpretation of the information provided is left to the requestor. 
 
There is no recorded information which answers your question. However, I can advise you that 
once a person has been referred to the Work Programme, their participation lasts for 2 years. 
This also includes any periods when that person has found work as the Work Programme 
provider may be able to offer additional support to enable the person to remain in employment. 
DWP does not specify what form in-work support should take; this is at the discretion of the 
provider. 
  
DWP is also aware that all individuals will not require the same level of in work support from 
providers, and that employers and participants may not be receptive to continuing attempts by 
providers to track participant’s progress while in work. Therefore if you do not wish to be 
contacted or offered in-work support by your provider, please let them know. How you choose 
to do this is up to you.  
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Sanctions can only be applied when a person is in receipt of Jobseeker’s Allowance (JSA). If a 
claim has ended and JSA is no longer in payment, no sanction will be applied if a person 
declines to avail themselves of any additional support on offer or fails to respond to any further 
contact from a Work Programme provider. 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, London, SW1H 

9NA. Any review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
