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Dear Ian Wolf, 
 
Thank you for your Freedom of Information request received 21 October 2013. You asked; 
 
For your new Universal Credit (UC) claims, do UC Jobseekers have to accept any and all zero-
hour contracts (ZHC) or apply for ZHC work or attend a ZHC job interview?   
 
As you say when claiming Jobseeker Allowance (JSA) any ZHC and interview can be refused 
and never get sanctioned? 
 
When claiming JSA or UC can any ZHC job be left by choice without losing any JSA/UC by 
sanctions? 
 
Zero Hours Contract 
13. Claimants cannot be mandated to apply for vacancies which include a Zero Hours 
Contract. Therefore, if a claimant refuses or fails to apply for or accept a notified Zero Hours 
Contract job, a decision by the LMDM is not required.  
https://www.whatdotheyknow.com/request/173275/response/425164/attach/3/Operational%20
guidance%20Zero%20Hours.pdf 
 
I note your concerns about zero hour contracts.  We expect claimants to do all they reasonably 
can to look for and move into paid work. This will be made simpler under Universal Credit, 
which is payable in and out of work, this means the need to claim different benefits when the 
number of hours a claimant works changes disappears. This reduces the risks associated with 
moves to employment that exist in the current system.  
 
Universal Credit is designed to be responsive to fluctuations in earnings and will reflect the 
amount earned by a claimant each month. For people who are working, financial support will 
be reduced at a consistent and predictable rate and they will generally keep a higher 
proportion of their earnings. 
 
If a Universal Credit or Jobseeker’s Allowance claimant turns down a particular vacancy then 
before a sanction is applied we will look into the circumstances of the case and consider 



[bookmark: 2]whether they had a good reason. Where the vacancy is for a zero-hours contract then no 
decision is needed and a sanction should never apply. 
 
If the details of the zero-hours contract comes to light after the Universal Credit or Jobseeker’s 
Allowance claimant starts work or during the application process then they will always have 
good reason for leaving voluntarily, failing or refusing to accept the contract and a sanction 
should never apply. If the claimant knowingly applies for and accepts a zero-hours contract 
then leaves the job voluntarily, then a Decision Maker would have to consider if they had good 
reason for leaving, considering all the individual facts and circumstances of the case. 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, SW1H 9NA. Any 

review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
