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Dear Mr Vorster 
 
APPLICATION UNDER THE FREEDOM OF INFORMATION ACT (FOIA) 
 

I refer to your request dated 2nd October 2013 in response to my colleague’s letter asking for 
clarification of your earlier request under the Freedom of Information Act 2000, referenced 
above:  

…In the interests of brevity, please detail the projects which did not meet the stated time, 
budget or anticipated benefit targets, with a cost of over £10,000. 

 
Whilst you have provided further information in order to clarify your original request, I regret 
that I am again unable to provide this information. 
 
I can confirm that HMRC does hold some of this information, however since April 2005 the 
Department has undertaken in excess of 4000 IT projects which we have interpreted as 
changes to hardware, software and services.  Researching and analysing this large volume 
of data would exceed the appropriate cost limit of £600. 
 
The appropriate limit is specified in regulations and for central government is set at £600.  
This represents the estimated cost of one person spending 3.5 working days locating, 
retrieving and extracting the information.  Consequently under s12 (1) FOIA, the Department 
is not obliged to comply with your request and we will not be processing it further. 
 

 

Information is available in large print, audio tape and Braille formats. 
Type Talk service prefix number – 18001 
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I would again direct you to some useful information on our website about IT projects such as 
the Change Plan document as well as a number of NAO reports which may help you in any 
future request: 
 
http://www.hmrc.gov.uk/about/reports.htm 
 
http://www.nao.org.uk/report/assurance-for-major-projects/  
 
http://www.nao.org.uk/report/hm-revenue-and-customs-progress-on-reducing-costs/  
 
If you are not happy with this reply you may request a review by writing to HMRC FOI Team, 
Room 1C/23, 100 Parliament Street London SWIA 2BQ or email 
xxx.xxxxxx@xxxx.xxx.xxx.xx. You must request a review within 2 months of the date of this 
letter. It would assist our review if you set out which aspects of the reply concern you and 
why you are dissatisfied.  
 
If you are not content with the outcome of an internal review, you may apply directly to the 
Information Commissioner for a decision. The Information Commissioner will not usually 
consider a case unless you have exhausted the internal review procedure provided by 
HMRC. He can be contacted at The Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow, Cheshire SK9 5AF. 
 
Yours sincerely  
 
 
 
 
Sue Ware 
HM Revenue and Customs 
Chief Digital and Information Officer Group 
 
 
 
 
 
 
 
 
 
 
 
 




    

  

  
