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DWP Central Freedom of Information Team

Annex A 

 

e-mail: freedom-of-information-re

 

xxxxx@xxx.xxx.xxx.xx

 

Our Ref: VTR/720(IR)

 
 

DATE 8 October 2013

Annex A 

 
Sharon May 
E-mail: xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx  
 
 
  
Dear Madam, 

 

Thank you for your review request made on 10 September 2013, in which you asked for a 
review of our reply to your Freedom of Information (FoI) request FOI/4120, dated 10 
September 2013.  You said: 
 

“I am writing to request an internal review of Department for Work and Pension’s handling of my FOI 
request ''Wireless Technology Safety' and Internet Access Devices'. 
 
You did not say anything about this section of what I asked for "Together with information on what 
processes all (DWP) FoI responses go through in general before they are sent out to requesters, like 
secondary checking and prior-approval or editing." 
https://www.whatdotheyknow.com/request/wireless_technology_safety_and_i 
 
A full history of my FOI request and all correspondence is available on the Internet at this address: 
https://www.whatdotheyknow.com/request/wireless_technology_safety_and_i” 

 
 
Our Reply 
 
I have undertaken the Department’s internal review into the original handling of your request 
and confirm that I have considered your initial request afresh and, in line with the Department’s 
policy that I was unconnected with the original handling.  I am sorry that the Department’s 
response to your original request for information FoI/4120 (Annex A) did not meet your 
expectations.    
 
We stand by our reply to the first part of your information request: 
 

“As the details you have requested all relate to the handling of another person's request, 
this information is exempt under section 40(2) of the Act as it constitutes 3rd party data.  
This applies to anything held that can be linked to the identifiable individual, who made 
the information request in FoI/3884.”  

 
We also stand by our reply to the second part of your information request regarding the ‘FoI 
general processes’ that the Department for Work and Pensions follows.  Please refer to Annex 
A. 



 
However, we would like to add clarity to your question raised in the Internal Review about 
checking and editing of replies.  Staff who draft replies are normally subject specialists with the 
necessary knowledge, who would also edit responses as appropriate.  The draft replies are 
then checked and approved at senior level, usually by a director or deputy director [members 
of the Senior Civil Service (SCS)] or by senior staff with delegated clearance authority who are 
accountable for that area of work.   

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
  
 
 
DWP Central FoI Team 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not content with the outcome of the internal review you may apply directly to the Information Commissioner’s Office for a decision. 

Generally the Commissioner cannot make a decision unless you have exhausted our own complaints procedure. The Information 

Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 

www.ico.gov.uk  
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Annex A 

 

Our Ref: VTR/4120

 

DA

 

TE XX September 2013

 
 

 
Sharon May 
E-mail: xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx  
 
  
 
 
 
Dear Madam, 

 

Thank you for your Freedom of Information (FoI) request made on 28 August 2013 in which 
you said: 
 

“For your FOI response of 28th August 2013 ref VTR/3884 'Wireless Technology Safety' and Internet 
Access Devices used by Jobcentre Plus, please arrange the DWP to email all it's information it has 
associated to this request and response, including drafts, edits discussions on the response and likes of 
internal or external email correspondence memos, hand written notes, guidance or any information relied 
upon to create the response. Together with information on what processes all FoI responses go through 
in general before they are sent out to requesters, like secondary checking and prior-approval or editing”. 

 
 
Our Reply: 
 
As the details you have requested all relate to the handling of another person's request, this 
information is exempt under section 40(2) of the Act as it constitutes 3rd party data.  
 
This applies to anything held that can be linked to the identifiable individual, who made the 
information request in FoI/3884. 
 
FoI general process 
 

  FoI requests sent by individuals to Department for Work and Pensions’ (DWP) FoI 

Team either by email or by post. 

  DWP FoI Team allocate cases to DWP directorates via their FoI Focal Points (i.e. co-

ordinators). 

  Directorate Focal Points identify senior information owners (director level) and allocate 

cases as appropriate. 

  Directors’ offices allocate cases within their own teams; individuals draft responses, 

liaising with other teams in case contributions are required from others.  Focal Points 
often help with the co-ordination activities, providing advice as appropriate. 



  Draft replies are cleared at senior level, usually at director or deputy director level or by 

senior staff with delegated clearance authority. 

  Focal Points quality assure draft replies and provide advice and guidance to drafters 

and senior information owners as appropriate. 

  Ministers, Permanent Secretary, Special Advisors, DWP FoI Team and Press Office ask 

to view draft replies they deem to be sensitive. In such instances, final clearance would 
come from them. 

  Cleared replies are then sent to FoI requesters in the requested format - in most 

instances by email but sometimes by post. 

 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
  
 
 
DWP Central FoI Team 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx or by 

writing to DWP, Central FoI Team, Caxton House, Tothill Street, SW1H 9NA. Any review request should be submitted within two months of the 

date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information Commissioner’s Office for a decision. 

Generally the Commissioner cannot make a decision unless you have exhausted our own complaints procedure. The Information 

Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 

www.ico.gov.uk  
 




    

  

  
