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Dear Mr Davies,  
 
Thank you for your Freedom of Information request received on 7 August 2013.   You asked 
for:- 

 

Please provide the basis (supported by documentary evidence) on which the DWP maintains 
that it is able to accept cookies on a user's behalf when they use Universal Jobmatch on a IAD 
in a Jobcentre. 
 
The Privacy and Electronic Communications (EU Directive) Regulations 2003, as amended in 
2011, implemented the E-Privacy Directive into UK law1.  Regulation 6 of the Regulations 
prevents the storage of or access to information stored in the terminal of a user or subscriber 
unless the user or subscriber is provided with clear and comprehensive information about the 
purposes of the storage, or access to, the information and has given their consent. 
 
The “subscriber” is the person who is a party to “contract with a provider of public electronic 
communications services for the supply of such services”.   
 
DWP is the subscriber in relation to broadband services used on Jobcentre Plus (JCP) internet 
access devices.  It is only therefore necessary for DWP to consent to cookies being used on 
those devices.  It is not necessary to provide any information about cookies to users of those 
devices or to obtain their consent.  DWP provides Jobseeker’s Allowance (JSA) claimants who 
are required to register with Universal Jobmatch and to upload a CV a choice about whether to 
accept cookies, or alternatively to use a JCP Internet Access Device (IAD) on which cookies 
have been accepted.  The information leaflet (a copy of which is attached as an annex to this 
response) includes information about the cookies which are stored on IADs and other devices 
when they are used to access Universal Jobmatch.  

 

If you have any queries about this letter please contact me quoting the reference number 
above.   

                                                 
1 Directive 2002/58/EC of the European Parliament and of the Council of 12 July 2002 concerning the 
processing of personal data and the protection of privacy in the electronic communications sector, 

as amended by Directive 2009/136/EC; 



Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, London, SW1H 

9NA. Any review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
