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Mr Amre Al 

Your Ref:  

Via e-mail 

Our Ref:  FOI 28213 

 
 
13 September 2013 

 
 
 
Dear Mr Al, 
 
Re: 

Freedom of Information request 28213 

 
I write further to our letter of 14 August 2013, regarding your e-mail of 18 July 2013 in 
which you ask how many Conventional Travel Documents (CTDs) are processed every 
day, and how many applications for CTDs are submitted every day. You also ask about 
the date of CTD applications currently being processed. 
 
Your  request  has  been  handled  as  a  request  for  information  under  the  Freedom  of 
Information Act 2000.  
 
The Home Office is only able to report on data that is captured in certain mandatory fields 
on its Case Information Database (CID). Applications for “Convention” Travel Documents 
do not have a unique case type to other travel document applications recorded on CID so 
can only be identified as such once a decision to issue, refuse or reject the application has 
been taken. We are therefore unable to report on how many applications for “Convention” 
documents were made in any given period until such time as all travel document 
applications made in that period have had a decision and there are not remaining 
applications pending. Consequently, we would need to undertake a manual case by case 
search of records in order to provide the requested information, which would incur 
disproportionate cost. 
 
The Home Office is not obliged to comply with any information requests where the 
prescribed cost of supplying you with the information exceeds £600. The £600 limit applies 
to all central government departments and is based on work being carried out at a rate of 
£25 per hour, which equates to 3½ days work per request. Prescribed costs include those 
which cover the cost of locating and retrieving information, and preparing our response to 
you. They do not include considering whether any information is exempt from disclosure, 
overheads such as heating or lighting, or disbursements such as photocopying or postage. 
 
We have estimated that to gather and collate the information you have requested would 
exceed the £600 cost threshold. 
 

 
 
UK Visas and Immigration is an operational command of the Home Office 
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As mentioned above, we are unable to give you information specifically for CTD 
applications only, as they are not dealt with in isolation from applications for our other 
types of travel documents. However, below please find information regarding the dates we 
are currently processing covering our range of travel documents. 
 
For travel document applications made in 2012 we are processing December 2012 
applications. 
 
For travel document applications made in 2013, we are processing March 2013 
applications.  
 
If you are dissatisfied with this response you may request an independent internal review 
of our handling of your request by submitting a complaint within two months to the address 
below, quoting reference 28213. If you ask for an internal review, it would helpful if you 
could say why you are dissatisfied with the response 
 
Information Access Team 
Home Office 
Ground Floor, Seacole Building 
2 Marsham Street 
London SW1P 4DF 
e-mail: xxxx.xxxxxx@xxxxxxxxxx.xxx.xxx.xx   
 
As part of any internal review the Department's handling of your information request will be 
reassessed  by  staff  who  were  not  involved  in  providing  you  with  this  response.  If  you 
remain  dissatisfied  after  this  internal  review,  you  would  have  a  right  of  complaint  to  the 
Information Commissioner as established by section 50 of the Freedom of Information Act.  
 
Yours sincerely, 

 

Mike Craig 
Travel Documents Section 
 
 
 
 
 
 
 
 
 
 
 
 




    

  

  
