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From:;

Sent: 30 November 2010 12:28

To: Sian Healey; Moira Whittle

Cce:

Subject: FW: Online manager - online discussion themes re, enquiry officers

Dear both

Just to keep you in the loop, when discussed the online manager programme at the Retentjon
Business Unit last week, was particularly interested In finding out some more detall on what
people are saying about enqulry officers,

We therefore pulled o quick document togethes (alttached below). As you'll see below, | mentioned 1o
that it will be quite 1esource heavy Lo this report each month and so we are Planning on addoed
SOmMe mote examples into the core report going forwaid

Hope this 1< all ok and Makes Sopoe

Host wisshes

From:

Sent: 29 November 2010 00 30

To:

Cc:

Subject: Online manager — online AISCHsSION Themes o cnguiry officer -

Deat

Following youn meeting last woeek with S understand that YOou were interested iy Hinding oul
some more Information on the type of negative comments, which are appeating online about enquiry

officers. This short report just yeplies to October and §s hopefully self explanatory, but do of courae ol
us know If you'd like clarification on anything included.

We've very happy to keep you regularly in the loop going forward  sending you ad hoc emails when
Issues like these arlse (for example, we regularly send emalls to when we spol a YouTube
clip which features an enquiry officer) and we're also planning on expanding our regular monthly
report to ensure that there are a couple of examples for each hegative enforcement post (previously
we just gave one example of each topic). I'm also attaching our October monthly report, so you can
see an overview of the rest of our activities, It will be quite time Intensive to pull together the attached
enquiry officer report each month, but If there Is something you'd like us to Include within the October
overview report, we’d be very happy to look into the feasibility of Including,

Hope this all makes sense  1'm around for most of the day and very happy to run this through on the
phone,

Best wishes

Fined out What's Next,.. for litlaation and crisis managemant?

PISHBURN HEDGES

77 KINGSWAY
LONDON WC2I 651
L144 (0) 20 7839 4521



wwwilishburn- hedaos,com
b"”l Please consder the envitomment o voeuw ieally need to prnt thas e

Privileged/Confidential Information may be contained In this message. If you are not the intended reciplent/addressee indicated in the
message (or responsible for the delivery of the message Lo such person), please destroy this message (and any caples of It) and kindly
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To: ! . (TVL); TVL - PR Queries; 'Sian Healey'; '"Moira Whittle'
ce: I N -

Subject: Online customer case - video posted online

Hi all,

Anothar video has appeared online: h!lp:thmeownm.ynsguudduy.c:om!hlugI?m 1/06/31Mome owner- tv- licansing
harassment/?2utm medium: twitter&utm source:willerfeed

From |
sent 01 June 2011 11 54
I§) (Twviy

CelTVE - PR Queries': 'Sian Healey' Moita Whittie:

Subject Couple of videos 1o flag

Dear

See a few of videos below which have recently appeared online:

! . . " -
Alleged TVL EO spot: hup:ﬂwww.youtube.comMatch?v=kpeWR8bBl18w

- * = om

\

“Joke video about an EO: hllp:lfwww.youtuna.éom!watch?v=KN1ikthdlc



Best wishes

Find out about our breakfast briefing <http://bitly/ljxigP> on employer branding

HSHBURN HE DG S
CIINGSWAY
FONDON WO T 6518

Vedd (0 20 FRAG 4

waww lishibaros bedges comr I Sanaw Bshig o Hedoins corn

Ploase considern the cnvitonment do you ey neea 1o pomd thys

Friviieged/Gonfidential information may be contamed m this message 1 you e not the ntended eciplent/add essoe
indicated i the message (o1 responsible for the delivery of the message Lo such person) please dostioy this
massage (and any copies of it) and kindly notify the sender by roply E:mail Please advise immediately if you or yout
amployer does not consant o Internet Fmail for messages of this kind, Opinions. conclusions and other information
in this message thal do not relate to the official business of | ishburn Hodges o1 its Group/Associaled Companies
shall be understood as heither given nor endorsed by them Fishburn Hedges Boys Williams |imited is registorad in
Fngland. registration number: 02633761 registered address: 77 Kingsway | ondon WC2B 6518
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I'his message has been checked for all known viruses. Please contact your System administrator
should you require any further assistance or email:-

mailto:mailsweeper@fishburn-hedges.co.uk
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This email has been scanned for all viruses by the Messagel.abs SkyScan service.

This email and any attachment to it are confidential, Unless you are the intended recipient, you may not use, copy or
disclose either the message or any information contained in the message. If you are not the intended recipient, you
should delete this email and notify the sender immediately.



From:
Sent: 24 August 2011 14:09
Subject: YouTube Video - Online Community Mg

This message has bean archivad. !lﬂmnumm
HI all,

Fwanted Lo flag the following Youtube video that we Plcked up on the online cCommunity manage
which Inwvolvoes the fiiming of an 1o and recording his vehic le's plate nuimbes

Relatively tow viewaoers at (e Tome

!llll'-,-".fwww.\,-'uutul,n.'..(,um/vvalaIn'v JImL3Boby 501
hltp.f:’www.w:ulul_w.torm‘wulth:'v sl 3Bob./hO

Al the bt

Follow us on facebook - NUP.Z/DIL Y/ CRAPULR - (o oul latest views and evonte

FISHBURN HE DGES;
77 KINGSWAY

LONDON WC2B 6SR
U444 (0) 20 7839 431

www.lishburn hedges,com <htp://www.fishburm hedges.com:
P Please consider the environment - do you really need to print this?

Privileged/Confidential Information may be contained in this message. If you are not the Intended
reciplent/addressee Indicated In the message (or responsible for the delivery of the message to such
person), please destroy this message (and any coples of it) and kindly notify the sender by reply
Emalil. Please advise Immediately if you or your employer does not consent to Internet Email for
messages of this kind, Oplnions, conclusions and other Information In this message that do not relate
to the official business of Fishburn Hedges or its Group/Associated Companies shall be understood as
neither given nor endorsed by them. Fishburn Hedges Boys Willlams Limited Is registered in England,
registration number: 02533761, registered address: 77 Kingsway, London, WC2B 6SR.
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From: _
Sent: 05 September 2011 14:37
Subject: YouTube Videos - Online Community Mg

This message has been archived. View the orlginal item

Hi all,

lust wanted Lo flag the below YouTube videos (by the same user  taffmasterflash) that we plcked up
on the online community manage!r One records a visit from an 10O

Relatively Tew view at the moment

Ity /i www.youtube. comy/watch oy IORYILSEQI9E < hlp ./ /www youlube comy/watc HOXY 131 Q19

ALl the best

Find out What's Next... for Banking in Britain ¢ - hitp ./ /vwwye Hshibunn
hedges.co.uk/news/anticles/whals next banking britain -

FISHBURN HEDGES

77 KINGSWAY

LONDON WC2B 6SR

t 44 (0) 20 7839 4321

www.fishburn- hedges.com <hitp://www.tishbum- hedges.con >
P Please consider the environment - do you really need to print this?

Privileged/Confidential Information may be contained In this message. If you are not the intended
reciplent/addressee indicated In the message (or responsible for the dellvery of the message to such
person), please destroy this message (and any coples of It) and kindly notify the sender by reply
Emall. Please advise immediately If you or your employer does not consent to Internet Email for
messages of this kind. Opinions, conclusions and other Information In this message that do not relate
to the officlal business of Fishburn Hedges or its Group/Assoclated Companles shall be understood as
neither given nor endorsed by them. Fishburn Hedges Boys Willlams Limited Is registered in England,
registration number: 02533761, registered address: 77 Kingsway, London, WC2B 6SR
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From: fishburn-hedges.co.uk>
Sent; 24 October 2011 15:19

Subject: RE: You Tube and TVI.

This message has been archived, ﬂm_lha_o_[[gmmm

Hi Moira,

| don't think that Capita have asked for any videos that would have helped evaders to be laken down, but | believe
they have certainly asked for some to be removed if they feature footage of an IO without their consent

It might be worth diopping Colin Jones at Capita a line though. to double check Do shout it you'd like us to pick this
up

Hope this helps

From: Moira Whittle {111t
Dent 24 October 2011 16 01

Simon Matthews

Subject You Tube and 1V

Are you aware of TVI having made any requests to Youlube in the past to have videos removed which may have
helped evaders?

Thanks.
Moira

hip /iwww.bbe co uk

This e-mail (and any attachments) is confidential and may contain personal views which are not the views of the BBC
unless specifically stated.

If you have received it in error, please delete it from your system.,

Do not use, copy or disclose the information in any way nor act in reliance on it and notify the sender immediately.
Please note that the BBC monitors e-mails sent or received.

Further communication will signify your consent to this.
I*ik**tinl\lit*tti***t***‘ti**t*t*******itlt****t*k**********iﬁt*titi*t*t

This message has been checked for all known viruses. Please contact your System administrator

should you require any further assistance or email:-

ﬂL@jﬂ_iﬂlali!.s_-é‘_@l;ﬂ@ﬁﬁ_ﬂD_Q_!l:!l_.dg_§.-.C .Uk



From: Yo B s o 0
Sent: 24 November 2011 16:07
Subject: YouTube Vi

This mossage has been archived. View the orlainal item

HI all,

Please find below a Youlube video pioked up on the ondine community manager, that feat ures
someone filiming an t O

Only a couple of views o far

Al the best,

h(lp.;‘f'www.yul,alul.m.\'um,-’muhru'\r IO ngG 3z ndn UL/ /WwWW oy oulube. conywat ch 2y lo
nuG3zndk - by “theTRUTHHer |

Find out What's Next.  fm money and payments, - UL s www. fishbur
hedges.co,uk/news/aiticles/what %l 2%B0%99s next%t.2 %B80%A6 meney and payments -

FISHBURN HEDGES
77 KINGSWAY

LONDON WC2B 6SR

t 144 (0) 20 7839 4321

www.fishburn-hedges.com <http://www.fishbuin- hedges.com >
P Please conslider the environment - do you really need to print this?

Privileged/Confidential Information may be contained In this message. If you are not the intended
reciplent/addressee indicated in the message (or responsible for the delivery of the message to such
person), please destroy this message (and any coples of it) and kindly notify the sender by reply
Emall. Please advise Immediately If you or your employer does not consent to Internet Emalil for
messages of this kind. Opinions, conclusions and other Information in this message that do not relate
to the official business of Fishburn Hedges or its Group/Associated Companles shall be understood as
neither given nor endorsed by them. Fishburn Hedges Boys Willlams Limited s registered in England,
registration number: 02533761, registered address: 77 Kingsway, London, WC2B 6SR



From:

Sent: 06 December 2011 12:19
Subject: YouTube Video

This message has boen archived. !Inmmmnmmm
Hi all.

Just wanted to flag the following YouTube video, picked up on the online community manage . featuring a focording
of an I'nquiry Officer

P 7www youtubie commwatch v B8axo 1POKI <tilp //www Youtube comiwatch v SB8axc TPOKE Jambo2,
Less than 10 views so fay

Al the host

Follow o senes on the relationship bhetwoeen media and governmen| PR wwew Gs g
heagos co akimediaan FIOvEenmien

HISHBURN HE DGE &
'/ KINGSWAY

LONDON WC2B 6818
1444 (0) 20 7830 432

wwww ishbuin hedges com Shttp Vwww fishiburm hedges cone.
P’ Please consider the environment - do you really need to print thig?

Privileged/Confidential Information may be contained in thig message. If you are not the intended recipient/addiessen
indicated in the message (or responsible for the delivery of the message to such person), please destroy this
message (and any copies of it) and kindly notify the sender by reply Email. Please advise immediately if YOou o1 youn
employer does not consent to Internet Email for Mmessages of this kind. Opinions, conclusions and other information
in this message that do not relate to the official business of Fishburn Hedges or its Group/Associated Companies
shall be understood as neither given nor endorsed by them. Fishburn Hedges Boys Williams Limited is registered in
England, registration number; 02533761, registered address: 77 Kingsway, |.ondon. WC2B 6SR
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This message has been checked for all known viruses. Please contact your System administrator
should you require any further assistance or email:-

mgl!lg;nwlﬁmﬂug{@ﬂ5!119;!;'!;v!!@.c!gg_s,;:_q.uk
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From: | ,
Sent: 19 December 2011 18:06
Subject: RI: YouTube Video

This message has bean archivad, View the orlainal item

HI all,

Please find below the latest videos o Youlube that we've picked Hp trou o ondine « NNty
managet

Phe st (by 12LightWorken) features an L O being fimed,

NP iwww oy outube .cony watch 2y JERDIPPIpas by 20 ighi Wor ke CApprox S50 viiews 1o date)

All the best,

Follow our series on the relationship between media and government <http://www.fishburn-
hedges,co.uk/mediaandgovernment>



FISHBURN HEDGES
77 KINGSWAY
LONDON WC2B 6SR

L-144 (0) 20 7839 4321

WWW.Tishbuim- hedges, com «.htt;,a.//wv\'w.ﬁshlmlu hedges.com .

P Please conslder (he ervitonment  do you really need to print thie»

Prviteged/Confidential Information may be contatned i thie message I you are ot the imtended
reciplenl/addressee thchicated in the message (of responsible for the riull\wmy ol the Mmessage 1o aigc)
person), please destroy this message (and any copies of i) and Kindly notify the sender by roply
Emall. Please advise Immediately if you o your employer does not consent to internet Fmail for
messages of this king Opinions, conclusions and other information in this message that do not ielagte
Lo the official businese of Fishbuin Hedges o it Group/Associated ( ompainies shall be underst oo as,
netther given nor endorsed by thep ishiburn Hedges Boys Williame Limited i registerad ot nglandg
fegistration number 021, 3 00 registorod addrosg 7 Kingsway, 1 andon WU IR G e
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From:;
Sent: 23 January 2012 12:12
Subject: RE: YouTube Videos

This moessage has been archived. View the origlnal ltem

Hi again all,

Another You'lube video has popped up. with a custome confronting an O Not seen this one before s0 L think it's a
new one

http www youlube convwateh?ve de Jaxiyuy

Fhanks

From Jones Colin 1V ) [ ailto |
sent 16 January 201 17 46

lo Moira Whitlle: Sian Healey
Subject RE YouTube Videos

Hi All,

Will investigate - initial observations.

18t doesn'l look like us - paper looks wrong - won't show id

nd & 3rd are us - 3rd is a compilation of some old visits + what looks like one new at the start

Regards

Colin

From: e
Sent: 16 January 2012 14:49



To:w » 'Moira Whittle'; 'Sian Healey'; Jones, Colin (TVL)
Subject: YouTube Videos

Hi all,

Just wanted to flag

the following YouTube videos, picked up on the online community manager, featuring recordings
of Enquiry Officers,

hip:/www. youtube comwatch?ve-t-o2Ak 7| PhJB <http. /rwww youtube.comiwatch v+ 0ZAKZ| phJg>

by
i2LightWorker

hip./mwww youtube comiwateh?ve wher Keph 11y htp Awww y

outube comiwateh 2y WBCHKgh 1L
dannyallen 1084

NP Awww youtghe sormwalch 2y g 10 vl da iy

WWW yOouTube canvwatch v utHoO Yol aa
onlywhenpissed

Al the hest

Follow our series on the relationship between media and government - hitp. /iwww fishbur
hedges. co. 1lkmlc-rdiaandgnvm'fnnent-‘a

FISHBURN HEDGES
77 KINGSWAY

LONDON WC2B 6SR
t+44 (0) 207839 4321



From: |

Sent: 23 March 2012 09:53
To:

Subject: FW: YouTube Videos

bYI

From: )

Sent: 21 March 2012 12:3»

To: "Jones, Colin (1V1)'; 1 - Slan Healey; Moira Whittle:
Cc: 1V Licensing

Subject: YouTube Videos

Hi ali,

st wanted to flag the bolow Youlube video that feal oo an EO bemg thmed 1 has o far 1teceived
Vely Tew views,

IR /7 www. youtube . comy watch v XUHBWOIStwA  ulamedublin

Alt the beat

Foltow van sertes on the tedationship between media and govesmment

FISHBURN HEDGE S

P KINGSWAY
LONDON WE2H G651

t 44 (0 20 7R3N 432

www.lishbhun-hedges.com
'&, Please consider the environment  do you really need to print this?

Privileged/Confidential Information may be contained I this message. If you are not the Intended reciplent/addressec indicated In the
message (or responsible for the delivery of the message to such person), please destroy this message (and any coples of It) and kindly
notify the sender by reply Email, Please advise Immediately If you or your employer does not consent Lo Internet Emall for messages of
this kind. Opinlons, conclusions and other Information In this message that do not relate to the officlal business of Fishburmn Hedges or Its
Group/Assoclated Companles shall be understood as nelther glven nor endorsed by them. Fishburn Hedges Boys Willlams Limited Is
reglstered In England, registration number: 02533761, registered address: 77 Kingsway, London, WC2B 6SR
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This message has been checked for all known vituses. Please contact your System administrator
should you require any further assistance or email:-

mailto:mailsweeper@lishburn-hed 3¢8.c0,uk
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From:

Sent: 05 April 2012 16:09
To:

Ce:
Subject: Filming of EOs

Hey

thave just come across his... Wt /www youtupe COMYWalchyy - ylAV BH
M &featune Youlu.be& g

Firstly it i filming of an EO it this happens who should | notifyy
SeCondly  The lips scays the < PWQS Irying 1o gain enty Iy predending 1o nspect dany

el me know whal vou think and what | we WICHAO Clips with this i the future

Diggitad 'R Adivisen & OHNONHY Moo
TV licensing



S g

From: Sian Healey

Sent: 18 May 2012 17:21
To: TVL. communications
Subject: YouTube

Dear all

YouTube have removed the video of the man filming the O as it's a "violation of YouTube's policy prohibiting content
designed lo harass, bully o1 threaten'

Gould one of the team please let the ragional agencies know:

I hanks
Sian

From:

Sent: (8May 2012 171,
To: Slan Healey
Subject: Fw: YouTube

W Diavier lhad The vickeo b T CHE e eyt |
g gl

From; (TvL)

Sent: Friday, May 18, 2012 05:08 M

To:
Subject: YouTube

Just to make you aware, further o my flagging the video this morning You'l ube have already removed it as it's a
"violation of You'lube's policy prohibiting content designed to harass, bully or threaten",

Surprised it was done so quickly but not complaining

Cheers for now,

Uhis communication mg: be fegally priviteged and cenpfldential,

I'his email and any attachment to it are confidential. Unless you are the intended recipient, you may not
use, copy or disclose either the message or any information contained in the message. If you are not the
ntended recipient, you should delete this email and notify the sender immediately.



From:
Sent: 28 Auqusjéﬂiz 14:43
To: caplta.co.uk';

Ccif + Malta Whittle
Subject: RE: EO YouTube video

Il

Fvologgged cnothen vidoo of o fomale | O,

Sos ling

Pl iy outu by VAL aD>PBI

DIAQtcl PR Acivicon ® MY MW g pent

TV licensing

! 'colfn.jonesﬂ

You can renew o buy a v i ence of www.lvﬂgmmug.gg.uh

Fromu
Sent: 22 June 2012 11:28
To: - Cﬂl?llﬂ.w.llkh

Subject: EO YouTube vigeo

HI folks,

This EO video has surfaced agaln,.,

colinjones:



hiip;z/wwwg,ummlcmn{wgig:h?vr-:ISI’xkvsI:xtI

Thanks very much,

Digltal PR Advisor & Community Manager
TV Licensing



From:

Sent: 18 May 2012 17:2

To: Brass ; Clarke Associates;

Cc: BBC Presg Office; TV communications
Subject;

I'W: Youlube

This meosesage hasg baan archivad,

Dear all

View the original ftem

st to confym that (e

Youtube: video hae b Penov ol

Beat wiches

PROAdvisor 1y Pleenising

You can renew or pay o 1v Leence at www.lv!u,mi:.umg.u.o.uh ahtlu.,f.fwww.lvln CNsing . co.uky -



o

Fronu
Sent:
To:
Subject:

i folks

25 May 2012 17:02
Sian Healey; TVIL. communications
RE: YouTube

Thes wvictero has boeen fotkborn dosar trotn youtube sooveston by

Do Jomaracd 1 Oxgcm

[ ot P8 A M

TV licensing

Frospes

hip, swaww . hiveleah.com vienw 71 84

IV e Doy Beep oy 18 oy

W Y MORIe

1337309479

il
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From;

Sent: 27 June 2012 13:36

To: @capita.co.uk"; » ‘colinjones
Ce: Moira Whittle

Subject: RE: EO YouTube video

This message has baen argl

HI everyone,

Please see helow for three maore videos of | O« {hat have popped tp

b O Vit NLe ./ /www Youtube comy/walch /v VD Bun I UBTeatig e Hlayer embedded

F O viait hULg www Yol convwalch 'y Sagh VOO USToat v vy e cinbedaed s

S Year (O Window viow Lreloaded bty WWW o yvoaluibie (o Walihsy  (BPxkyvel Xt

Digial 1 Advisor & ¢ Oty Maneage

1RY Leensing

You can renew o buy a 1v leence ot wWwWw.lvlicensing, co.,uk *--lIllI).//WWW.IVIILUIIhIIIu-LU.Uk/

From:
Sent: 22 lune 2012 11:28
To:., Wcapita,co.uk; rLollnjonesy

Subject: O YouTube video

Hi folks,



This EO video has surfaced again...

hitp://www.youtube.com/watch?v: 1SPxkysE:X(1

Thanks very much,



Sid e ey omg o

From:

Sent: 10 August 2012 11:50

To: g capita.co.uk" i ‘colinjones
Cc: Moira Whittle;

Subject: RE: More YouTube videos

Mo il
RN RIRTRY YOO i g M ning gy Proot he i frony, VL bt e oo a1, SN

hllp./’fwww.ym:lul.wmm/walchg'v PhN1DwxG (&fealye Playes embeddoed

Icgitop PR Achvisen & CMTIRM I 1y AA LT T 1]
TV l.lcenslng

From: (
Sent: 2, luly 201, 1G:28
To: @capita, O.Uk'" colin, jones

Ce: Moira Whittle:
Subject: iy - More You yhe videos,

Please oo YOG TubE viche r-.'ru.r:rc--_:hna"\-mh‘-.urf;:n!wl' W HDY Comey
LAY VIO wOps (g ey WAV O WRROSECly

h!lp:i/www.yu_utube.t.una/wuul:.-_’v- JN _(,;,i;JVtek&!ealuw- Youlu.be&y

RISTISTRE NP Wior Xy PO Y Mooy ey
Tv l.k:enslng

From:
Sent: 09 July 2012 08:56
To: @caplta.co.uk'; i 'colin.jones;

Cc: Moira Whittle;
Subject: More YouTube videos

Vioming ¢
\ couple more videos 1o flag.

ve started 1o log them along with the usemames.



hitp://www.youtube.com/watch?v:L618rQO8OXY

hitp://www.youtube.com/watch?v= LoZAkZLphi8&feature:plcp

Digilal PR Acdvisor & ¢ onmumity Managen
TV Licensing

From:

Sant: 06 July 2012 11:47

To: _ thcapita.co.uk'; 4 'colin.jones
Cc: Molra Whittle; I Y

Subject: RE: FO YouTube video

Another viddeo of qin | Tl cobitp S www voutube com/watch v eAve Ui LYy
WRCH s Mo 1o (! PO torw il ® i
} ]
ik t
ol R A ) I WAL 1011 3

TV Licensing

From:
Sent: 22 June 2012 11:28
To: peapitaco.uk; , 5 colin.Jones:

Subject: EO YouTube video

Hi folks,

This [-O video has surfaced again. .,

s/ fwww youlube .comywalohg v 1S xkyst X1
Thanks very much,

Digital PR Advisor & Community Manager
TV Licensing



From:

Sent: 10 September 2012 16:54
To: TVL. - PR Queries'
Subject: RE: EO YouTube video

Moy ot crt
Host B fi CIoaem ~-.}i'.ltl|!rr!'|]if'.'}ih FSTe
B0t e HUY WO ek “il'.i'\I-i!'ﬂ‘.l‘fl-'-’\t'l’»',r»l G 13 swreale il

!i|:|H||IF'! A1 it & (& PRV Yy A T T TR

TV Lic ensing

From: 1vi  pp Queries [ mailio: deapita.co k|
Sent; 10 Seplembey 2012 16:5)
To:

Subject: ki : | o YouTube viden

Fhanks Csen .mhnlunaka.ly Feannot view the whole thing as it has been blockead by oy firewall Was he attacked

PR & Markeating Approvais Manage
Capita Integrated Se; vices TV | lcensing

From: | I

Sent: 10 September 2012 16:38

To: TVL - PR Querles; ‘ones, Colin (Tv1.)
Cc: Moira Whittle; n

Subject: RE: Fo YouTube video
Hi cnll
Please soo i k1o ¢ live video of an | 0,

Not nice: 1o watlc:hy]

‘JiMQ.'Z/w_wmmululQB,QQI_I]{ﬂQIQIl?\!f—‘I!DJ]?.{.‘lﬁlb_lﬂs?_-[@gluw%sI.l(ll‘@.&lfsl?ﬂULYWQZZWH v-nzehtiFQIndg



Dicptaal PR Aclvisor & Conununity Moo
TV llcensing



From:

Sent: 04 October 2012 11:12
To:

Subject: EO Video

h!!_p://www.vvut ube.com/watch py- 14D-YLO9IMY

Kind regards

PR Advisoy (Reaciive)
v Llcmlalnu






From:

Sent: 22 October 2012 10:47
To:
Subject: EO Video

hiuu//mww-w!.i_ccmzcr eslstmaw.in_l_o/fp_rwn{indcx,phuﬂgp!c,blsb.u,h_un_l

Kind regards

PR Advisor (Reactive)
TV Licensing



From:

Sent; 07 December 2012 13:59

To: _ @capita.co.uk’; Ian Price; ‘colinjones¢.
Cc: Moira Whittle;

Subject: RE: EO YouTube video

Manks  please can youlet mie know what response you gel from YouTube »

Regarde

Freld Operations Flanag e

BBC TV Licensing

TOU Can renew or buy a TV liceice af www. tvlicensing <o ub

From:

Sent: 07 December 201 2 172:36

To: @capita.co.uk’, 5 'colin. jones:
Ce: b 1oira Whiltle;

Subject: RE: FO YouTube video
Fi @vesty On
Flease see halow W ante LV video fromy His we k

OOk s dikes 1y Deeny 1o the court W FOBOw el Ty o ol shealt fo e cop ) owe n-|u;r|':_-cifhv\-Mv.-i..;
bictleston Qo ivily cie thes onversation n e « Omimends does become it

?:II;r;;‘/’www.yt.:uitll_,lg;.a o/walchgy Crol Mo diL & fealure youlu be

Dicgitad 'K Acivisor & < Ottty Mancgen
TV Llicensing

From:

Sent: 21 September 2012 11:00

To: .. @capita.co.uk'; -3 "colin.jones¢
Cc: /i Molra Whittle; -

Subject: RE: EO YouTube video



Maoringg all

Anolher video on Youlube thal foalures an | ¢ ),

hilpit tyouty e/ IWJUOXVYmiy

Digital PR Advisor & ¢ ommunily Manager
TV Licensing

From: (
Sent: 11 September 2012 16:10
To: @capita.co.uk'; |
Cc: | i Molra Whitte,

Subject: RE: FO YouTube video

'colin, jones

N/t icensing Blogspot co uk, LUL2/09/ v i GRS Ko be gone bitimd

e e Yk f | | TRTETEY.

IV Lic ensing



From:

Sent: 17 December 2012 09:55

To: oo i@capita.co.uk’; | ,
Cc: ", Moira Whittle; 1

Subject: RE: EO YouTube video

Hi everyone

Please find arecent upload of o vicleo o L

Ihes video shows the O Graldg WG e oo Noce whier e
i the cormments it says e s let/been sackeo o AN witidee T il

hewks

PRRLL Py QU @, C D/ Wt 8y 1A | LIINE 4T & fec 11

Dightal PR Actvisenr & C omirrus ity MY e
TV licensing

AR Lo

]

~colinjones(
s e cdo
Hve Tf.ll‘.:



From:

Sent: o7 January 20713 17:04

To: 'c‘(:linjcmes(s [AY communications;
i@capita.co,uk'

Subject: New YouTube Videos

mumm been archiveq, Mmm

Hi everyone,

Mease fine below 1he ke 1o new IVl videoo this, Wirpk Iw-:[urlm; b

bty WWW yOouLy b I wWalok POWRE EENE
My 7/ wew Youtube ¢ oy wWalch KEDWA wiiy, ®)
L. /7 wwa YOULUDE gy Watih 2y s ANW i

Digital pe Advino & Otimanity Muu.lum

IV i eNsing

23



e,

From:

Sent: 14 January 2013 13:24

To: ‘colin.jones VI communications;
@capita.co.uk’

Subjact: New anti- TVI video featuring £O

This mmu'nm-mawm

HI all,

A new video has, appeared called 10 Reasons 1o cancel YOUR 1V [icence
IS/ / www youtube com/watch Teatge Player embeddeds, P71yrl ARgwm

T being spread around by varioys anty

thciuding a NeW anlty v Fwitter ac Ot
hittps iwiller com, HulthVipe

Digital PR Adviaor & ¢ R RTRTIRY Manage

PV} I LSy

i8



[r—

From:

Sont: 24 Jnnumy 2013 14:14
To; 'coﬂnJ(mnsﬁ
Subjoct:

_ l’pcaplln.co.uk'
Ban the BBC o

Vi mmmuni(:utluns;
) Yuu'l‘ulm

WG .,W.Jméwm.“
Hi folks,
s I"laggmg 4 Vigle

O Which hae beey, hougy Lo oy altent o, bhofog e

H feat e FOS 349 oW hae, Wliiveney 1tk Viewe hu;.,-.. Wiy YO ube LN wal 1 KR X w LERTAT
Fiow are we il'lmlim Fhee VIthe G, D0 g (AT ' tiine ¥ Frave LT
\nu!nh(- 1o SO Wil e We Can i

S lateg .H."\'!'-"1.-'||'|&-ir il
hank. YBIY imikely

Digitay PR Advisor { mrmmmly Mmmu:-'r

AT ENsing

17



From:

Sant: 01 February 2013 11:29

To: ‘colinjones _y VI communications;
- @ capita.co.uk’

Subject: Now YouTube video featuring an FO

Hi all,

Here's a new video featuring the name and recording of an b O

(1L 6 W) wWwwW yvOou Luee oy wal oty 2 LiERLI Biy

Digital PR Advisor B ¢ amimaniny Manage

LR TR IR A Ty

16



IM——_

From;
Sent: 14 February 2013 13:23
To: ‘colin jonas ‘ Y COMmmunications;
— &ﬁcezpilel.co.uk'
Subject: FO on Youtuhe
e T — LA

HI all,

Another video Uploaco loday

hitps WWW_ v OuUL L Qs watch featuie iMay e 1:'f|?!,lt_'i.hll.'(lh.\ .-’\u!_ill‘lnmlﬂﬁut

Digital pr Advisor & o Smunity Manage,

IR Chsing

15



i T £ e i

From:

Sent: 15 February 2013 12:27

To: 'colin,jonest FVIL communications;
e Ri)cnpiia.m.uk'

Subject:

New EQ Video 13/02

This masenpe fine boon archivem Viswte onlnaltiem -

Hi all
Onhe more EO video for yon

i WWwW yaulube  coim/watoh ivo o asxnht
i

Digital PR Advisom & oty Manages

PV oicensing

14



e

From:

Sent: 01 March 2013 10:2%

To: ‘colinjones ‘H'VI communications;
@capita.co,yk!

Subject;

YouTube video featuring kos

Hi all,

Here's anothes moian

L .

age of archive | O footage that has, appeaired o You ube

il WWwW voulube
i

Lafn/waltch v AGALTW oD

Digital pr Advisor & DIty Maniage

PV i Chsiing

13



From; =

Sent: 05 March 2013 11:49

To: ‘colinjone: » TVL communications;
. i@capita.co.uk'

Subject; EO video on YouTube

MNM e SUT P NS e o

Hi all

Another 1O video has appeared 1l continue (o log them Internally

Blbps |/ www yOoulube oy, wWalch Mealur ¢ Play ey cinbedaed&y g L ahesGICk

Fhanks very mi b

Dlgital PR Advisos W Oty Manage,

Ve Chisiig

12



S ;e

From:

Sent: 13 March 2013 13:51

To: ‘colinjones( o ' VI communications;
.y H"capfla.m.uk'

Subject: Video with hamed [0

1l thce Bl n &

HT alf,

This has previously hea, reported bat belleve we have the grounds 1o have taken down g i has
hames and photosg

LD |/ www youtube  comy walcly 2y VEH5GI2 Ok

Digital pr Advisor & CENM Manage

LRV ensing

11



From;: |

Sent: 08 April 2013 10:10

Tot Jones, Colin (TVL); VI communications; TVI
Subjact: Video with FOs and sharing of caplla address

Hi folks

hitp.Zwww. youtube com/watch fv-dgAhWobiD &leatur e youtu be

his video has been lagged belore

PR Queries



— — m— _—

From: ;

Sont; 03 May 2013 11:54

To: ‘colin Jones( i communications;
. @capita.co.uk’

Subject: YouTube video featuring an ro

Hi all,

lust one videg this week g arring an EQ.

Illtu.x’/www.yuulube.cum/walch?v 4MGOY Zdkyoa

Dightal pr Advisor & ¢ ommianity Manage

v Irwnsmg




_—“—_ g

From:;
Sont: 16 May 2013 15:36
To: Zcolinjones . i Y communications;

- . Dcapita.co.uk'
Subjoct: Video with EO on YouTube
\u e —
HI all,

A video (o repor

hitps. //www Youlybe “ot/watch feature = Dlayes emb&dded&v OXB3UHOIO I

e TN

Dightal pr Advisor & ( amimunity Manage:

VAR cnsing

Al dCnments:

Image003,jpg (7 KB)



— -

From:
Sont:
To:

Subject:

Hiall

28 May 2013 13:38

‘calinjones -

@capita.co.uk'
O video on YouTube

Another video on Youlube wilh an O in

htps.//iwww youtube om/watch v Girisnonxi

mkﬁ PR Advisor & « OOty M ATSTRTEY

TV licensing

Qur TeleScope 2013 topoit Is

now avallable of wwwMWﬂnmia

LAYN communications;



i -

From; —

Sent: 28 May 2013 14:06

To: ‘colinlonesq N i TVE communications;
: @capita.co.uk'

Subject: New EO videos on YouTube part two

bttp://www youtube.com/watc hev=iNEvewHURYA
hip.//www youtube « om/watchty: OxBIUHOIOK

hanks

Dightad PR Actvison & ity Mancges
TV Licensing

p

Qui TeleScope 2013 1epor Is now avallable o *ummmu



From: Jones, Colin (TVL)

Sent; 29 May 2013 16:02

To:

Subject: RE: Video of EO on YouTube

thanks

Colin

From: )
Sent: 29 May 2013 14:47

To: Jones, Colin (tvi)

Subject: RE: Video of -0 oh YouTl ube

T et o T TR

ERgiten PR A Gvison s POty Mowiccer

TV lcensing

Ou TeleScope 2013 raporl Is now avalluble ol WWH-N“E!MIQ.EQ.WIGMGQRQZQH

From: Jones, Colin (i)

Sent: 29 May 2013 14:45

To: VI communications; Tv| - PR Queries
Cc: . )

Subject: RE: Video of EO on YouTube

Hi
Thanks  haven't looked at it yel but could | ask You to also copy in and going forward
I hanks

Colin

From:; (

Sent: 29 May 2013 14:41

To: Jones, Colin (TvL); 1 ~ 0 TVL communications; TVL. - pR Querles
Subject: Video of EO on YouTube



Hi all
A new video has gone up today.

.h_t__ln://www-youLui.)..@.&p;11/WgL&t:?_w=54§:J.h!':rrg!uM&.fgg}.tu!‘gz—-vgmum

Digital PR Advisor & Communily Manager
TV Licensing

Oun TeleScope 2013 repoi Is now avallable al www ivlicensing.co.uk/Aelescope2013

hitp. www bbe co.uk

I'his ¢-mail (and any attachments) is confidential and may contain personal views which are not the views
ol the BBC unless specifically stated

I you have received it in error, please delete it from your system.

Do not use, copy or disclose the information in any way nor act in reliance on it and notily the sender
immediately.

Please note that the BBC monitors e-mails sent or received.

Iurther communication will signify your consent (o this.

Click here to report this email as spam.,

T'his email and any attachment to it are confidential. Unless you are the intended recipient, you may not
use, copy or disclose cither the message or any information contained in the message. If you are not the
intended recipient, you should delete this email and notify the sender immediately.

Any views or opinions expressed in this email are those of the sender only, unless otherwise stated. All
copyright in any Capita material in this email is reserved.

]

All emails, incoming and outgoing, may be recorded by Capita and monitored for legitimate business
purposes.



From:

Sent: 24 June 2013 17:31
To: ‘colinjones:

TVI. communications;
W@ capita.co.uk'
Subject: Video with 0

Hi cll,
this has popped up today for Capita o report
Hcinks

luu.a.//www.vuululn-.lmn,"wnnh v AAW 18t1UNhoI &icatwe youtu be

DIgital PR Adivisor & Srmanity Mo SIS
v licensing

real life excusas
browglst b you oy
4 ) By ﬂi@@msﬁmg

View the new ‘Excuses’ Campalgn on ow new YouTube channe) - youiube.wmllvur. ensing






