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e-mail: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx

 
 

 8August 2013

 
 
Dear Mr Malpas 
 
Freedom of Information Act - Request for clarification (Internal Review) 
Our Reference: IR 587 
 
Thank you for your email dated 16 July 2013 requesting clarification of the former decisions 
about the introduction of the “fit note” into DWP business.  All Freedom of Information (FoI) 
decisions carry appeal rights.  It may help if I explain that the reason your request has 
triggered an internal review is because you raised an additional question of clarification via the 
Internet website www.whatdotheyknow.com (WDTK). The site was launched to file FoI 
requests to UK Government Departments and Public Authorities.  When you responded to the 
DWP’s FoI decisions using the WDTK website and asked for further clarification, we assessed 
your question and classified it as a request for an internal review of the former decisions 
made.   
 
In your email you asked: 

 
I am a little confused, this is the second time (see also VTR2728/13 and IR552) I have 
asked the DWP for some clarification on an answer received and have somehow 
triggered an Internal Review. 
I did not request an internal review merely some clarity on the information supplied and in 
this instance I did ask for some further information (this being triggered by the information 
already sent).  There was really no need for an IR in either instance - indeed a request 
for clarification would be best met by the person who made the original response. 
I did note that in the response to IR552 it was also given a reminder that FoI is not about 
clarifying information supplied - I would beg to differ on this point - unless the information 
is completely unambigous e.g. a table of raw data showing actual facts and figures, then 
clarification may well be needed as in the case of the response to VTR2728/13 which 
contained statements authored for the response and clear not the raw data actually held 
by the department e.g. the statement.... 
 "GPs are not trained to make an assessment on a person's capability for work according 
to legislation. However they are able to provide "simple fitness for work advice to aid their 
patient’s recovery and help them return to work." 
... is clearly not raw data held by the DWP (if it is then could you tell in what document(s) 
it is found) I asked for clarification because one government website says that GPs can 
make assessments on the functional effects of illness/disability in terms of a persons 
ability to work and DWP were saying in their response that GPs are able to provide 
simple fitness for work advice - at the risk of sounding facetious stating that a GP can 



provide a lollipop to a child after their injections does not mean they can't do other things. 
Basically if you provide unclear answers, some of which are far more subjective than 
objective then you can expect to be asked for clarification and should not be reminding 
people in a condescending manner of what the FoI is or is not for.  
 

      
Please be assured that your request for clarification has been given full consideration and that 
all aspects have been taken fully into account. 
 
This review has been conducted by an independent official of the Department, of the relevant 
grade and authority to carry out such requests.  
 
The former decisions (ref  VTR 2728/13, VTR 2344, IR552 & IR528) have been examined 
afresh to ensure all factors were taken fully into account. 
 
In the decision dated 2 July 2013 (ref VTR2728/13), it was confirmed that General 
Practitioners are not trained to make an assessment on a person’s capability for work 
according to legislation.   
 
On 2 July 2013, you challenged the wording “according to legislation”, and asked about GPs 
not being trained to make an assessment on a person's capability for work according to 
legislation.  In response to this, Registered Medical Practitioners/General Practitioners (GPs) 
are registered with the General Medical Council and issue fit notes from their practice to 
individuals to provide evidence of their advice provided about individual’s fitness for work.   
 
GPs working in their own practices are not trained in accordance with legislation, whereas 
Healthcare Professionals (HCP) recruited by Atos Healthcare are trained to conduct Work 
Capability Assessments (WCA) in accordance with Employment and Support Allowance 
legislation.  Some of the HCPs employed by Atos Healthcare for the WCA process are, or have 
been, General Practitioners.  They do not issue fit notes. Those GPs must have at least three 
years post-graduate experience in general practice, occupational or rehabilitation medicine to 
conduct WCAs.   
 
Legislation:  The definition of Healthcare Professional (HCP) in the Welfare Reform Act 2007 is: 

(a) a registered medical practitioner, 
(b) a registered nurse, 
(c) an occupational therapist or physiotherapist registered with a regulatory body established 

by an Order in Council under section 60 of the Health Act 1999 (c. 8), or 

(d) a member of such other profession regulated by a body mentioned in section 25(3) of the 

National Health Service Reform and Health Care Professionals Act 2002 (c.17) as may be 
prescribed. 

 
 
In the decision dated 2 July 2013 (ref VTR2728/13) it was confirmed that GPs are able to 
provide “simple fitness for work advice to aid their patient’s recovery and help them return to 
work”.   You challenged this decision.  In the response dated 9 July 2013 (ref IR552/13), the 
clarification was correct, but for completeness, GPs in their own practices also provide 
medication and diagnostic medical advice.  This is a totally different role to that of an HCP 
employed by Atos Healthcare who is also trained in Disability Assessment Medicine. 



 
Expertise in this field qualifies the HCP to give an impartial, independent assessment on the 
way in which a claimant’s illness or disability affects them in carrying out of a range of 
everyday work-related activities. Training includes the assessment of the effects of specific 
conditions, for example mental health, or where a condition may fluctuate. Emphasis is always 
placed on the differing circumstances of each individual claimant.   The role of the HCP is 
different to that of a GP or hospital specialist, the role of the GP is to diagnose and treat a 
patient’s illness, whereas the role of the HCP is to assess the effects of a claimant’s illness on 
their ability to perform everyday work-related activities.  
 
In reviewing your request dated 16 July 2013, I uphold the former FoI decisions in part and 
have added information where appropriate. I am therefore satisfied now that all the information 
that DWP are able to supply to you has been supplied. 

If you have any queries about this clarification, please see the appeal rights quoted below, and 
please quote the reference number IR587.   

Yours sincerely,  
 
 
Business Management Team 
Health & Disability Assessments (Operations) 
xxx.xxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx

 

 
 
 
------------------------------------------------------------------------------------------------------ 

 
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you 
have exhausted our own complaints procedure. The Information Commissioner can be contacted at: 
The Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.gov.uk 
 




    

  

  
