Demand Forecasting Template for Older People’s Accommodation


	Purpose of Tool

The purpose of this tool is to provide commissioners with a template for completion, to be used whilst undertaking demand forecasting locally. It aims to provide prompts as to what data needs to be gathered and what questions need to be asked of the information.



	Topic and Example Activities
	What have we done and/or what do we know?
	What do we need to do?

	Population needs assessment or population profiling
Example:
1. What are the broad based characteristics now and in the future by age, gender, location and ethnicity?
	
Please see the document below:


	

	2. What is the local mix of housing tenure among older people, and what proportion of older people are owner-occupiers? How do local house prices compare with the price of an extra care unit?
	
Rossendale BC is completing section 2







	

	3. What is the local prevalence, calculated from national rates, of:
a. Physical or sensory impairment;
b. Dementia;
c. Mental ill health;
d. Learning Disabilities;
e. What other estimates area available of local incidence and prevalence of these conditions?
	Taken from GP registers

Dementia – 230
Learning Disability – 167
Mental Health – 497
Chronic Heart Disease – 2245
Stroke - 1123



	

	4. What are the numbers of older people who live alone, older carers of older people, older people in poor housing etc?  Do local older people feel isolated, vulnerable, unsafe, and what are the current levels of deprivation.
	Indicators associated with older people's health show that hospitalisation for falls and arthroses are significantly higher than the North West average in half of the target area. Rossendale 005D comes out worst with significantly high hospitalisation rates for all the indicators. Rossendale 009A, 009B and 009D have significantly low hospitalisation rates for falls compared to the North West average. 
Three of the target area LSOAs have a high percentage of pensioners living alone compared to England, including Rossendale 005D where older people seem to suffer from very poor health. In contrast, four LSOAs have a relatively low percentage of older people living alone. Older people living in Rossendale 002E, 002F and 004B suffer the worst income deprivation across the target area.:

	

	5. What is the quality of the housing stock in which older owner-occupiers are living? How many lack amenities?
	Rossendale BC is completing section 5
	

	Surveys of anticipated future need

Examples:
Review of national studies. 
Review of recent local studies. 
Housing needs assessment.
	Please see the Rossendale Needs Assessment:

No survey questions asked by 'Living in Lancashire'.
	

	Service user profiling

Examples:
1. How many older people currently live in OSH and extra care housing? What are their reasons for entry to that form of housing, length of tenure and reasons for departure? What data is available on void levels and ease of lettings for particular schemes?
	


Rossendale BC is completing section 1

	

	2. To what extent do local OSH and extra care schemes currently support people who are physically frail or who suffer from dementia, mental ill health or cognitive impairment? Do wardens and scheme managers expect to offer continued support to frailer tenants, or are they encouraged to move into care homes?
	During 2009/10 there were 115 departures from older people services, of these 16 moved to a care home and 10 moved to a nursing home
During 2010/11 there were 117 departures from older people services, of these 14 moved to a care home and 7 moved to a nursing home. (Supporting People)

	

	3. What are the estimated numbers and proportion of residents currently in care homes, whom the experience of extra care would have enabled to renew or prolong their independent living skills?
	I am currently looking at residential care in Rossendale – may be able to put some figures in
http://www.poppi.org.uk/
http://www.pansi.org.uk/ 
	

	4. What is the volume of intermediate care and delayed discharge where housing is the only or predominant factor in inhibiting a return home?
	Is there a way to get this information from BIS for Rossendale in terms of section 2 and section 5 hospital delayed discharge notifications – is the intermediate care info in Sams report?
	

	Analysis of conditional demand

1. Are there needs being presented where targeted interventions could avoid poorer outcomes but where this is not occurring?
	n/a


ACS Business Intelligence Team
	

	2. Is the intensity of the service provided sufficient to achieve the outcomes desired?
	n/a
	

	3. Is the service’s success being monitored through outputs rather than outcomes?
	ACS Business Intelligence Team
	

	4. Is the intervention occurring at the most appropriate time?
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What does the research tell us? 

Some key points...

General

· It is estimated that between 2008 and 2033, the population of Rossendale will increase by 8.8% (England = 18.0%).

· The area in 2010 had a slightly higher than average proportion of its population in the youngest 0-14 age group (18.7%) in comparison to the GB average of 17.4%.In Rossendale, 15.1% of the local population is aged 65 or over compared with the GB average of 16.6%. It is therefore in the 15-64 broad age-band that Rossendale has a higher proportion than the national average.

· The 2010 Indices of Deprivation revealed that of the 32,482 Lower Super Output Areas (LSOAs) in England, Rossendale had only one LSOA in 2,000 lowest ranked areas. This was one of the three LSOAs in Irwell ward. For the authority as a whole, the area was ranked as the 90th most deprived out of 326 districts and unitary authorities in England. 

· The ethnic mix is less pronounced than in many other authorities. In 2009, 92.8% of Rossendale residents were classified as white British. This compared with averages of 88.4% for the 14-authority Lancashire area and 82.8% for England. 

Economic situation 

· In July 2011, the unemployment claimant count for Rossendale was 3.4%. This was just below the county average and compares well with the GB rate of 3.8%. The past year however has seen unemployment in the authority rise much quicker than the national average.

·  In 2009, Rossendale had 20,100 employees (excludes the self-employed). This was the smallest number out of the 14 Lancashire local authorities. 

· In 2009, there were 2,645 active enterprises in Rossendale. Business survival rates reveal that after five year, 52.2% of active enterprises in the authority were still trading compared with a national average of 46.8%. This was one of the best outturns in Lancashire.   

· Average earnings in the authority have a history of being much higher by place of residents than by place of work, with many people commuting to better paid jobs in nearby conurbations. The latest 2010 results reveal a much smaller differential but the pattern is still the same. Both Rossendale figures by place of residence (£336.40) and place of work (£312.10) for 2010 were however very low in comparison with the GB average of £406.70.

· Working age benefit figures for February 2011 reveal a 16.2% claimant rate in Rossendale. This was on a par with the county average but was higher than the GB rate of 14.7%. 

· In May 2011, there were 5,050 recipients of housing benefit in the authority. The number had increased by 0.6% over the previous 12-month period which was lower than the 2.4% rise for GB as a whole.

· Personal insolvency, bankruptcy orders and individual voluntary agreements statistics for 2009, reveal that rates in Rossendale were above the England and Wales average for all three groups.  

Housing 

· With 51.8% of its properties in the lowest council tax band (2009 figure), the authority has a much higher percentage than the average for the broader Lancashire area of 40.4% and the England and Wales outturn of 24.4%.This impacts on average house prices and in the first quarter of 2011, Rossendale had the 37th lowest average house price out of 347 authorities across England and Wales.  

· Unfit dwelling results have not been updated since the publication of the 2006 figures, but at the time Rossendale had 9.1% of its dwellings classifies as unfit. This was the 18th highest percentage out of 354 authorities that were in existence in England at the time.  

Environment

· Overall road casualty numbers reveal a pattern of decline in the past few years. From a recent high point of 410 people injured in 2005, the number declined to 276 in 2009.

· Rossendale is the only district in Lancashire with no railway on the national network.  

· Rossendale has 23% of its land designated as green belt. 

· Household reuse, recycling and composting rate was 35.9% in 2009/10 – noticeably less than the England average of 39.7%. 

Education

· In 2009/10 78.4% of pupils achieved at least five GCSEs at grade A*-C – above the England average of 76.1%.

Community safety 

· The rate of all recorded crime in Rossendale has fallen from 71.9 crimes per 1,000 population in 2003/04 to 31.8 in 2009/10. Crime rates in the borough are below the regional and national average rates.

· All crime-type rates in Rossendale were below the national averages, but the most common in the authority was criminal damage including arson. 

· 19.3% of respondents of the Place Survey 2008 felt that anti-social behaviour was a problem in their local area – just below the England and Wales average. 

Health 

· The 2011 health profile for Rossendale produced by the NHS shows problem themes that include rates of smoking in pregnancy, physical activity amongst children, male and female life expectancy and smoking-related deaths. In general, the authority is said to have a mixed set of results in comparison to the England average. Future priorities for Rossendale include reducing health inequalities and increasing physical activity. 

· The Big Drink debate identified a quarter of respondents said they had drunk a harmful or hazardous amount of alcohol in the previous week.  

· The authority has the smallest number of state pension claimants in Lancashire.  In November 2010, the number was 12,370. 

· Life expectancy rates at birth in Rossendale for both men and women are amongst the worst in the country.  Three year rolling averages covering the period from  2006 to 2008 reveal that the male figure of 75.7 years, and the female figure of 80.4 years were the 339th and 329th worst respectively out of 374 authorities across England Wales. 



The information here will be supplemented by a presentation on the day. For further information contact Mike Walker, Corporate Research and Intelligence Manager, mike.walker@lancashire.gov.uk or Bryan Moulding, Assistant Corporate Research and Intelligence Manager, bryan.moulding@lancashire.gov.uk.
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