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Dear Mr Zola, 
 
Thank you for your Freedom of Information request which has been copied below along with 
our response. 

 

Further to your partial response to VTR1159, in which you state: 
      
"The disclaimer forms part of the Jobseeker Standards of Behaviour which jobseekers are not 
required to ‘accept’. " 
     
https://www.whatdotheyknow.com/request/152647/response/373733/attach/html/3/1159%20R
esponse.pdf.html 
      
Can you provide information that confirms more clearly that if a Jobseeker's Allowance 
Jobseeker is given a Jobseeker's Direction (JD) to register and use Universal Jobmatch (UJ),      
including creating a profile and uploading a public CV, they cannot get a benefit sanction when 
they reasonably choose not to comply with the JD, as they actively do not accept the terms of      
your liability Disclaimer? 
      
"5. Disclaimer 
      
 5.1 While we make every effort to keep the Universal Jobmatch website up to date, we don’t      
provide any guarantees, conditions or warranties as to the accuracy of the information on the      
site. 
      
5.2 We don’t accept liability for loss or damage incurred by users of the website, whether 
direct, indirect or consequential, whether caused by tort, breach of contract or otherwise. This 
includes loss of: 
      
- income or revenue 
- business 
- profits or contracts 
- anticipated savings 
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- goodwill 
- tangible property 
      
or wasted management or office time in connection with our site or in connection with the use, 
inability to use, or results of the use of our site, any websites linked to it and any materials 
posted on it. This condition shall not prevent claims for loss of or damage to your tangible      
property or any other claims for direct financial loss that are not excluded by any of the 
categories set out above." 
https://jobsearch.direct.gov.uk/Account/InfoTermsConditions.aspx 

 

As stated in our response to Freedom of Information request (reference 1159) there are no 
longer jobseeker Terms and Conditions to accept.  The disclaimer on the Universal Jobmatch 
(UJ) service forms part of the Standards of Behaviour which are for jobseekers’ information.   
 
A jobseeker is not required to accept the Standards of Behaviour when they receive a 
Jobseeker’s Direction to create a UJ profile. Jobseeker’s Directions require Jobseeker’s 
Allowance claimants to take specific actions which will help them find work, and failure to do so 
without good reason may result in a benefit sanction.   
 
We therefore hold no information relating to your request.   

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, SW1H 9NA. Any 

review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
