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know about cookies

Universal Jobmatch uses cookies and this factsheet 

How does Universal Jobmatch use cookies?

explains what to do if you do not want to accept 

these on your internet device. It also tells you how to  The types of cookies used on Universal Jobmatch  

manage or delete these cookies if you change your 

are for: 

mind about accepting them.  

•   security – these cookies help to ensure your 

What is a cookie?

account is secure;

•   preference - these cookies are used to store your 

A cookie (also known as an HTTP cookie, web cookie, 

preferences like language choice and display of 

or browser cookie) is usually a small piece of data 

job search results;

sent from a website and stored in your web browser.  

When you browse the same website in the future, 

•   analytics – helps to track traffic patterns so we 

the data stored in the cookie can be retrieved to 

can identify popular site content and potential  

notify the website of your previous activity.

site problems.

When are cookies placed on my device?  

A full list is included in the cookies policy which you 

can access at the bottom of the Universal Jobmatch 

Some cookies will be placed on your device as soon 

homepage.  However, before viewing the cookies 

as you access the Universal Jobmatch homepage, 

policy you need to be aware that the following two 

GOV.UK or Government Gateway websites (or if you 

cookies are placed on your device as soon as you 

visit the site again after cookies have been deleted 

arrive on the Universal Jobmatch homepage.

from your device). 

Cookie Name  Purpose

Expires

Continued use of these sites, will assume that you 

have read the cookies policy for each site and are 

Style

This cookie is set on arrival to 

12 Months

happy to accept these cookies and any further 

allow the site to remember the 

text size you’ve set so that you 

cookies that will be placed on your device. 

don’t have to keep changing this 

every time you visit the site.

As a jobseeker, why does this matter to me?

Webtrends

This cookie is set on arrival and 

120 Months

is an analytical cookie used to 

As part of your jobseeking activity you may have 

provide management information 

been asked to create a profile and CV in Universal 

about the use of the site.

Jobmatch by going to the Universal Jobmatch 

homepage on GOV.UK and, if you have not done so 

Government Gateway

already, registering for a Government  

   

Gateway account.  

Most Government Gateway cookies are session 

You may also have been asked to use Universal 

cookies and are deleted from your device as soon as 

Jobmatch regularly to help you find work and to 

you close your browser.  However, one cookie is used 

provide information to DWP about your  

for registration purposes and this remains on your 

jobseeking activities.

device for 1000 days. You can find out more about 

how Government Gateway uses cookies by selecting 

Universal Jobmatch, GOV.UK, and Government 

the privacy policy link at the bottom of each page on 

Gateway all use cookies. The cookies they use do not  www.gateway.gov.uk. 

store personal information.



[bookmark: 2]GOV.UK 

What if I don’t want cookies to be installed on 

my device?  

On your first visit to parts of GOV.UK, there may be 

a pop-up message that welcomes you and provides 

You will not have been required to register with 

information about the site.  GOV.UK stores cookies 

Universal Jobmatch or to use it unless there is a DWP 

at this point so that your device knows you’ve seen 

Internet Access Device (IAD) reasonably available 

it and knows not to show it again.  These cookies are  for you to use (please speak to your Jobcentre Plus 

stored for a month or less.    

adviser). You can use the DWP IAD if you do not want 

to accept cookies or have chosen to delete cookies 

Google Analytics cookies may also be set as soon 

and do not want to accept them again. Cookies have 

as you visit the homepage to help measure the 

already been accepted on all DWP IADs.    

websites usage.  However, you are given the option 

to stop Google Analytics cookies being stored on 

If you are in receipt of a working age benefit, 

your device if you have one of the following web 

are using Universal Jobmatch voluntarily and do 

browsers:  Microsoft Internet Explorer, Google 

not want to accept cookies, please speak to your 

Chrome, Mozilla Firefox, Apple Safari or Opera.  

Jobcentre Plus adviser to find out whether an IAD is 

For further information about how to do this select 

available for you to use.  

the cookies link at the bottom of the GOV.UK 

homepage.

You can also access Universal Jobmatch from public 

computers in internet cafes, libraries or UK Online 

What if I want to delete cookies placed on my 

Centres.  You will need to check that these devices 

device or switch off cookies?

have been set up to accept cookies and if so, you 

may be required to accept cookies on those devices 

The help function on your internet browser will 

so you can use Universal Jobmatch.

tell you how to delete or switch off cookies on 

your device. Visit www.aboutcookies.org for more 

Applying for Jobs through Universal Jobmatch

information.  Please note that some browsers will 

allow you to manage cookies independently (e.g. 

Some jobs in Universal Jobmatch may direct you 

only switch off the cookies relating to Universal 

to apply for the job through the companies own 

Jobmatch). Other browsers don’t and may result in 

external recruitment website.  These websites may 

all cookies being deleted from your device (e.g. those  also use cookies.  If you do not wish to accept these 

cookies you have chosen to accept from  

cookies on your own internet device you can arrange 

other websites). 

to apply for the job through a DWP IAD (please 

speak to your Jobcentre Plus adviser). 

If you switch cookies off you will not be able to 

register with Universal Jobmatch, upload a CV 

How can I find out more about cookies?

or save any jobsearches. You will only be able to 

conduct an anonymous jobsearch. 

For more information and to learn more about how 

to manage or delete cookies visit  

www.aboutcookies.org
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