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5 April 2013 

Dear Mr Long 
 
Freedom of Information Act – Request for Information 
Our Reference: FOI 1122 
 
Thank you for your Freedom of Information request which we received on 7 March 2013.  
 
You asked: 
 

Atos assessors have found patients with terminal cancer or severe multiple sclerosis 
to be fit for work. 1,300 people died after being declared fit for work by Atos. Some 
have even taken their own lives after being incorrectly assessed. I would like to know 
how many other people with terminal illnesses have been declared fit for work and 
what the current death toll is for those who have taken their own lives since these 
figures were issued a few years ago? 
 
In an article for the BMJ, a doctor attended an Atos recruitment seminar and then 
detailed her experience. She concluded that she did not feel it was possible for a 
doctor to work as an Atos assessor and simultaneously adhere to his or her 
professional responsibility to place the needs of the patient first at all times. How many 
consultants, doctors and nurses are there working across all ATOS sites? Have any 
non-medical staff at ATOS had authorisation to do in-depth medical examinations and 
are such non-medically trained investigations legal in the UK? 
 
In August 2011, twelve doctors working for Atos as disability assessors had been 
placed under investigation by the General Medical Council because of allegations of 
misconduct in relation to their duty of care to patients. What was the outcome by the 
General Medical Council of these twelve doctors? Would the DWP update me on how 
many other doctors working for ATOS have been placed under investigation by the 
General Medical Council? How many cases in total are currently being investigated by 
the General Medical Council and how many were struck off or reprimanded and 
returned to work at ATOS again? 

 
For ease of reference I will reply to each of your points in the order you raised them.  It may be 
helpful if I explain that the cause of death of a claimant is not recorded and the number of people 
who after being declared fit for work by Atos Healthcare is not readily available.  Information on 
when someone has died and the information on fit for work decisions are separate data sets.  
We estimate that the cost of complying with your request would exceed the appropriate limit of 
£600. The appropriate limit has been specified in regulations and for central Government it is set 
at £600. This represents the estimated cost of one person spending 3½ working days in 
determining whether the Department holds the information, and locating, retrieving and 
extracting the information. Under section 12 of the Freedom of Information Act the Department is 



[bookmark: 2]not obliged to comply with your request and we will not be processing this part of your request 
further.  
 
Next you asked about the number of staff working as all Atos sites, all Healthcare Professionals 
(HCPs) employed by Atos Healthcare have passed strict recruitment and experience criteria and 
are registered with an appropriate professional body such as the General Medical Council 
(GMC), Nursing and Midwifery Council (NMC) or the Health and Care Professions Council 
(HCPC). The DWP Chief Medical Adviser (CMA) approves HCPs to carry out assessments. 
Approval is dependent on strict recruitment criteria, completion of a course of training in 
disability assessment medicine approved by the CMA and evidence of satisfactory performance.  
Atos currently employs 73 physiotherapists, 631 nurses and 238 doctors, these figures include 
doctors and nurses who are managers. 
 
In the last part of your request you asked for information about the numbers of doctors under 
investigation by the General Medical Council (GMC).  The GMC holds all records of enquiries 
and investigations; Atos does not hold this information centrally. Any information provided to 
Atos by the GMC regarding the outcome of a GMC investigation would only be recorded on a 
doctor’s individual records. We estimate that the cost of complying with your request would 
exceed the appropriate limit of £600. The appropriate limit has been specified in regulations and 
for central Government it is set at £600. This represents the estimated cost of one person 
spending 3½ working days in determining whether the Department holds the information, and 
locating, retrieving and extracting the information. Under section 12 of the Freedom of 
Information Act the Department is not obliged to comply with your request and we will not be 
processing this part of your request further.  
 
Yours sincerely 
 
 
Business Management Team 
Health & Disability Assessments (Operations) 
xxx.xxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx 

 

 
------------------------------------------------------------------------------------------------------------------- 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-
xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, London SW1H 9NA. 
Any review request should be submitted within two months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 
 
 




    

  

  
