
Sandra’s “14 Asks” – 13 October 2014 

Number Ask 

1 Busy Jobcentres 

2 Get to 50% weekly work search in the next 15 days 

3 1/3, 1/3, 1/3 with more emphasis on daily work search 

4 “Show me” not “tell me” 

5 Are your computers busy? 

6 Quality of interventions 

7 What service is the claimant getting? 

8 What are providers delivering in terms of getting better quality? 

9 Are your group sessions frequent and full? 

10 Employer contribution (greater involvement and participation) 

11 Keep explaining the “why” 

12 Make sure that your Universal Credit 90 day plan and the Help to 
Work and SR13 flight paths are aligned 

13 Genuine 35 hour work search (both in Universal Credit and in the 
Supervised Jobsearch Pilots) 

14 Use the six e-learning packages around digital 

 


