
 
 
 
 
 
Ms Emma Smith 
request-212036-f5084d08@whatdotheyknow.com 
 
 
 
 
23 June 2014 
 
Dear Ms Smith 
 
Ref: Freedom of Information Request - FOI201405190933 
 
I am writing to advise you that we have been unable to respond to your request within 20 working days, 
which is being handled under the Freedom of Information Act 2000. 
 
It is taking us more time than usual.  
  
Please be assured that your request is receiving our attention and we will provide you with a full response 
as soon as possible. To enable us to fully respond to your request you should expect a reply from us to be 
sent by 30 June 2014, please accept our sincerest apologies for the further delay. 
 
 
Yours sincerely 

 
 
O. Olabopo 
Information Rights Team Support, Information Rights Team 
foia@postoffice.co.uk 
http://www.postoffice.co.uk/our-publication-scheme 
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