East Lothian Council

FOI Ref: 2014/284(6107)

e Who provides your IT social services solution for your Adults
department?

Frameworki provided by Corelogic

e What is the cost of the associated contract?
£97,254

e When is this contract due to expire?
October 2014

e Who provides your IT social services solution for your Children’s
department?

Frameworki provided by Corelogic

e What is the cost of the associated contract?

These are included in the costs given for Adult Social Care above
e When is this contract due to expire?

October 2014

e What do you use for your resource allocation system? (Is it in-
house or some other system?)

ELC is developing an in-house equivalency model

e If applicable, what e-market place solution do you use?
N/A

e If applicable, what call monitoring solution do you use?

N/A



