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Dear Mr Palmer 

Enquiry regarding Financial Scheme of Delegation (FSoD) and Non-Financial 
Scheme of Delegation (NFSoD) 
 
Thank you for your enquiry which was received on 8 July 2020. We apologise for the 
length of time it has taken to respond to your request. 
 
We respond to requests under the Freedom of Information Act 2000 and 
Environmental Information Regulations 2004.  
 
You asked us for; copies of our current Financial Scheme of Delegation, and our 
current Non-Financial Scheme of Delegation. Both of which are attached as 
requested. 
 
Please refer to the Open Government Licence, which explains the permitted use of 
this information. 
 
Please get in touch if you have any further queries or contact us within two months if 
you’d like us to review the information we have sent.  
 
Yours sincerely, 
 
Maria Bisby 
Customer Service Adviser, National Requests, NCCC  
Contact Centre Services - Part of Operations, Regulation & Customer 
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