
Children & Family Services
Director

Jane Moore 
1 FTE

Children & Family Services
Director

Jane Moore 
1 FTE

SEND & Education
Assistant Director

Paula Sumner
1 FTE

SEND & Education
Assistant Director

Paula Sumner
1 FTE

Targeted Early Help & Children’s Social Care
Assistant Director

Sharon Cooke
1 FTE

Targeted Early Help & Children’s Social Care
Assistant Director

Sharon Cooke
1 FTE

Head of Service
Liz Perfect

1 FTE

Head of Service
Liz Perfect

1 FTE

Head of Service
Lindsey Kirby

1 FTE

Head of Service
Lindsey Kirby

1 FTE

Service Manager
Commissioning 

Ian Mellor
1 FTE

Service Manager
Commissioning 

Ian Mellor
1 FTE

Locality Field   
Social Work

Locality Field   
Social Work

Safeguarding, 
Improvement & 

Quality Assurance

Safeguarding, 
Improvement & 

Quality Assurance

Practice 
Excellence

Practice 
Excellence

Children in Care, 
 Care Leavers,

Fostering & Adoption,
Virtual School 

Children in Care, 
 Care Leavers,

Fostering & Adoption,
Virtual School 

Education Quality 
& Inclusion

Education Quality 
& Inclusion

Education 
Sufficiency
Education 
Sufficiency

SEND & Children 
with Disabilities
SEND & Children 
with Disabilities

Head of Service
Gareth Dakin 

1 FTE

Head of Service
Gareth Dakin 

1 FTE

Service Manager
Locality Team North -  

Charnwood & NWL  
Emily Hannaby-Roberts  

1 FTE

Service Manager
Locality Team North -  

Charnwood & NWL  
Emily Hannaby-Roberts  

1 FTE

Service Manager
Locality Team South -  
Wigston & Hinckley   

Lorraine Harris      
1 FTE

Service Manager
Locality Team South -  
Wigston & Hinckley   

Lorraine Harris      
1 FTE

Service Manager
First Response - Screening & 

Vulnerability Hub      
(DA, OOH, CCE, CSE) 

Donna Smalley  
1 FTE

Service Manager
First Response - Screening & 

Vulnerability Hub      
(DA, OOH, CCE, CSE) 

Donna Smalley  
1 FTE

Service Manager
(Permanence & 

Adoption)      
Michelle Robinson      

1 FTE

Service Manager
(Permanence & 

Adoption)      
Michelle Robinson      

1 FTE

Head of Service
Kay Fletcher

1 FTE

Head of Service
Kay Fletcher

1 FTE

Head of Service
Moira O’Hagan 0.5 FTE

Anita Gurry 0.5 FTE

Head of Service
Moira O’Hagan 0.5 FTE

Anita Gurry 0.5 FTE

Principal Social Worker
Amanda Goodenough    

1 FTE

Principal Social Worker
Amanda Goodenough    

1 FTE

Head of Service
Nicci Collins

1 FTE

Head of Service
Nicci Collins

1 FTE

Service Manager
Fostering & Sufficiency

Joss Longman 1 FTE

Service Manager
Fostering & Sufficiency

Joss Longman 1 FTE

Service Manager
Education of Children in 
Care – Virtual Schools

Tony Barnard 
1 FTE

Service Manager
Education of Children in 
Care – Virtual Schools

Tony Barnard 
1 FTE

Service Manager
 Children in Care &  

Care Leavers
Angie Lymer-Cox 

1 FTE

Service Manager
 Children in Care &  

Care Leavers
Angie Lymer-Cox 

1 FTE

Oakfield PRU
Headteacher  

Alison Siddons  
1 FTE

Oakfield PRU
Headteacher  

Alison Siddons  
1 FTE

Service Manager
0-5 Early Years & 

Childcare
Sue Wilson

1 FTE

Service Manager
0-5 Early Years & 

Childcare
Sue Wilson

1 FTE

Service Manager
Education Effectiveness

Ted Walker 
1 FTE

Service Manager
Education Effectiveness

Ted Walker 
1 FTE

Team Manager
Governor Development 

Services
Caroline Woodhouse    

1 FTE

Team Manager
Governor Development 

Services
Caroline Woodhouse    

1 FTE

Service Manager
Inclusion Services

Helen Bakewell
1 FTE

Service Manager
Inclusion Services

Helen Bakewell
1 FTE

Head of Service
Chris Thomas 

1 FTE

Head of Service
Chris Thomas 

1 FTE

Service Manager
CFWS - Youth & Justice

Carly Turner 
1 FTE

Service Manager
CFWS - Youth & Justice

Carly Turner 
1 FTE

Service Manager
CFWS - East
Ellie Lowe 

1 FTE

Service Manager
CFWS - East
Ellie Lowe 

1 FTE

Service Manager
CFWS - West

Rebecca Woollock
1 FTE

Service Manager
CFWS - West

Rebecca Woollock
1 FTE

Head of Service
David Atterbury 

1 FTE

Head of Service
David Atterbury 

1 FTE

Service Manager
School Organisation  

Sue Owen 
1 FTE

Service Manager
School Organisation  

Sue Owen 
1 FTE

Head of Service
Tom Common 

1 FTE

Head of Service
Tom Common 

1 FTE

Service Manager
SEN Assessment & 

Commissioning
Marian Sutton

1 FTE

Service Manager
SEN Assessment & 

Commissioning
Marian Sutton

1 FTE

Service Manager
Children with Disabilities

Vivienne Atter
1 FTE

Service Manager
Children with Disabilities

Vivienne Atter
1 FTE

Commissioning                          
& Planning

Commissioning                          
& Planning

Service Manager
First Response -

Assessments
Wendy Collins 

1 FTE

Service Manager
First Response -

Assessments
Wendy Collins 

1 FTE

Service Manager
Safeguarding & 

Performance
Kelda Clare 1 FTE

Service Manager
Safeguarding & 

Performance
Kelda Clare 1 FTE

Head of Service
Alison Bradley  

1 FTE

Head of Service
Alison Bradley  

1 FTE

Service Manager
Admissions & Pupil 

Services
Gurjit Bahra 

1 FTE

Service Manager
Admissions & Pupil 

Services
Gurjit Bahra 

1 FTE

Principal Educational 
Psychologist

Russell Hounslow 1 FTE
Jennifer Gallagher 1 FTE

Principal Educational 
Psychologist

Russell Hounslow 1 FTE
Jennifer Gallagher 1 FTE

Business Support   
Services

Business Support   
Services

Service Manager
Specialist Teaching 

Services
Mhairi McDonald-Junor 

1 FTE

Service Manager
Specialist Teaching 

Services
Mhairi McDonald-Junor 

1 FTE

Business Manager  
IM&T

Dean Morris 1 FTE
Rachael Nicholson  
1 FTE (Term time)

Business Manager  
IM&T

Dean Morris 1 FTE
Rachael Nicholson  
1 FTE (Term time)

Children & Family Services 
Headcount:
FTE:
Vacant:
Agency:
Reviewed: May 2020

Permanent
Fixed Term

Agency
Vacant

Secondment

LSCB Manager
James Fox 0.81 FTE

LSCB Manager
James Fox 0.81 FTE

Agency Decision
Maker

Helen Gronhaug 1 
FTE

Agency Decision
Maker

Helen Gronhaug 1 
FTE

Team Base:  County Hall, Glenfield, Leicester LE3 8RA.  Telephone:  0116 305 9614

Agency Key
CV – Covering Vacancy

CM – Covering Maternity
CS - Covering Sickness

CA – Covering Additionality 

(agreed by DMT)

Head of Service
Lindsey Kirby

1 FTE

Head of Service
Lindsey Kirby

1 FTE

Children & Family 
Wellbeing Service
Children & Family 
Wellbeing Service

Education 
Sufficiency
Education 
Sufficiency

SEND & Children 
with Disabilities
SEND & Children 
with Disabilities

Business Manager 
Operations

Claire Lycett 0.88 FTE
Debbie Clarke 1 FTE

Lee Adams 1 FTE
Rachel Condon 1 FTE

Business Manager 
Operations

Claire Lycett 0.88 FTE
Debbie Clarke 1 FTE

Lee Adams 1 FTE
Rachel Condon 1 FTE

Business Support   
Services

Business Support   
Services

SEND Development
Specialist

Brenda Wile 1 FTE
(fixed term 12 

months)

SEND Development
Specialist

Brenda Wile 1 FTE
(fixed term 12 

months)

Principal Social Worker
Amanda Goodenough    

1 FTE

Principal Social Worker
Amanda Goodenough    

1 FTE

Signs of Safety & 
Professional Development 

Officer

Gill Graham
1 FTE

Signs of Safety & 
Professional Development 

Officer

Gill Graham
1 FTE

Service Manager
Permanence & Adoption 

Michelle Robinson      
1 FTE

Service Manager
Permanence & Adoption 

Michelle Robinson      
1 FTE





Children in Care, Care Leavers, Fostering & Adoption & Virtual Schools
Head of Service

Nicci Collins
1 FTE

Children in Care, Care Leavers, Fostering & Adoption & Virtual Schools
Head of Service

Nicci Collins
1 FTE

Permanence & Adoption
Service Manager

Michelle Robinson 1 FTE

Permanence & Adoption
Service Manager

Michelle Robinson 1 FTE

Fostering & Sufficiency
Service Manager

Joss Longman 1 FTE

Fostering & Sufficiency
Service Manager

Joss Longman 1 FTE

Permanence 
Team

Permanence 
Team

Kinship
 

Kinship
 

Team Around
the Child

Team Around
the Child

Dedicated
 Placement 

Support 

Dedicated
 Placement 

Support 
Welland House *Welland House *

Panel Advisor
 Fostering/
Adoption

Panel Advisor
 Fostering/
Adoption

Team Manager
Emma Bulgin  0.5 FTE
Anne Rooney 0.5 FTE
Donna Cole 0.5 FTE

Team Manager
Emma Bulgin  0.5 FTE
Anne Rooney 0.5 FTE
Donna Cole 0.5 FTE

Team Manager
Lynda Dale 1 FTE

Team Manager
Lynda Dale 1 FTE

Team Manager
Heather Hughes  1 FTE

Team Manager
Heather Hughes  1 FTE

Team Manager
Dawna Moffatt 1 FTE

Team Manager
Dawna Moffatt 1 FTE

Team Manager
Vacant 1 FTE

Team Manager
Vacant 1 FTE

Recruitment & 
Marketing Team 

Manager
Denise Lacey 1 FTE

Recruitment & 
Marketing Team 

Manager
Denise Lacey 1 FTE

Panel Advisor
Fostering

Fiona Perry 0.6FTE

Panel Advisor
Fostering

Fiona Perry 0.6FTE

Team Manager
Emily Moss 1 FTE

Team Manager
Emily Moss 1 FTE

Permanent
Fixed Term

Agency
Vacant

Secondment

Children in Care 
Headcount:
FTE:
Vacant:
Agency:
Reviewed: JUNE 2020
1 of 2

Team Base:  County Hall, Glenfield, Leicester LE3 8RA.  Telephone:  0116 305 9614

Agency Key
CV – Covering Vacancy

CM – Covering Maternity
CS - Covering Sickness

CA – Covering Additionality 

(agreed by DMT)

Fostering & Sufficiency
Assistant Service Manager

Jane Clamp 1 FTE
(6m secondment out from 01.03.20)

Fostering & Sufficiency
Assistant Service Manager

Jane Clamp 1 FTE
(6m secondment out from 01.03.20)

Recruitment
 

Recruitment
 

Assessment
 

Assessment
 

Adoption Assessment
 

Adoption Assessment
 

Post Adoption
SGO Support & Adopter 

Assessment

Post Adoption
SGO Support & Adopter 

Assessment

Team Manager
Gemma Barber 1 FTE

Team Manager
Gemma Barber 1 FTE



Children in Care
Headcount:
FTE:
Vacant:
Agency:
Reviewed: JUNE 2020
2 of 2

Permanent
Fixed Term

Agency
Vacant

Secondment

Children in Care, Care Leavers, Fostering & Adoption & Virtual Schools
Head of Service

Nicci Collins
1 FTE

Children in Care, Care Leavers, Fostering & Adoption & Virtual Schools
Head of Service

Nicci Collins
1 FTE

Children in Care & Care Leavers Service
Service Manager

Angie Lymer-Cox 1 FTE

Children in Care & Care Leavers Service
Service Manager

Angie Lymer-Cox 1 FTE

 Team A
Children in Care

 Team A
Children in Care

Team B
Children in Care 

Team B
Children in Care 

Team E
UASC *
Team E
UASC *

Team Manager
Stacy Downes 1 FTE

Team Manager
Stacy Downes 1 FTE

Team Manager
Sam Stone 1 FTE

Team Manager
Sam Stone 1 FTE

Team Manager
 

Margarita Manning 0.61 FTE

Team Manager
 

Margarita Manning 0.61 FTE

Team C 
16+ Homeless 
(Sec. 20 CiC)

Team C 
16+ Homeless 
(Sec. 20 CiC)

Team Manager
Angela Jamera 0.81 FTE

Team Manager
Angela Jamera 0.81 FTE

Agency Key
CV – Covering Vacancy

CM – Covering Maternity
CS - Covering Sickness

CA – Covering Additionality 

(agreed by DMT)Team Base:  County Hall, Glenfield, Leicester LE3 8RA.  Telephone:  0116 305 9614

Team F
Care Leavers

Team F
Care Leavers

Team Manager
Depa Bhundia 1 FTE

Team Manager
Depa Bhundia 1 FTE

Team D
Children in Care 

Team D
Children in Care 

Team Manager
Debra Smith 1 FTE

Team Manager
Debra Smith 1 FTE



SEND & Children with Disabilities 
Headcount:
FTE:
Vacant:
Agency:
Reviewed: June 2020

Permanent
Fixed Term

Agency
Vacant

Secondment
ASYE

SEND and Children with Disabilities
Head of Service
Tom Common

1 FTE

SEND and Children with Disabilities
Head of Service
Tom Common

1 FTE

Children with Disabilities
Service Manager

Vivienne Atter 1 FTE
Coalville

Children with Disabilities
Service Manager

Vivienne Atter 1 FTE
Coalville

Team Manager
Jo Hefferman 1 FTE 
(leaving 28.04 .20)

Vacant 1 FTE

Team Manager
Jo Hefferman 1 FTE 
(leaving 28.04 .20)

Vacant 1 FTE

Team Manager
Jo Bingham 

1 FTE

Team Manager
Jo Bingham 

1 FTE

Team Manager
Terri Lowe 0.8 FTE

Team Manager
Terri Lowe 0.8 FTE

Disabled Children’s
 

Disabled Children’s
 

Occupational 
Therapy 

 

Occupational 
Therapy 

 

Agency Key
CV – Covering Vacancy

CM – Covering Maternity
CS - Covering Sickness

CA – Covering 
Additionality (agreed by 

DMT)

Team Base:  3 High St, 
Coalville LE67 3EA.   
Telephone:  0116 305 9614

Team Base:  County Hall, Glenfield LE3 8RF.   
Telephone:  0116 305 9614



Locality Field Social Work
First Response Service

Head of Service
Gareth Dakin

1 FTE

Locality Field Social Work
First Response Service

Head of Service
Gareth Dakin

1 FTE

Screening – Intake / DV Team
 

Screening – Intake / DV Team
 

Assessments 
 

Assessments 
 

Team Manager
Tina Morris 1 FTE

Team Manager
Tina Morris 1 FTE

Team Manager
Alison Street 1 FTE

Team Manager
Alison Street 1 FTE

Team Manager
 Shellie Madden 1 FTE

Team Manager
 Shellie Madden 1 FTE

Team Manager
Andy Minshall 1 FTE

Team Manager
Andy Minshall 1 FTE

FrontlineFrontline

Temp Team Manager
Abu Mulla 1 FTE 

Temp Team Manager
Abu Mulla 1 FTE 

Team Manager
Amanda Bradley 1 FTE

Team Manager
Amanda Bradley 1 FTE

Team Manager
 Natasha Richards 1 FTE

Team Manager
 Natasha Richards 1 FTE

Team Manager
Sarah Gill 1 FTE

Team Manager
Sarah Gill 1 FTE

Team Manager
Dawn Ballard 0.5 FTE

Charlotte Frost 0.5 FTE

Team Manager
Dawn Ballard 0.5 FTE

Charlotte Frost 0.5 FTE

Consultant
Social Worker
Hollie Martin  1  FTE

Pam Ball 1 FTE

Consultant
Social Worker
Hollie Martin  1  FTE

Pam Ball 1 FTE

Permanent
Fixed Term

Agency
ASYE

Vacant
Secondment
Growth Bid

First Response Service  
Headcount:
FTE:
Vacant:
Agency:
Reviewed: June 2020

Out of HoursOut of Hours

Team Manager
Jo Searle 0 .6 FTE

Team Manager
Jo Searle 0 .6 FTE

First Response - Assessments
Service Manager

Wendy Collins 1 FTE

First Response - Assessments
Service Manager

Wendy Collins 1 FTE

First Response – Screening & Vulnerability
Hub: DA, OOH, CCE, CSE

Service Manager
Donna Smalley 1 FTE

First Response – Screening & Vulnerability
Hub: DA, OOH, CCE, CSE

Service Manager
Donna Smalley 1 FTE

Vulnerability Hub,
Child Sexual 
Exploitation/
Child Criminal 
Exploitation 

Vulnerability Hub,
Child Sexual 
Exploitation/
Child Criminal 
Exploitation 

Team Manager
Ayesha Dalby 1 FTE

Team Manager
Ayesha Dalby 1 FTE

Agency Key
CV – Covering Vacancy

CM – Covering Maternity
CS - Covering Sickness

CA – Covering Additionality 

(agreed by DMT)

Head of Service
Practice Excellence

Moira O’Hagan 0.5 FTE

Anita Gurry 0.5 FTE

Head of Service
Practice Excellence

Moira O’Hagan 0.5 FTE

Anita Gurry 0.5 FTE

Team Base:  County Hall, Glenfield, Leicester LE3 8RA.  Telephone:  0116 305 9614

Temp Team Manager  
CV19 Team

Alison Talheath 1 FTE

Temp Team Manager  
CV19 Team

Alison Talheath 1 FTE



Locality Field Social Work - South
Headcount:
FTE:
Vacant:
Agency:
Reviewed: June 2020

Wigston
Field Social Work 

Wigston
Field Social Work 

Locality Team South -
Wigston

Service Manager
Lorraine Harris 1 FTE

Locality Team South -
Wigston

Service Manager
Lorraine Harris 1 FTE

Hinckley
Field Social Work 

Hinckley
Field Social Work 

Team B
Team Manager

Netsai Muzuva 1 FTE CV
Vacant 1 FTE

Team B
Team Manager

Netsai Muzuva 1 FTE CV
Vacant 1 FTE

Team C
Team Manager

 Catherine Powell 1 FTE (CV)
Vacant 1 FTE

Team C
Team Manager

 Catherine Powell 1 FTE (CV)
Vacant 1 FTE

Team D – Growth Bid
Team Manager

Bridie Cocoran 1 FTE (CV)
Vacant 1 FTE  (Growth Bid)

Team D – Growth Bid
Team Manager

Bridie Cocoran 1 FTE (CV)
Vacant 1 FTE  (Growth Bid)

Team Manager
Dee Williamson  1 FTE

Team Manager
Dee Williamson  1 FTE

Team Manager- Team C
Donna Ryley 1 FTE

Team Manager- Team C
Donna Ryley 1 FTE

Locality Field Social Work 
Head of Service

Gareth Dakin
1 FTE

Locality Field Social Work 
Head of Service

Gareth Dakin
1 FTE

Team Manager – Team D
David Atkinson 1 FTE  Sick

Suzanne Stewart Covering Sickness 1  FTE

Team Manager – Team D
David Atkinson 1 FTE  Sick

Suzanne Stewart Covering Sickness 1  FTE

Team Base:  Bassett Street, Wigston, LE18 4PE.  Telephone:  0116 305 9614 Team Base:  Rugby Road, Hinckley, LE10 0FR.  Telephone:  0116 305 9614

Permanent
Fixed Term

Agency
Vacant

Secondment
ASYE

Agency Key
CV – Covering Vacancy

CM – Covering Maternity
CS - Covering Sickness

CA – Covering 
Additionality (agreed by 

DMT)

Team A
Team Manager

Helen Middleton 1 FTE

Team A
Team Manager

Helen Middleton 1 FTE

Locality Team South -
Hinckley

Service Manager
Jane Clamp 1 FTE
(6m Secondment)

Locality Team South -
Hinckley

Service Manager
Jane Clamp 1 FTE
(6m Secondment)



Locality Field Social Work - North
Headcount:
FTE:
Vacant:
Agency:
Reviewed: June 2020

NWL
Field Social Work 

NWL
Field Social Work 

Locality Team North -
Charnwood & NWL

Service Manager
Emily Hannaby-Roberts 1 FTE

Locality Team North -
Charnwood & NWL

Service Manager
Emily Hannaby-Roberts 1 FTE

Charnwood
Field Social Work 

Charnwood
Field Social Work 

POD C
Hayley Brooksby 1 FTE

POD C
Hayley Brooksby 1 FTE

Team Manager
Linz i English 0.6 FTE

Simone Williams (Greensmith) 0.5 FTE

Team Manager
Linz i English 0.6 FTE

Simone Williams (Greensmith) 0.5 FTE

Team Manager
Andrea Rowbotham 1 FTE

Team Manager
Andrea Rowbotham 1 FTE

POD A
Geraldine Parkinson 1 FTE

POD A
Geraldine Parkinson 1 FTE

POD B
Sue Moseley 1 FTE

POD B
Sue Moseley 1 FTE

POD C
Julie Page 1 FTE

POD C
Julie Page 1 FTE

 Locality Field Social Work 
Head of Service                       

Gareth Dakin
1 FTE

 Locality Field Social Work 
Head of Service                       

Gareth Dakin
1 FTE Permanent

Fixed Term
Agency
Vacant

Secondment
ASYE

Agency Key
CV – Covering Vacancy

CM – Covering Maternity
CS - Covering Sickness

CA – Covering 
Additionality (agreed by 

DMT)

Team Base:  3 High St, Coalville LE67 3EA.   Telephone:  0116 305 9614 Team Base:  2 Lemyngton St, Loughborough LE11 1UH. Telephone: 0116 305 9614

POD D – Growth Bid
Kundai Muvingi 1 FTE

POD D – Growth Bid
Kundai Muvingi 1 FTE



Practice Excellence
Head of Service

Moira O’Hagan 0.5 FTE
Anita Gurry 0.5 FTE

Practice Excellence
Head of Service

Moira O’Hagan 0.5 FTE
Anita Gurry 0.5 FTE

Principal Worker
Amanda Goodenough

1 FTE

Principal Worker
Amanda Goodenough

1 FTE

Signs of Safety &
Professional Development

Gill Graham
1 FTE

Signs of Safety &
Professional Development

Gill Graham
1 FTE

Learning & Improvement
Managers

Martin Wilson 1 FTE
Adam Tyler 1 FTE

Learning & Improvement
Managers

Martin Wilson 1 FTE
Adam Tyler 1 FTE

Practice Excellence 
Headcount:
FTE:
Vacant:
Agency:
Reviewed: June 2020

Permanent
Fixed Term

Agency
Vacant

Secondment

Agency Key
CV – Covering Vacancy

CM – Covering Maternity
CS - Covering Sickness

CA – Covering Additionality 

(agreed by DMT)

Team Base:  County Hall, Glenfield, Leicester LE3 8RA.  Telephone:  0116 305 9614

Consultant
Social Worker
Hollie Martin  1  FTE

Pam Ball 1 FTE

Consultant
Social Worker
Hollie Martin  1  FTE

Pam Ball 1 FTE
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