
 
                                                                                

 

Department for Communities and Local 
Government
1/NW Fry Building 
2 Marsham Street 
London 
SW1P 4DF

Telephone: 030 3444 0000
Mr Richard Taylor
Via email

Date: 20 January 2017

 
Dear Mr Taylor
 
Internal review under the Environmental Information Regulations 2004 - 
2931497
 
Thank you for your request for a review received on 20 December 2016. I am sorry 
that you are dissatisfied with our attempts to handle your request under 
the Environmental Information Regulations 2004 (EIR). I am the review officer 
appointed to undertake the internal review and I am writing to provide a response. I 
had no involvement in the original response to your request.

Background

On 24 November 2016 you wrote to the Department requesting: 

“The list of designated neighbourhood forums or other bodies with neighbourhood 
planning powers.”

On 16 December 2016, James Young responded to your request stating that 
although the Department holds the information you requested he was unable to 
provide you with all the information as he considered the list of email addresses to 
fall within the exception from the duty to disclose information at regulation 12(3) of 
the EIR. He did however provide you with the link to the information published by the 
Department on known neighbourhood planning areas - 
http://mycommunity.org.uk/resources/key-neighbourhood-planning-data/

Request for review

On 20 December 2016 you requested an internal review of the handling of your 
request. You raised the following points:

“I expect some of the contact information will not be personal (email addresses may 
be of the form eg. contact@ clerk@ village-plan@gmail etc.) and clearly should not 
come under the personal information exemption. That there may be some personal 
information within the information requested is not a reason to withhold information 
which does not amount to personal information; any personal information should be 
removed from the material before release.

I suggest contact information provided in relation to designated neighbourhood 
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planning bodies will not be personal information, and even if it does relate to 
individuals (eg. there are names in an email address) it will relate to those people's 
public, civic lives and not their personal lives, or in the case of council officers, their 
professional lives, and so ought be released.

I am surprised the names of the neighbourhood planning bodies for each area are 
not held and would like the review to check if this is the case.”

Appeal Officer’s response

I have now reconsidered your information request and the basis of the original 
decision.

I can confirm that the Department holds a list of email contacts for neighbourhood 
planning which falls in to scope for consideration under your request. Having 
reviewed the material available, I believe that we correctly handled your initial 
request. The list we hold has been complied for Departmental use and is not 
intended for wider dissemination. It contains the contact details for named 
individuals, who have not consented to this information being disclosed as part of a 
list of neighbourhood planning contacts. Individuals may have placed this information 
in the public domain themselves, or may be related to their professional capacity, but 
under the Data Protection Act 1998 (DPA) this does not entitle the Department to 
process their data in a way they have not consented to.

As such, the information falls within the exception from the duty to disclose 
information at regulation 12(3) of the EIR. This exception provides an absolute 
exemption for personal data where a disclosure would contravene any of the data 
protection principles in Schedule 1 to the DPA. The first data protection principle 
requires that processing (including disclosure) of personal data must be fair, in 
accordance with the law and comply with one or more conditions in Schedule 2 to 
the DPA. I consider that disclosure of the information would breach the fair 
processing requirement of the first data protection principle as well as failing to 
comply with any of the Schedule 2 conditions since the persons in question would 
not have a legitimate expectation that their contact details would be released in this 
way.

The public interest in making this information available so that interested parties can 
contact their local neighbourhood planning contact is addressed through the facility 
made available at http://mycommunity.org.uk/near-me/np-champions/ - a contact 
email is provided on this site to allow individuals to be put in touch with their local 
Neighbourhood Planning Champion.

I can also confirm that the information you were directed to on mycommunity.org.uk 
in our response of 16 December is the only information we hold on neighbourhood 
planning bodies for each area.

An application for a neighbourhood area to be designated must be made to the local 
planning authority. This information is not routinely passed to the Department; our 
role is to informally monitor this process and as such we do not collate a formal list of 
neighbourhood planning bodies. The information we make available at 
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http://mycommunity.org.uk/resources/key-neighbourhood-planning-data/ is collated 
from local planning authority websites.

Conclusion

Having reviewed your request, I uphold the Department’s response of 16 December 
2016 and agree with the decision to withhold the email contact details for the 
reasons set out above.
 
If you are unhappy with the outcome of this internal review, you can ask the 
independent Information Commissioner to investigate. The Information 
Commissioner can be contacted at email address xxxxxxxx@xxx.xxx.xx or use their 
online form at ico.org.uk/concerns or call them on 0303 123 1113.
 
 
Yours sincerely
 
Anna Canning

FOI Business Partner 
Knowledge and Information Access 
Department for Communities and Local Government
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