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ntrofu Army Secretariat 
Army Headquarters 
IDL 24 Blenheim Building 
Marlborough Lines 
Andover 
Hampshire, SP11 8HJ 
United Kingdom 
 

Ref:  
Army/Sec/FOI2020/05888/05889/05890/05903 

 
E-mail: ArmySec-&group@mod.gov.uk  
Website:     www.army.mod.uk  

Dr Emma Briant 
Via: whatdotheyknow.com 
 

6 August 2020 

Dear Dr Briant,  
 
I am writing regarding your four requests of the 20 May for the following information: 
 

1) Correspondence & documents relating to training provided for 15 Psychological 
Operations Group by SCL in 2011; 
2) Information about the contract for the training provided by SCL in 2011;  
3) The DSTL evaluation of the methodology trained by SCL;  
4) Any documents or communication relating to the DSTL evaluation 

 
As I mentioned in my letter of 10 June, we are treating your correspondence as a request for 
information under the Freedom of Information Act 2000 (the Act) and have grouped them for 
administrative purposes.  Following a search for the information within the Ministry of Defence, I 
can confirm that information in scope of your request is held.   
  
The Department has now considered this case and a copy of the information which can be 
released is provided below.  However, some information held by the Department falling within 
scope of your request is exempt from release under Sections 26(1)(b) (Defence), 38(1) (Health & 
Safety) and 40(2) (Personal Information) of the Act and is therefore withheld.   
 
It may help to explain that Section 40 is an absolute exemption that has been applied to protect the 
personal details of individuals involved; no further consideration is required.  Both Sections 26 and 
38 are qualified exemptions which require a public interest test to establish the balance on 
releasing or withholding information:  
 

Section 26(1)(b) exempts information that if disclosed would, or would be likely to, prejudice 
the capability, effectiveness or security of the Armed Forces. In this case, the arguments for 
release include the public interest in how Defence is run and the Army’s influence activities 
and outreach capabilities. Arguments to withhold information include the need to protect 
methodologies and tactics for future employment. It has been decided that on balance the 
information requested should be withheld as release would likely to be prejudicial to 
capability, effectiveness and security of the formation in question.   
 
Separately, consideration has been given to the public interest of releasing or withholding 
information under Section 38.  This exempts information from disclosure if it would, or would 
be likely to, endanger the physical or mental health, or the safety, of any individual.  There 
remains a clear threat to Afghan nationals who engaged with coalition forces and it has been 
decided that on balance the information requested should be withheld as release would 
endanger life.  
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With regards to the DSTL evaluation, under Section 16 (Advice and Assistance) you may find it 
helpful to note that it was limited in some areas by the data available from the trial.  No inference 
about the validity of the trail or the methodology should be attributed to this.  
 
If you are not satisfied with this response or you wish to complain about any aspect of the handling 
of your request, then you should contact us in the first instance at the address above. If informal 
resolution is not possible and you are still dissatisfied then you may apply for an independent 
internal review by contacting the Information Rights Compliance team, Ground Floor, MOD Main 
Building, Whitehall, SW1A 2HB (e-mail CIO-FOI-IR@mod.uk). Please note that any request for an 
internal review must be made within 40 working days of the date on which the attempt to reach 
informal resolution has come to an end.  
 
If you remain dissatisfied following an internal review, you may take your complaint to the 
Information Commissioner under the provisions of Section 50 of the Freedom of Information Act. 
Please note that the Information Commissioner will not normally investigate your case until the 
MOD internal review process has been completed. Further details of the role and powers of the 
Information Commissioner can be found on the Commissioner's website, http://www.ico.org.uk. 
 
Yours sincerely, 
 
Army Secretariat 
 



CLASSIFICATION - CAVEAT 

Reference: 

Date: 22 February 2011 

COURSE JOINING INSTRUCTIONS — MEASUREMENT OF EFFECT 14-18 March 2011  

1. You have been allocated a place on the Measurement of Effect (MOE) course to be held 
at the 

ARRIVAL DETAILS AND COURSE TIMINGS 

2.  

The course dates and timings are: 

a 1800-2000 hours Sunday 13 March 2011 Arrive at respective messes. 

b. 0830 hours Mon 14 March 2011 — 1630 hours Fri 18 March 2011. Course 
lectures and practical exercise. 

COURSE STRUCTURE 

4. The course will address lessons highlighted in Post Operational Tour Reports focussing 
on the necessity for a strong grasp of and application of MOE. 

5. The course will cover, but is not limited to - 

a) Planning considerations within the 7 Os. 
b)  
c)  
d)  

e)  
f) Civilian examples of MOE as case study. 
g) Critique and development of an Op HERRICK campaign example. 

6. Students will be issued with reading materials during the course. 

ADMINISTRATION 

7. Joining Report. No joining report is to be sent. Students are to inform 
by the fastest means available if they wish to withdraw their 

nomination. 
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CLASSIFICATION - CAVEAT 

8. Accommodation. Your accommodation has been allocated in from 
1800 hours on Sunday 06 March 2011. The Guardroom staff at the main gate will direct you to 
your Mess on arrival and issue relevant Mess door codes. Depending on course loading, there 
is a possibility that some students will be required to occupy shared rooms. Detailed maps of 
accommodation areas are supplied with room keys and door codes. WiFi is available at a 
small cost, in the respective Messes. 

9. Dress. 

a. Day. Normal military working dress or equivalent for civilians. 

b. Evening. Appropriate civilian attire for the respective Messes (eg a suit or sports 
jacket and tie for the Officer's Mess). Dress for respective Messes is detailed in the 11111 
Student Hand book. 

10. Personal Equipment. Personal laptops, memory sticks and mobile telephones are not 
to be used within the Theatre and can only be used within your accommodation. 

11. Costs. There is no specific cost for the course however usual food, accommodation 
and messing fees are payable through your embassy and International Defence Training 
(Army). •  

ASSEMBLY 

12. Students should assemble in the Theatre by 0830 hours on the first day of 
instruction. 

SECURITY 

13. Students are to be aware of information in Section 7 of the Students Information Booklet. 

VEHICLE PASSES 

14. Students who wish to bring their car to will be issued with a car pass on 
arrival. They should: 

a. Park only in areas for which the pass is valid (the Guardroom staff will point 
these out), and enter/exit the camp by the main (north) gate. 

b. Display the car pass at all times when parked .within and when 
entering 
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CLASSIFICATION - CAVEAT 

QUERIES 

15. Should you have any queries before arrival at , Please telephone the Admin 
Office at on or fax 

Enclosures: 

1. Joining Report 
2. Map 
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From: 
Sent: 
To: 
Subject 

Attachments: 

23 February 2011 16:43 

FW: re ease au onse : 
MOE_course_formal_registration_and_Joining_Instructions-11 
Foreign Joining Instructions.doc; HOW TO GET TO doc 

Please see below the email sent to our international students on the MOE course. I hope this is sufficient. 

Many thanks. 

From: 
Sent: 23 February 2011 16:35 
To: 

c: 
Subject: release-authorised: 20110223-MOE_course_formal_registration_and joining_Instructions-u 

Dear Applicant, 

Please see attached Joining Instructions for the MOE course 14-18 Mar 11 at England. 
There is also a map for your convenience. 

As international students there has to be a charge for the course. This equates to £629.67 per person and 
includes food, accommodation and all course fees and resources. 

However, in order to go through the right channels, I must now ask that you contact your Embassies, 
possibly through you equivalent of an International Defence Training office and formally request a place on 
the course. They will then contact the International Defence Training (Army) office here in the UK — who 
are expecting you and already have some of your details — and diplomatic clearances, insurance and 
paperwork will then be completed. 

I hope that this does not discourage your attendance on the course and that you are still able to attend. 
Please do reply and let us know of your plans. 

For any questions please feel free to telephone or email me. 

Regards 
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From: 
Sent: 
To: 
Subject 
Attackments: 

Tracking: 

23 February 2011 09:48 

FW: 20110223-MOE_course_nominall-U 
20110222- Nominal Roll 2.doc 

Recipient Delivery Read 

Delivered: 23/02/2011 09:48 Read. 23/02/2011 09:20 

This is the final nominal role that In is sending out joining instructions for toady, as promised. 

Regards 

-----Original Message 
From: 
Sent: 211LISIMP.11111111111111  
To 
Cc:  
Subject: FW: 20110223-MOE_course_nominall-U 

PSA! 

Set 
From: 

To: 
Cc: 
Subject: 20110223-MOE_course_nominall-U 

Please see attached the latest nominall roll for the MOE course. 

There are 21 Officers and 2 seniors requiring accommodation, and 2 officers needing lunches only who will 
stay off-site. 

Many thanks 
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To: 
Subject: RE: 20110222-Measurement of Effect Influence Ops course-U 

Many thanks for the quotes. Please go on and pass the half-theatre rate up to IDT(A). 

What else needs to be done at my end other than now asking the foreign students to make a formal application 

through their embassies to the IDT(A)? (Is it a massive problem if it is not completed in time and finished 

retrospectively?) 

Thanks 

Original Message  
From: 
Sent: 22 February 2011 11:51 
To: 

Subject: 20110222-Measurement of Effect Influence Ops course-U 

H 

I have prepared two costings for you. One is to utilise the whole of the Theatre and the other is to use only half (as 

it can be partitioned off). 

If there are any questions, please do not hesitate to contact me. 

Kind regards 

2 
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From: 
Sent: e ruary201116:16  

To: 
Subject: : - easurement o ect Influence Ops course-U 

Finally I have the full go ahead to issue joining instructions etc. 
I will inform the international students that they have a cost of £629.67 which is to cover food, accn and a facilities 
charge. They will also be informed of the correct IDT(A)/Embassy route they need to go through. 

Just to make sure, this costing was worked out on 40 students, of whom only 4 were international. 

Many thanks 

Original Message  
From: 
Sent: 211 i!".111.111111.1111  
To: 
Subject: RE: 20110222-Measurement of Effect Influence Ops course-U 

The CO has put me on hold for the moment as there is a possible hick-up with the MOE course. I will let you know as 
soon as I find out what the situation is with it continuing or being cancelled. 

Sorry for any trouble. 

Original Message 
From: 
Sent: 22 February 2011 14:00 
To: 
Subject: RE: 20110222-Measurement of Effect Influence Ops course-U 

FOI2020/05888 and 05889 dated 6 Aug 20



Please could you contact at IDT(A) as soon as possible regarding this course. Her number is 
.he has the costing but has some queries about the funding. 

Regards 

Original Message  
From: 

Sent: 22 February 2011 13:47 
To: 

Subject: RE: 20110222-Measurement of Effect Influence Ops course-U 

Many thanks for the quotes. Please go on and pass the half-theatre rate up to IDT(A). 
What else needs to be done at my end other than now asking the foreign students to make a formal application 
through their embassies to the IDT(A)? (Is it a massive problem if it is not completed in time and finished 
retrospectively?) 

Thanks 

lir 
Original Message  

From: 

Sent: 22 February : 
To: 

Subject: 20110222-Measurement of Effect Influence Ops course-U 

Hi, 

I have prepared two costings for you. One is to utilise the whole of the Theatre and the other is to use only half (as 
it can be partitioned off). 

If there are any questions, please do not hesitate to contact me. 

Kind regards 
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H 6.1-1-P5 

STRATEGIC COMMUNICATION LAagRAToRiEs 

23'd  March 2011 Invoice 

t N54 IN, 093:  

• 

DESCRIPTION 

For the provision of MOE Training Course L40,000.00 

Sub-total 140,000.00 

VAT @ 20% 8,000.00 

Total £48,000.00 

PAYMENT DETAILS 

VERIFIED FOR PAYMENT; 
SIGNATURE: 

STRATEGIC COMMUNICATION UUSORATORIES 

Tel: +44 (0) 207 930 3500 Fax: +44 (0) 870 428 0844 
8 Grafton Street London W1S 4ft LAN: 

Weteite: www,sci.c Email: xxxxxxxx@xxx.xx  
BLS Nik 

11.-4if.rtro1 al Eric :Ma •41 One Amer0 Scp.are, Cron-swat , London, EC3r4 25G 

DATE: 22S I 
oi 04_ 

GAX ADDRESS COOS: 

VAT CODE: C 
RAC: Ni ci  A- caps. 
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.jvjya.ti'VtiSt 4...6.31,Avutkro) 
Page.2 of .5 

S co 2: 
is thaitem/ ery ca available via an eCatalogue or existing Enabling 
tontract2 i. 

,;•. , „ 

Ye!  
i 

. . , . 
.it 'Ye: l is selected abov • , but another purchasing so. ice is chosen, It is essentia 

-Plat approval is 91veP via the QPDVIIIV91;Ai' PatetkE).larOPOOn.ProcedKe ... . 

1 

• Is it possible to amend an existing Enabling Coritract/Frame work? 
Yds NO.  
. .,.. 

— .— 

:Step's:-  
• • • 

can the item/Sinn:56U ptirch, edwitti the eoviiinirtent - 
f,rocurethent.Ce, 0 (G.PC, and provide Beat Value tot..Moriey fOr the 
Dellartetwit? .1'isio' 14.201stofed.. plea s0 Oeloy6T—: ' . 

Yes No 

. 

gx0e045-1imi“0 . QPC 

__--,_-- 
AS Na 

' lathe reqUihintem Iasi:than 5400.00 (exVAT)? 
(40  .1_ 

Oen the purchase be made tieing .the paper-based LVP Prooess? 
Yes No 

S 

 

Step 4; 

. li a requicernitit is over 14* cr you anikipii,te thtkt Itiertimig-be. 
•tecurtirequiroment ;hp you mutt seek ttie qcfvkati'cit4totort.ifitaal 
*Is who will advice you about the best °aurae of *GOO; . : f-  .'...' ' -.' 

Can a new :Enabling or Bespoke Contract be let up? (seek advice 
from your LVP Mentor), If No" is ;selected please detail the LVP' ... 
meroor contacted in the boit belt*. 

. Yes No 

. 1.......,..,...1wr. 

,First delivery of trg, requires review before.. 
considering enabling contract action. 

tittp4.$,6.-4349114e.P$Appsfik ottnflvl ispl3I11 sHorl;, a s p 0411112010 
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MoDForm 2230(06/09) Page 3 of 5 

Step 5: Are there any options available except purchase through the 
Miscellaneous Bills process? 

Yes No 

•• 

d) EXPECTED COSTS 

Supplier Name Strategic Communications Laboratories 

Unit Cost (Excl VAT) £ ,0 I 

VAT E 140000 _____ .„____ _ ___ _____ . I 
Quantity 

_____ 

Delivery Charge £ p 
-'"""__.__._- 

- 
Total Cost 10 

e) FINAL AUTHORISATION 

(FOR PAYMENT METHOD OF ABOVE PURCHASE) 

Are the actual costs the same as the expected costs entered in Section d? If no please enter the Yes 
actual costs in the fields below. 

Unit Cost (Excl VAT) £ 10 

VAT £  40000 

Quantity 0 

Delivery Charge £  O  

Total Cost 

I, the Originator, confirm that all possible alternative purchasing methods have been investigated Yes 
arid that Miscellaneous Bills is only the purchasing option available to the Department 

Name: Department:I 

Post: Budget 
UtN: 

Rank/Orade, Telephone 
No: 

1 1 

http://25.6.43.42/DePSApps/MiscForrn/MiscBillsHome.asp 04/11/2010 
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Sigrature 
Undiaranch 
Address: 

(Please select date from calendar icbn) 
• 

3-Nov-2010 

 

C 

04111/2014 

• 

http:/q5.6.43.42/DePSApiztsailiscEerrn/140404kidme
!.: 

 

TS- 
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MoDForm 2230(06/09) Page 5 ot 5 

I have already committed the Department to this purchase. 
If you have licked yes please provide an explanation below. (Max 500 characters). 

Ye.5
I 

No } 

Please note, this Form and all tts supporting (original) 
branch where it will be retained. 

paperwork must be set* to the Finance 

f) FINANCIAL: BUDGET MANAGER APPROVAL 

This section must be comOleted in all cases where a locally approved financial approval form is not 
attached (Please consult your Budget Manager) 

. a 
I confirm that financial authorisation has been provided and the commitment of funds has been 
noted. 

 Yes No 

I attach the Budget Manager's local Financial Approval Form. 
Yes No 

The approved funds will be charged to the following: 

RAC Code: tJIN: VAT Code: 

O..SAVE 

http://25.6.43.42/DePSAppS/MiscForm/MiscBillsHorne.asp  • 04/11/2010 
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