
 

 
 
 
 

 

 

    
   
 

Information Governance Team 
Lower Ground Floor  
Mabel Goldwin House  
49 Grange Walk 
London, SE16 3QN 
Direct Line         020 7525 2271 
Fax                      020 7525 2226 
Email inforequest@southwarkpct.nhs.uk 

 
            

    13 April 2011 
 

 
Dear Requester, 
 
 
Freedom of Information Act 2000 – Information Request 10262 
 
We write to you in response to your recent Freedom of Information request. We hope 
that you find the information that we have provided in response to your query useful. 
 
You Requested the following information: 
 
In relation to your Freedom of Information request, dated 7 March 2011, and 
subsequent correspondence on 15 March 2011 on two occasions, 24 March 2011 
and 5 April 2011. Your initial request was for the following information: 
 
7 March 2011. 

About Mr Tony Lawlor, 
Mental Health & Substance Misuse Commissioner. 
 
About Foundation 66 
including Alcohol Recovery Project & Rugby House Project. 
 
About delinquent treatment of staff by the trustees and alcohol service 
managers of these organisations, demonstrated by high proportions of staff 
taking them to tribunals: 
http://www.whatdotheyknow.com/request/number_of_employment_tribunal_c
o 

 
Please copy documents from Mr Lawlor to Foundation 66 and back showing 
progress in reducing this delinquent behaviour. I see on the net that some 
progress has been made. The organisation now recognises that it provides 
addiction services and provides staff with related training, which was beyond 
the pale when I worked for them and indirectly for Mr Lawlor. I do not see 
whether the delinquents who hounded-out trouble makers by bullying and 
fiddled facts are still in post, and that is why I think it is in the public interest 
for time to be taken trawling through correspondence and publishing the 
results. 

John Robertson 
request-64221-
8100d9b4@whatdotheyknow.com 
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For fairness, you may want to publish similar material related to the other 
funded substance misuse organisations offering day services on Mr Lawlor's 
funding for taxpayers of Lambeth Lewisham and Southwark. 
 

You sent a subsequent email on 15 March 2011 at 19.23, stating 
 

I'm looking forward to a reply by the 4th of April. If there is any problem 
identifying which documents match the request, then any that have the word 
"tribunal" in them would do; I could ask the question again in another way 
after seeing the result.  

 
PS The reason for asking for this information is that I think no  sub-contract 
third sector agency is likely to perform without some element of staff control, 
ranging from a rep on the board of trustees to a staff-owned company like 
Sunderland Care Homes. I think the structure of committees of trustees who 
appoint their successors and job applicants who sound good to them in 
interviews and then appoint subordinates the same way is not a good way to 
help staff of clients of services. 
 

You sent another email relating to this request on 15 March 2011 at 19.27, providing 
details of employment tribunals 
 

In case the link to tribunal cases does not get to you, this is the gist: 
 

1996-2 Tribunal complaints against ARP 
1997-0 Tribunal complaints against ARP 
1998-0 Tribunal complaints against ARP 
1999-0 Tribunal complaints against ARP 
2000-0 Tribunal complaints against ARP 
2001-0 Tribunal complaints against ARP 
2002-0 Tribunal complaints against ARP 
2003-1 Tribunal complaints against ARP 
2004-0 Tribunal complaints against ARP 
2005-1 Tribunal complaints against ARP 
2006-3 Tribunal complaints against ARP 
2007-1 Tribunal complaints against ARP 
2008-0 Tribunal complaints against ARP 

 
On the 24 March 2011, your wrote to the member of staff directly stating  
 

I made a freedom of information act request to Southwark PHT asking for 
your correspondence with Foundation66 including the word "tribunal". 
 
The deadline is I think the 4th of April. 
 
I just thought I should make contact directly in case the request had not been 
passed-on to you, or in case you want to ask me directly what it's about. 
 
The gist of it is that I want staff reps on the boards of Foundation66, 
Cranstoun Project, and Crime Prevention Initiative. Otherwise there will be 
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people almost self-apointed on merit bullying harassing and playing 
employment law games against staff who are trying to do a job for patients. 

 
On the 5 April 2011, you sent the following email in relation to your request 
 

Please provide the information requested prompty and in any case by 4th of 
April 2011 under the act. 

 
For clarity, any letter or email from Mr Lawlor to Foundation 66 containing the 
word "tribunal" would do, sent over the past 10 years or similar period 
covered by your records. 

 
With a copy of the email sent directly to the member of staff. 
 
In order to assist in clarity we originally interpreted your request in the following way:  
 

A Copy of all documents between NHS Southwark and Foundation 66 
referring to delinquent behaviour and concerns about staff behaviour. 
 

From your email dated 15 March 2011, you clarified this point to state 
 
 All correspondence containing the word tribunal sent over the past 10 years. 
 
We consider this to be a substantial alteration of your original request, and will 
consider the request on the 15 March 2011 as the start date of your request. This 
makes the deadline of the response 12 April 2011.We apologise for not sending you 
an acknowledgement of your request sooner but the additional information and 
criteria you provided required it to be updated in response. 
 
Our Response: 
 
The Information Governance officer reviewed all correspondence between NHS 
Southwark and Foundation 66. We have found no instances of the use of the word 
tribunal. We then increased the scope of the search to consider any mentions of 
“delinquency” as interpreted above. There were no such discussions. Finally, we 
reviewed the performance management meetings and associated notes relating to 
the commissioning of Foundation 66. There were no discussions of staff 
performance, issues around “delinquency” or mention of tribunals. 
 
Given the nature of the relationship between the two organisations, it would be 
unusual for such issues to be highlighted. The service is commissioned and 
performance against the service level agreement or contract is monitored. We would 
seek assurance around governance issues but would not look to dictate or influence 
the governance arrangements of an independent organisation.  
 
It is also likely that specific mention of any tribunal’s or “delinquency” of staff by 
Foundation 66 would be a failure of that organisation to uphold its obligations 
towards its employees under the Data Protection Act 1998. 
 
We provide information in accordance with our statutory obligations under the 
Freedom of Information Act.  Please note that under the Privacy and Electronic 
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Communications (EC Directive) Regulations 2003 NHS Southwark asks not to 
receive unsolicited marketing communications. 
 
Provision of this information does not constitute permission for its commercial re-use 
in the terms of the Re-Use of Public Sector Information Regulations 2005. 
 
You are free to use the information for your own use, including for non-commercial 
research purposes.  The information may also be used for the purposes of news 
reporting.  However, any other type of re-use, for example, by publishing the 
information or issuing copies to the public will require the permission of the copyright 
owner. 
 
Further information on the Freedom of Information Act is available from the 
Information Commissioner’s Office: 
 
Information Commissioner’s Office  
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF 
 
Should you have any questions or queries regarding our decision then please do not 
hesitate to contact us.  

 
Yours sincerely, 

 
 
 

Information Governance  
Email: inforequest@southwarkpct.nhs.uk 
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